


Contents
Introduction 4

Accreditation Compliance Report 4
1. Independence and Impartiality 4

2. Inclusion and Presentation of Tariffs 13
3. Calculation of Cost Comparison 24

4. Accuracy and Updating Tariffs 31
5. Website Filter Options and Results 35
6. Green Tariffs 44
7. Website management 49
8. Consumer Information and Accessibility 51
9. Customer Service Ratings 56
10. Customer Care 57
11. Data Protection 58

Audit Checklist summary 60

CRU Test scenarios and execution dates 63
Test scenarios validation procedure 63
Test scenarios 65

Test scenario No. 1 65
Results page 66
Current plan 68
Proposed plan 71
Test scenario result 73

Test scenario No. 2 74
Results page 75
Current plan 77
Proposed plan 81
Test scenario result 83

Test scenario No. 2 - Re run in 11/11/2022 84
Results page 85
Current plan 87
Proposed plan 90
Test scenario result 92

Test scenario No. 3 93
Results page 94
Current plan 96
Proposed plan 99
Test scenario result 101

Test scenario No. 4 102
Results page 103
Current plan 105
Proposed plan 108

Price Comparison Website 2022 - Audit Final Report 2



Test scenario result 110
Test scenario No. 5 111

Results page 112
Current plan 114
Proposed plan 117
Test scenario result 119

Test scenario No. 6 120
Results page 121
Current plan 123
Proposed plan 126
Test scenario result 128

Test scenario No. 7 129
Results page 130
Current plan 132
Proposed plan 135
Test scenario result 137

Test scenario No. 8 138
Results page 139
Current plan 141
Proposed plan 144
Test scenario result 146

Test scenario No. 9 147
Results page 148
Current plan 150
Proposed plan 153
Test scenario result 157

Test scenario No. 10 158
Results page 159
Current plan 161
Proposed plan 164
Test scenario result 168

Test scenario No. 11 169
Results page 170
Current plan 172
Proposed plan 176
Test scenario result 180

Test scenario No. 12 181
Results page 182
Current plan 184
Proposed plan 187
Test scenario result 191

Test scenarios results summary 192

Price Comparison Website 2022 - Audit Final Report 3



Introduction

Total Digital has conducted The audit scope with the 11 principles contained in the Price

Comparison Website Accreditation Framework (CRU/19033) published in March 2019 as

agreed with CRU to complete the Audit Checklist  (Annex A on the mentioned framework).

This document was created to highlight the results of the audit carried out on the Bonkers

website. The methodologies applied during the audit included analysis of the Bonkers

website, analysis of the various provider’s websites, and interviews with key staff in

Bonkers.

Accreditation Compliance Report

1. Independence and Impartiality

a. Independent of any gas or electricity supplier of affiliate
The company details records at the CRO are listed below.

Company Name Bonkers Money Limited

Company Number 477742

Company Directors David Kerr, Thomas Davy and Simon Moynihan

The company is fully owned by Bonkers Money Limited (based in Dublin 4) which is an Irish

registered company with a website address https://www.bonkers.ie/. There are no

references or associations with any of the gas or electricity providers in Ireland for the

company or the directors.

Company website: https://www.bonkers.ie/

CRO website: https://core.cro.ie/e-commerce/company/510583

Compliant with the requirement YES

Price Comparison Website 2022 - Audit Final Report 4

https://www.cru.ie/wp-content/uploads/2019/03/CRU19033-Price-Comparison-Website-Accreditation-Framework.pdf
https://www.bonkers.ie/
https://www.bonkers.ie/
https://core.cro.ie/e-commerce/company/510583


b. Information and data presented on the website is impartial
Bonkers.ie List all energy suppliers in a page providing impartial data on each provider.

Page link: https://www.bonkers.ie/compare-gas-electricity-prices/providers/

Image 1 Gas and Electricity suppliers

Compliant with the requirement YES

c. Results should be presented in terms of best practice
Results on the Bonkers website always display the top 10 lowest prices first for gas,

electricity and dual fuel as below.

Compliant with the requirement YES
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Image 2. Bonkers.ie results page for Gas Only
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Image 3. Bonkers.ie results page for Electricity Only
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Image 4. Bonkers.ie results page for Dual Fuel
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d. Table on the website that commission or payment is received by suppliers
On Bonkers website, On the “Gas & Electricity” page, there is a question under frequently

asked questions “How is bonkers.ie free?” which highlights that commission is made when

a customer chooses to switch gas or electricity through them.

Page link: https://www.bonkers.ie/compare-gas-electricity-prices/

Image 5. Bonkers.ie How is bonkers.ie free?

Compliant with the requirement YES
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e. Table on the website that states from whom payments are received for
exclusive offers
On the Bonkers website, On the “Homepage”, there is a section called “Frequently asked

questions” and one of them is “How does Bonkers.ie make money?” which highlights that

Bonkers.ie have commercial deals in place with some suppliers and receive a commission

payment if the customer chooses to switch or apply for a product through their website.

Page link: https://www.bonkers.ie/

Image 6. Bonkers.ie How does Bonkers.ie make money?

And the table above (see image 5) mentions the exclusive offers payments.

Page link: https://www.bonkers.ie/compare-gas-electricity-prices/

Compliant with the requirement YES

f. Does not recommend an alternative supplier if a consumer cannot
automatically switch online to their chosen supplier
As an example, (see Image 7) a customer cannot switch to an Energia plan via the Bonkers

website. The website does not offer an alternative or present customer with a list of tariffs

they can switch to online via the website. All tariffs are listed by cheapest (1-year cost)

tariff even if the customer cannot switch online via the Bonkers website.
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Image 7. Bonkers.ie results page

Compliant with the requirement YES
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g. No advertisements from energy suppliers are displayed on the home page or
on the energy price comparison pages
Bonkers homepage and their energy price comparison pages have been reviewed and the

pages do not display advertisements from energy suppliers.

Compliant with the requirement YES
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2. Inclusion and Presentation of Tariffs

a. Includes all publicly available tariffs offered by licenced suppliers

Gas only

Company Plan In bonkers.ie?

Bord Gais Energy Standard YES

Bord Gais Energy New Gas - 10% YES

Electric Ireland Gas 14% discount YES

Electric Ireland Standard YES

Energia Gas 10% Off Standard Electricity YES

Energia Standard YES

Flogas Green Future Gas 20% 1yr YES

Flogas Green Future Gas 22% 2yr YES

Flogas Pay As You Go Natural Gas YES

Flogas Standard YES

Prepay Power Prepay Gas Standard YES

SSE Airtricity Gas 10% DD & eBill* YES

SSE Airtricity Gas 8% DD & Post* YES

SSE Airtricity Gas 4% Non DD & eBill* YES

SSE Airtricity Gas 2% Non DD & Post* YES

SSE Airtricity Standard YES

Electricity only

Company Plan In bonkers.ie?

Bord Gais Energy 100% Green Electricity - 8% YES

Bord Gais Energy New Electricity -10% YES

Bord Gais Energy Standard YES

Bord Gais Energy Standard Smart Electricity Free Hive + Free Amazon Echo Dot - 5% YES

Commmunity Power Standard YES

Commmunity Power Smart SST YES

Ecopower 25% discount YES

Ecopower standard YES

Electric Ireland Electricity 14% discount YES

Electric Ireland Electricity 5.5% discount YES
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Electric Ireland Green electricity 5.5% YES

Electric Ireland Home Electric SST YES

Electric Ireland Electricity Nightsaver 14% discount YES

Electric Ireland Electricity Nightsaver 5.5% discount YES

Electric Ireland Green Electricity Nightsaver 5.5% discount YES

Electric Ireland Standard YES

Electric Ireland Electricity SPAYG YES

Electric Ireland Electricity SPAYG NightSaver YES

Energia Home 10% Off Standard Electricity YES

Energia Grow 10% Off Standard Electricity YES

Energia Home Connect Interactive - 10% YES

Energia Home Connect MCC16 - 10% YES

Flogas Green Future Electricity 22% 2yr YES

Flogas Green Future Electricity 20% 1yr YES

Flogas Electricty Standard Rate YES

Flogas Green Future Smart 15% Discount YES

Flogas Electricity Smart Standard Rate YES

Pinergy Pinergy Lifestyle ‘Standard Smart Tariff’ YES

Pinergy Standard YES

Prepay Power Classic Pay YES

Prepay Power Time of Use Tariff YES

Prepay Power Smart Pay YES

SSE Airtricity Standard YES

SSE Airtricity Electricity 10% DD & eBill* YES

SSE Airtricity Electricity 15% DD & eBill* (existing customer) YES

SSE Airtricity Electricity Smart 10% DD & eBill* YES

Dual Fuel

Company Plan In bonkers.ie?

Bord Gais Energy Dual Fuel Standard YES

Bord Gais Energy New Dual Fuel - 10% YES

Bord Gais Energy Green Dual Fuel - 8% YES

Bord Gais Energy Standard Smart Dual Fuel - 15% YES

Bord Gais Energy Standard Smart Dual Fuel Free Hive+Amazon Echo Dot - 5% YES

Electric Ireland Electricity and Gas 18% discount YES

Electric Ireland Electricity and Gas 8.5% discount YES
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Electric Ireland Green Electricity and Gas 8.5% discount YES

Electric Ireland Electricity NightSaver & Gas 18% discount YES

Electric Ireland Electricity NightSaver & Gas 8.5% discount YES

Electric Ireland Green Electricity NightSaver & Gas 8.5% discount YES

Electric Ireland Standard YES

Electric Ireland Home Dual SST YES

Energia Standard YES

Energia Home 10% Off Standard Electricity + 10% Off Standard Gas YES

Energia Grow 10% Off Standard Electricity + 10% Off Standard Gas YES

Energia Standard Smart YES

Energia Home Connect MCC16 - 10% - Dual Fuel YES

Flogas Renewal Green Future Dual Fuel 22/22% 2yr YES

Flogas Green Future Dual Fuel 20/20% 1yr YES

Flogas Green Future Smart Dual Fuel 20/15% 1yr YES

Flogas Dual Fuel Standard YES

SSE Airtricity Standard YES

SSE Airtricity Electricity 10% + Gas 10% DD & eBill* YES

SSE Airtricity Electricity 15% + Gas 15% DD & eBill* (existing customer) YES

SSE Airtricity Electricity Smart Smart 10% + Gas 10% DD & eBill* YES

SSE Airtricity Electricity Smart 15% + Gas 15% DD & eBill* (existing customer) YES

The previous information was validated with Mark Smith from Bonkers.ie.

Compliant with the requirement YES

b. Default period set is 1 year with the option to display longer time periods. The
EAB (Estimated Annual Bill) should also be presented.
On the Bonkers.ie results page, the filter “Multi-year cost projection”is set by default to the

period of 1 year cost. This option can be changed by the customer to also compare 2 years’

cost or 3 years’ cost.
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Image 8. Bonkers.ie results page, option to compare multi-year

Compliant with the requirement YES

c. Rules around tariff offerings that expire/are due to change within the
comparison period.
On the Tariff details page, if a tariff or discount ends during the comparison period, the

calculation details include a breakdown of costs during those specific periods. In the

example below, the discount ends on 25th October 2022, after the standard rate is used for

the calculation.
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Image 9. Summary tariff details page

Compliant with the requirement YES

d. Gas and electricity base prices shown separately in dual fuel bundle
On the New Tariff calculations details page, the EAB calculation is split by tabs for gas,

electricity and summary.
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Image 10a. Dual Fuel - Electricity tariff details
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Image 10b. Dual Fuel - Gas tariff details
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Image 10c. Dual Fuel - Summary calculation details

Compliant with the requirement YES

e. Details of non-cash offers listed separately to base prices
Bonkers calculations include unit rates, standing charges, taxes and VAT. All non-cash

offers are listed separately on the results page.
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Image 11. Non-cash offers

Compliant with the requirement YES

f. Legacy information is presented for comparison purposes.
A legacy tariff is a tariff that is no longer available for sign up, however, it is a tariff that a

customer could still be on at the moment. Legacy tariffs are included on Bonkers.ie so the

consumer can select the correct base tariff for their comparison.

Mark Smith from Bonkers.ie was required to provide a list of some examples. Because this

type of tariff was not available on suppliers' websites.

Examples provided:

1. Bord Gais Energy - Best Dual Fuel 31/40

2. Electric Ireland - EnergySaver 30%
3. Energia - Home Electricity 41%
4. Flogas - Green Future Dual Fuel 40/35
5. SSE Airtricity - 1 Year Electricity 33%

Image 12. Bord Gais Energy legacy tariffs

Compliant with the requirement YES
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g. Details are listed for alternative payment methods for tariffs.
Bonkers includes information related to alternative payment methods on the Results page

and Tariff details info.

Image 13a. Results page - Payment available
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Image 13b. Tariff Details page- Payment information

Compliant with the requirement YES
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3. Calculation of Cost Comparison

a. Cost comparison calculation does not include:
a1 Discounts that apply to other services

Compliant with the requirement YES

a2 Non-price offers

Compliant with the requirement YES

a3 Any discount paid beyond comparison period

Compliant with the requirement YES

After reviewing the Bonkers.ie results table and calculations, it can be confirmed that the

calculation does not include any of the aforementioned elements.

b. Introductory sign up offers, one-time discounts/special offers or other
promotional discounts are not included in default price comparisons.
After reviewing the Bonkers.ie results table and calculations, it can be confirmed that the

calculation does not include any of the aforementioned elements.

Image 14. Offers not included in the default price comparison.

Compliant with the requirement YES

c. Cost comparisons should include the following:
On Bonkers.ie when making a price comparison, calculation includes the following factors

in their calculations:

• recurring discounts that are paid automatically: for paying by a certain method (e.g.

monthly Direct Debit); dual fuel discounts; online discount; compulsory paperless billing

discounts

• fixed charges (e.g. a fixed monthly membership fee)
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Image 15. Details including recurring discounts and fixed charges

c1 Recurring discounts that are paid automatically

Compliant with the requirement YES

c2 Fixed charges

Compliant with the requirement YES

d. CRU review on discounts

Compliant with the requirement N/A
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e. The following details must be displayed where a consumer has entered details
of their current tariff:
Bonkers.ie presents detailed information of the current plan following the link “See

calculations” on the results page..

Image 16a. See calculations link on the  Result page.

Image 16b. Current tariff details.
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e1 Current supplier’s name

Compliant with the requirement YES

e2 Current tariff name

Compliant with the requirement YES

e3 Unit rates /standing charges

Compliant with the requirement YES

e4 Current payment method

Compliant with the requirement YES

e5 All discounts that are included in the calculation of the current tariff

Compliant with the requirement YES

e6 Estimated current spend (€) per annum

Compliant with the requirement YES

e7 Estimated current usage in kWh for gas and/or electricity per annum

Compliant with the requirement YES

f. Any termination fee customers will incur by switching from their current tariff
shown
Bonkers.ie highlights to the customer on the filter page when they select the signup date

and might be subject to an early exit fee if they are still in contract with their current

supplier.

Image 17. Switch charge message.

Compliant with the requirement YES
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g. Clear indication of any tariff option that includes a fixed term contract or
termination fee.
On the results page, each option includes clear information about contract length and exit

fee.

Image 18. Contract length and exit fee information.

Compliant with the requirement YES

h. A split of 50% day/50% night when comparing nightsaver tariffs is the default
Bonkers.ie calculates total consumption splitting 50% day / 50% night for each option

when night saver is selected as the current plan.
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Image 19. Split of 50% day and 50% night

Compliant with the requirement YES

i. Filters have the ability for customers to enter their annual consumption
Bonkers.ie allows the customer to enter their annual consumption in kWh or €.

Image 20. Electricity and Gas consumption dropdown options.

Compliant with the requirement YES
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i1 Where annual usages are not known, average annual consumption set by the CRU

is used as default.

Image 21. Electricity and Gas consumption filter options and CRU average details.

Compliant with the requirement YES
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4. Accuracy and Updating Tariffs

a. Date the tariffs were last updated stated on the website
There is a static message at the bottom of the results page.

Image 22. Unit rates last updated date.

Compliant with the requirement YES

b. Where possible new tariff/suppliers added within two working days
Mark Smith from Bonkers.ie has confirmed that “Most suppliers will inform us in advance of

any upcoming changes to their product offerings. New products will then be deployed to

production on the effective start date provided by the supplier. We also conduct regular

sweeps of the supplier's websites to confirm the active offers available.” on Monday 10th

October 2022.

Compliant with the requirement YES

c. Tariffs with lead time in excess of four weeks are not to be included
Mark Smith from Bonkers.ie has confirmed that “Yes, we do not load tariffs that have an

effective date of more than four weeks.” on Monday 10th October 2022.

Compliant with the requirement YES

d. Where a price change has been announced, the EAB is calculated to reflect the
price change.

Mark Smith from Bonkers.ie confirmed that “When a supplier announces a price increase

to the existing plan, we request for the new rates to be provided to us within 30 days. Once
the new rates are provided, we set these to come into effect from their effective start date.
Our comparison calculations will pro-rate the new rates, using the existing rates until the

effective start date of the new rates.” on Monday 10th October 2022.

Reviewing the calculation and the pro-rata calculation is available for all suppliers that are
changing their plan unit rate.
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Compliant with the requirement YES

e. A message/link is provided for the calculation of estimated average price.
On the New Tariff details page, below the Estimated annual bill, Bonkers.ie presents a link

to the details of the current plan and new plan calculations.

Image 23. Link to the calculation of the estimated average price.

Compliant with the requirement YES

f. Explanation of savings figure is provided where savings for a tariff are shown
On the New Tariff details page, an explanation of the total savings figure is provided.
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Image 24a. Electricity calculation details of savings to the new plan.
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Image 24b. Gas calculation details of savings to the new plan.

Compliant with the requirement YES
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5. Website Filter Options and Results

a. The results page lists at least 10 tariff options, with the cheapest presented
first.
Bonkers.ie results page shows a list of all tariffs available in a single page. Their results

tables always present the cheapest tariffs first.

Compliant with the requirement YES

a1 Option is given to view all other tariffs beyond the initial page.

Bonkers.ie results page shows a list of all tariffs available on the initial page.

Compliant with the requirement YES

b. Prices are shown inclusive and exclusive of VAT. PSO Levy/Carbon Tax are
shown as applicable.

On the tariff calculation pages, unit rate and standing charge are showing inclusive and

exclusive of VAT. Also, PSO Levy and Carbon Tax are shown separated when applicable.
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Image 25a. Unit Rates, Standing Charge inclusive and exclusive VAT and PSO Levy.
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Image 25b. Prices, Standing Charge inclusive and exclusive VAT and Carbon tax.

Compliant with the requirement YES

c. Results page clearly shows the requirements of each tariff option.
Bonkers.ie results page shows the requirements of each tariff option.
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Image 26. Requirements of each tariff option.

Compliant with the requirement YES

d. Filters offered to search results based on the different types of tariff as opt-in
only.

Bonkers.ie Results page shows all available tariffs by default. Customers can filter tariffs on

different criteria (e.g. suppliers, plan types, only available for sign up, payment type etc.)

presented on the left side of the results page.
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Image 27. Filters options.

Compliant with the requirement YES
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e. Filter option available to search results based on cashback offers which are
automatically applied to accounts (optional)

Image 28. Cash-back filter option.

Compliant with the requirement YES

f. If filter available to show only tariffs to which the customer can switch by
using the online links on the website

Bonkers.ie provides a filter to show only tariffs available to sign-up.

Image 29. Sign-up filter.

f1 A clear statement is seen positioned visibly at the top of the results page explaining

what is shown

Bonkers.ie presents at the top of the results page a message explaining what is shown.
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Image 30. The results page only shows plans the customer can switch to today.

Compliant with the requirement YES
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f2 An option on the results page is there to expand the results and show all tariffs.

The Bonkers.ie Results page shows all available tariffs by default.

Image 31. Results page showing all plans available

Compliant with the requirement YES
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f3 This must not be the default position

On the Bonkers.ie website the default value for the ‘Suppliers’ filter is ‘Select All. (See

Image 31)

Compliant with the requirement YES

g. Impact of selecting an opt-in filter is fully explained.
On the Bonkers.ie website each filter is clearly identified, and the options are listed. After

selecting a filter that impacts the results, a message is displayed to inform it. (See Image

30)

Compliant with the requirement YES
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6. Green Tariffs

a. Tariff offerings labelled green by suppliers included in cost comparisons.
On the Bonkers.ie website results page, the green energy plans are included on the

presented options.

Image 32. 100% Green electricity options.

Compliant with the requirement YES
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b. Filter offered for tariffs that suppliers define as green.
On the Bonkers.ie website results page a filter is provided ‘Only show’ that can be selected

“100% green electricity” to show only green electricity plans.

Image 33. ‘Only show’  100% green electricity filter

Compliant with the requirement YES

c. Methodology used to list green tariffs included.
On the Bonkers.ie website results page, every tariff has an option to see plan details which

brings the user to a page with full details of each tariff, including green tariff details.
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Image 33a. 100% green electricity results page “see detail” information link.
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Image 33b. 100% green electricity details on a specific tariff.

Compliant with the requirement YES
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d. Fuel mix information is presented on each tariff with a link to the CRU fuel mix
disclosure report.

On the Bonkers.ie website results page, every tariff has the option to see plan details

which brings the user to a page with full details of each tariff, including fuel mix details

with a link to the latest CRU “Fuel Mix and CO2 Emissions Disclosure” reports.

Image 34. Fuel mix details on a specific tariff with CRU link.

Compliant with the requirement YES
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7. Website management

a. Website provider manages and controls the website and uses its own tariff
database and calculator.

Mark Smith from Bonkers.ie confirmed that the website maintains its own database of

energy tariffs. This is updated whenever a new tariff is launched. and the database also

maintains information on legacy tariffs, allowing our users to compare against a tariff that

is no longer available.

The system is built in-house.

Compliant with the requirement YES

b. Website provider retains full control over the information content and
presentation.

All of the content and presentation of energy tariffs on bonkers.ie are handled internally.

Providers can request that specific product features be called out on their tariffs but these

must conform to the standard format used by the website. This requirement was verified

and confirmed with Mark Smith on Monday 10th October 2022.

Compliant with the requirement YES

c. This is the only price comparison website owned by this third-party.
This requirement was verified and confirmed with Mark Smith on Monday 10th October

2022.

Compliant with the requirement YES

d. Approval given by the CRU where price comparison platform is used on
third-party websites

This does not apply to Bonkers.ie, their database is managed in-house and does not

provide our calculation engine to any other website. This requirement was verified and

confirmed with Mark Smith on Monday 10th October 2022.

Compliant with the requirement N/A
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d1 CRU accreditation logo on a third-party website is accompanied by the accredited

website’s logo.

Compliant with the requirement N/A

d2 The CRU logo is only being affiliated with electricity/gas markets on third party

sites.

Compliant with the requirement N/A
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8. Consumer Information and Accessibility

a. Explanation of different payment methods shown (Credit by cash/cheque,
direct debit, prepayment, other).

On the Bonkers.ie website there is a Frequently Asked Question link on the bottom of the

compare gas and electricity prices page where customers can check the payment methods

available and there is an explanation on point 13.

https://www.bonkers.ie/guides/gas-electricity/switching-energy-supplier-frequently-aske

d-questions/

Image 35. Payment methods explanation.

Compliant with the requirement YES
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b. Plain English is used.
The website has a clear layout and the English is understandable. Particularly in the key

areas of the price comparison workflow and results pages. The image below shows the

first step of the search process. Overall, the site is well-designed, and the information is

easily accessible.

Image 36. Bonkers.ie comparison page.

Compliant with the requirement YES
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c. Website pages meet international best practice for accessibility (Universal
Design).

Bonkers.ie's website is fully mobile optimised, ensuring that it is easy to use across

different devices (desktop, tablet, and mobile). Customers can easily navigate to one

section of the website and return if necessary using the website's clear navigation.

The following points have been verified for accessibility:

● Provide appropriate alternative text

● Provide appropriate document structure

● Provide headers for data tables

● Ensure users can complete and submit all forms

● Ensure links make sense out of context

● Caption and/or provide transcripts for media

● Ensure accessibility of non-HTML content, including PDF files, Microsoft Word

documents, PowerPoint presentations and Adobe Flash content

● Allow users to skip repetitive elements on the page

● Do not rely on colour alone to convey meaning

● Make sure content is clearly written and easy to read

● Make JavaScript accessible

● Design to standards

Compliant with the requirement YES

c1 Pages and attachments functionality meet guidelines from W2C World Wide Web

Consortium

As detailed on point C. Bonkers.ie meets guidelines.

Compliant with the requirement YES

d. Website understandable and accessible to all energy customers.
According to our audit at Bonkers.ie, the website was easy to use and comprehend and it

also effectively explains the major components of the energy product for new site visitors.
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The website is simple to use and doesn't use many technical terms. On each page of the

comparison workflow, information is displayed and each step is clearly stated.

Compliant with the requirement YES

e. Links to relevant terms and conditions for each tariff are provided.
A link to the supplier terms & conditions information is provided by Bonkers.ie at each

supplier price plans details page.

Image 37. Bonkers.ie tariff details page, link to supplier’s T&C.

Compliant with the requirement YES

f. Signposting is provided to independent sources on energy efficiency with
reference to the SEAI

Searching by “energy efficiency grants” on homepage I found some mentioned SEAI but

one article, specifically titled “What home energy efficiency grants does the SEAI offer?”

has a link for more information related to insulation grants to the SEAI website.

https://www.bonkers.ie/blog/gas-electricity/seai-energy-efficiency-grants%20/

Additionally, there is a video titled "Energy efficiency with SEAI's"

https://youtu.be/pC2CLa5Vmoo
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Image 38. Bonkers.ie search results page.

Compliant with the requirement YES
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9. Customer Service Ratings

a. Approval from the CRU on the methodology used to assign customer service
ratings.

Compliant with the requirement N/A

b. Methodology is:
b1 Evidence-based and objective

b2 Consistently applied across all suppliers

b3 Refreshed within the past 12 months

b4 Contains explanatory messaging for the ratings

This section does not apply to the Bonkers.ie website as the site does not list or promote

customer ratings for energy suppliers.

Compliant with the requirement N/A
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10. Customer Care

a. A link to www.cru.ie is displayed in an appropriate position on the website
On the page https://www.bonkers.ie/compare-gas-electricity-prices/ has a link to

https://www.cru.ie.

Image 39a. Bonkers.ie Compare gas-electricity page, link to CRU website.

Also on the footer, there is a clickable CRU logo that redirects customers to the Accredited

by the CRU page https://www.bonkers.ie/accredited-by-cru/ with references to CRU

customer care section and other important information.

Image 39b. Bonkers.ie footer, CRU logo with a link to Accredited by the CRU page.

Compliant with the requirement YES
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11. Data Protection

a. Compliant with Data Protection Legislation
On Bonkers.ie we following these items that we considered the top-line ;

● Include brief details of why your website stores cookies (improving the user

experience, tailoring advertising, etc.) Provide a link to your Cookie and/or Privacy

Policy. Let users know what they're agreeing to or accepting by taking some action.

● A good privacy policy will describe how your information will be used and will

make it clear that the company collecting it will not use your contact information in

a predatory way. If you aren't comfortable with how your information will be

treated, don't enter, even if the prize is enticing.

● Privacy Policy is a legal agreement that explains what kinds of personal

information you gather from website visitors, how you use this information, and

how you keep it safe. Examples of personal information might include: Names.

Dates of birth

A video titled "GDPR: How we handle your data" that provides all the necessary

information about GDPR can be found on the Privacy Policy page.

More information is available on this page as well, including the Data Subject's Rights and

Other Data Controllers and Processors Related to Data Protection.

Page link: https://www.bonkers.ie/privacy/

Image 40a. Bonkers.ie privacy policy page.
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Image 40b. Bonkers.ie Your Rights as a data subject

Image 40c. Cookie Consent pop up

Image 40d. Privacy preferences

Compliant with the requirement YES
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Audit Checklist summary

Accreditation Compliance Report

1 – Independence and Impartiality Compliant

a – Independent of any gas or electricity supplier of affiliate YES

b – Information and data presented on the website is impartial YES

c – Results should be presented in terms of best price YES

d – Table on the website that commission or payment is received by suppliers YES

e – Table on the website that states from whom payments are received for exclusive offers YES

f – Does not recommend an alternative supplier if a consumer cannot automatically switch
online to chosen supplier

YES

g – No advertisements from energy suppliers displayed on the home page or on the energy
price comparison pages

YES

2 – Inclusion and Presentation of Tariffs Compliant

a – Includes all publicly available tariffs offered by licenced suppliers YES

b – Default period set as one year with the option to display longer time periods. The EAB
should also be presented.

YES

c – Rules around tariff offerings that expire/are due to change within the comparison period. YES

d – Gas and electricity base prices shown separately in dual fuel bundle YES

e – Details of non-cash offers listed separately to base prices YES

f – Legacy information is presented for comparison purposes YES

g – Details are listed for alternative payment methods for tariffs YES

3 – Calculation of Cost Comparison Compliant

a – Cost comparison calculation does not include: -

a1 – Discounts that apply to other services YES

a2 – Non-price offers YES

a3 – Any discount paid beyond comparison period YES

b – Introductory sign up offers, one-time discounts/special offers or other promotional
discounts are not included in default price comparisons

YES

c – Cost comparisons should include the following: -

c1 – Recurring discounts that are paid automatically YES

c2 – Fixed charges YES

d – CRU review on discounts N/A

e – The following details must be displayed where a consumer has entered details of their
current tariff:

-

e1 – Current supplier’s name YES

e2 – Current tariff name YES
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e3 – Unit rates /standing charges YES

e4 – Current payment method YES

e5 – All discounts that are included in the calculation of the current tariff YES

e6 – Estimated current spend (€) per annum YES

e7 – Estimated current usage in kWh for gas and/or electricity per annum YES

f – Any termination fee customers will incur by switching from their current tariff shown YES

g – Clear indication of any tariff option that includes a fixed term contract or termination fee YES

h – A split of 50% day/50% night when comparing nightsaver tariffs if the default YES

i – Filters have the ability for customers to enter their annual consumption YES

i1 – Where annual usages is not known, average annual consumption set by the
CRU is used as default

YES

4 – Accuracy and Updating Tariffs Compliant

a – Date the tariffs were last updated stated on the website YES

b – Where possible new tariff/suppliers added within two working days YES

c – Tariffs with lead time in excess of four weeks are not to be included YES

d – Where a price change has been announced, the EAB is calculated to reflect the price
change

YES

e – A message/link is provided for the calculation of estimated average price YES

f – Explanation of savings figure is provided where savings for a tariff are shown YES

5 – Website Filter Options and Results Compliant

a – The results page lists at least 10 tariff options, with the cheapest presented first YES

a1 – Option is given to view all other tariffs beyond the initial page YES

b – Prices are shown inclusive and exclusive of VAT. PSO Levy/Carbon Tax are shown as
applicable.

YES

c – Results page clearly shows the requirements of each tariff option YES

d – Filters offered to search results based on the different types of tariff as opt-in only YES

e – Filter option available to search results based on cashback offers which are
automatically applied to accounts (optional)

YES

f – If filter available to show only tariffs to which the customer can switch by using the
online links on the website,

YES

f1 – A clear statement is seen positioned visibly at the top of the results page
explaining what is shown

YES

f2 – An option on the results page is there to expand the results and show all tariffs YES

f3 – This must not be the default position YES

g – Impact of selecting an opt-in filter is fully explained YES

6 – Green Tariffs Compliant

a – Tariff offerings labelled green by suppliers included in cost comparisons YES

b – Filter offered for tariffs that suppliers define as green YES

Price Comparison Website 2022 - Audit Final Report 61



c – Methodology used to list green tariffs included YES

d – Fuel mix information is presented on each tariff with a link to CRU fuel mix disclosure
report

YES

7 – Website management Compliant

a – Website provider manages and controls website and uses its own tariff database and
calculator

YES

b – Website provider retains full control over the information content and presentation YES

c – This is the only price comparison website owned by this third-party. YES

d – Approval given by the CRU where price comparison platform is used on third-party
websites

N/A

d1 – CRU accreditation logo on a third-party website is accompanied by the
accredited website’s logo

N/A

d2 – The CRU logo is only being affiliated with electricity/gas market on third-party
site

N/A

8 – Consumer Information and Accessibility Compliant

a – Explanation of different payment methods shown (Credit by cash/cheque, direct debit,
prepayment, other)

YES

b – Plain English is used YES

c – Website pages meet international best practice for accessibility (Universal Design) YES

c1 – Pages and attachments functionality meet guidelines from W2C World Wide
Web Consortium

YES

d – Website understandable and accessible to all energy customers YES

e – Links to relevant terms and conditions for each tariff are provided YES

f – Signposting is provided to independent sources on energy efficiency with reference to
the SEAI

YES

9 – Customer Service Ratings Compliant

a – Approval from the CRU on the methodology used to assign customer service ratings N/A

b – Methodology is: -

b1 – Evidence-based and objective N/A

b2 – Consistently applied across all suppliers N/A

b3 – Refreshed within the past 12 months N/A

b4 – Contains explanatory messaging for the ratings N/A

10 – Customer Care Compliant

a – A link to www.cru.ie is displayed in an appropriate position on the website YES

11 – Data Protection Compliant

a – Compliant with Data Protection Legislation YES
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CRU Test scenarios and execution dates

The following test scenarios have been executed on the specified dates.

*On 10/10/2022 by email CRU team replaced the Test Scenario 4 supplier from Waterpower to Bord

Gáis Energy.

Test scenarios validation procedure
The validation procedure was defined as the following steps to be executed for each

scenario:

1. User access to Bonkers.ie comparison website and introduces the current tariff

input parameters:

● Current Supplier

● Supply Region: Urban or Rural

● What type of meter do you have? Standard Meter or Smart Meter

● Night saver meter: Yes or No

● How bills are paid: Direct Debit, Cash or cheque or Pay As you go /

Prepayment

● The National average is selected (4,200 kWh for electricity or 11,000 kWh for

gas)

In addition, some parameters are introduced with default values:

● Include cash-back amounts in calculations? Yes or No. ‘No’ is selected by

default.

● Only show tariffs available for sign up? Yes or No. ‘No’ is selected by default

2. The user clicks on “Compare prices”.

- Results page is opened. The resulting plans are sorted by price (best offer

first).

- Top banner presents the calculated costs for the current plan.
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3. The user clicks on the ‘See calculations’ link to obtain the Estimated Annual Bill

of the current plan. Then, the user clicks on ‘x’ to close the popup and to return to

the previous Results page.

4. User selects the first offer and clicks ‘see calculations’ to obtain the new plan

breakdown of the price and savings.

- Bonkers.ie shows the breakdown of the prices for the new plan

- Total savings for the current energy plan and the new energy plan.

5. User browses to the current supplier’s website to obtain details of the current

tariff.

- Selects the current energy plan, and take note of the standing charge rates,

consumption rate (day and night when it proceeds) and taxes.

6. User calculates the cost for the national average consumption with the given

data and identifies whether the calculated price matches the one presented by

Bonkers.ie website.

7. User browses the new recommended supplier’s website to obtain details of the

new tariff.

- Selects the new energy plan, and take note of the standing charge rates,

consumption rate (day and night when it proceeds) and taxes.

8. User calculates the cost for the national average consumption with the given

data and identifies whether the calculated price matches the one presented by

Bonkers.ie website.

If the calculated tariffs on step 6 and step 8 are correct, the test scenario is considered

successful and noted as PASS.

Please note that a margin of +/- €2 margin error is allowed for the effect of rounding in the

tariffs.
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Test scenarios

Test scenario No. 1

Energy
Current
Supplier

Current Tariff
Supply
Region

Night
Saver
Meter

Smart
Meter

included

Payment
Method

cashback
included

Date to be tested

Electricity
Community

Power
Standard Rural Yes No

Direct
Debit

Yes
Monday,

10/10/2022

Bonkers.ie comparison options screenshot:

Price Comparison Website 2022 - Audit Final Report 65



Results page

Current plan Proposed Plan

Energy Supplier Community Power Electric Ireland

Website https://communitypower.ie https://www.electricireland.ie

Tariff Standard Electricity ValueSaver 5.5%

Cost calculation (€ ) 2,659.87 1,703.68

Save (€ ) 956.19
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Bonkers.ie comparison results page screenshot:
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Current plan

Bonkers.ie current tariff calculation breakdown screenshot:
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Supplier’s website tariff information:
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Current tariff calculation using supplier’s information website and comparison with

Bonkers.ie estimated cost:

Estimation verification

Bonkers estimated current tariff matches the calculations done with supplier website
information. There is a slight difference of €0.01 on bonkers.ie total cost.
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Proposed plan

Bonkers.ie new plan breakdown cost screenshot:
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Supplier’s website price information:
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Tariff calculation based on information provided by Supplier x Bonkers.ie:

Estimation verification

Bonkers estimated tariff matches the calculations done with supplier information.

Test scenario result

Test Scenario No. 1 PASS
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Test scenario No. 2

Energy
Current
Supplier

Current Tariff
Supply
Region

Night
Saver
Meter

Smart
Meter

included

Payment
Method

cashback
included

Date to be tested

Electricity
Electric
Ireland

EnergySaver
30%

Urban No Yes
Direct
Debit

No
Monday,

10/10/2022

Bonkers.ie comparison options screenshot:
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Results page

Current plan Proposed Plan

Energy Supplier Electric Ireland Prepaypower

Website https://www.electricireland.ie https://www.prepaypower.ie

Tariff EnergySaver 26% Time of Use Tariff (SST)

Cost calculation (€ ) 1,967.53 1,835.15

Save (€ ) 132.38
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Bonkers.ie comparison results page screenshot:
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Current plan

Bonkers.ie current tariff calculation breakdown screenshot:
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Supplier’s website tariff information:

Mark Smith from bonkers.ie provided a spreadsheet with the rates from the supplier as it is

only for existing customers and it is not available on the supplier's website.

Supplier tariff details until  30/11/2022
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Supplier tariff details from 01/12/2022
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Current tariff calculation using supplier’s information website and comparison with

Bonkers.ie estimated cost:

Estimation verification

Bonkers estimated current tariff matches the calculations done with supplier
information provided by Mark. There is a slight difference of €0.03 on bonkers.ie total
cost.

The calculation was made with a Pro Rata by dividing the year cost of each tariff plan
by 365 and then multiplying the days as below.
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Proposed plan

Bonkers.ie new plan breakdown cost screenshot:
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Supplier’s website price information:
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Tariff calculation based on information provided by Supplier x Bonkers.ie:

Estimation verification

Bonkers estimated tariff matches the calculations done with supplier information.
There is a slight difference of €0.01 on bonkers.ie total cost.

Test scenario result

Test Scenario No. 2 YES
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Test scenario No. 2 - Re run in 11/11/2022

Energy
Current
Supplier

Current Tariff
Supply
Region

Night
Saver
Meter

Smart
Meter

included

Payment
Method

cashback
included

Date to be tested

Electricity
Electric
Ireland

EnergySaver
30%

Urban No Yes
Direct
Debit

No
Monday,

11/11/2022

Bonkers.ie comparison options screenshot:
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Results page

Current plan Proposed Plan

Energy Supplier Electric Ireland Energia

Website https://www.electricireland.ie https://www.energia.ie/

Tariff EnergySaver 30% Home Connect MCC16 (10%)

Cost calculation (€ ) 1,996.19 1,845.15

Save (€ ) 151.04
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Bonkers.ie comparison results page screenshot:

Price Comparison Website 2022 - Audit Final Report 86



Current plan

Bonkers.ie current tariff calculation breakdown screenshot:

Price Comparison Website 2022 - Audit Final Report 87



Supplier’s website tariff information:
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Current tariff calculation using supplier’s information website and comparison with

Bonkers.ie estimated cost:

Estimation verification

Bonkers estimated current tariff matches the calculations done with supplier
information using a discount of 30% from 11/11/2022 to 30/11/2022 and the standard
rate with a 5.5% discount from 01/12/2022 to 10/11/2023. There is a slight difference
of €0.01 on bonkers.ie total cost.

The calculation was made with a Pro Rata by dividing the year cost of each tariff plan
by 365 and then multiplying the days as below.
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Proposed plan
Bonkers.ie new plan breakdown cost screenshot:
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Supplier’s website price information:
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Tariff calculation based on information provided by Supplier x Bonkers.ie:

Estimation verification

Bonkers estimated tariff matches the calculations done with supplier information.

Test scenario result

Test Scenario No. 2 YES
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Test scenario No. 3

Energy
Current
Supplier

Current Tariff
Supply
Region

Night
Saver
Meter

Smart
Meter

included

Payment
Method

cashback
included

Date to be tested

Electricity Pinergy
Pinergy

Smart/Classic
Rural No No

PAYG/Pre-
payment

Yes
Monday,

10/10/2022

Bonkers.ie comparison options screenshot:
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Results page

Current plan Proposed Plan

Energy Supplier Pinergy Electric Ireland

Website https://pinergy.ie https://www.electricireland.ie

Tariff Pinergy Smart ValueSaver 5.5%

Cost calculation (€ ) 2,266.80 1,948.13

Save (€ ) 318,67
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Bonkers.ie comparison results page screenshot:
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Current plan

Bonkers.ie current tariff calculation breakdown screenshot:
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Supplier’s website tariff information:
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Current tariff calculation using supplier’s information website and comparison with

Bonkers.ie estimated cost:

Estimation verification

Bonkers estimated current tariff doesn’t match the calculations done with supplier
website information.
On Bonkers.ie the standing charge was € 260.06 as Pinergy released on September 5th, by

email Mark said that “They confirmed that the rates listed on their site currently are what

should be used. Their product has since been amended to reflect this. “ I doubled check

the standing charge and now it is € 287.88 as on the Pinergy website.
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Proposed plan
Bonkers.ie new plan breakdown cost screenshot:
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Supplier’s website price information:
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Tariff calculation based on information provided by Supplier x Bonkers.ie:

Estimation verification

Bonkers estimated tariff matches the calculations done with supplier information.
There is a slight difference of €0.01 on bonkers.ie total cost.

Test scenario result

Test Scenario No. 3 NO
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Test scenario No. 4

Energy
Current
Supplier

Current Tariff
Supply
Region

Night
Saver
Meter

Smart
Meter

included

Payment
Method

cashback
included

Date to be tested

Electricity
Bord Gáis
Energy*

Standard
electricity

Urban No Yes
Direct
Debit

No
Monday,

10/10/2022

Bonkers.ie comparison options screenshot:
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Results page

Current plan Proposed Plan

Energy Supplier BordGais energy Prepay Power

Website https://www.bordgaisenergy.ie https://www.prepaypower.ie

Tariff Standard Electricity Time of Use Tariff (SST)

Cost calculation (€ ) 2,305.06 1.835.15

Save (€ ) 469.91
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Bonkers.ie comparison results page screenshot:
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Current plan

Bonkers.ie current tariff calculation breakdown screenshot:
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Supplier’s website tariff information:
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Current tariff calculation using supplier’s information website and comparison with

Bonkers.ie estimated cost:

Estimation verification

Bonkers estimated current tariff matches the calculations done with supplier website
information.
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Proposed plan

Bonkers.ie new plan breakdown cost screenshot:
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Supplier’s website price information:
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Tariff calculation based on information provided by Supplier x Bonkers.ie:

Estimation verification

Bonkers estimated tariff matches the calculations done with supplier information.
There is a slight difference of €0.01 on bonkers.ie total cost.

Test scenario result

Test Scenario No. 4 PASS
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Test scenario No. 5

Energy
Current
Supplier

Current Tariff
Supply
Region

Night
Saver
Meter

Smart
Meter

included

Payment
Method

cashback
included

Date to be tested

Gas
Bord Gáis

Energy
Standard gas N/A N/A N/A

Direct
Debit

Yes
Tuesday,

11/10/2022

Bonkers.ie comparison options screenshot:
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Results page

Current plan Proposed Plan

Energy Supplier Bord Gáis Energy SSE Airtricity

Website https://www.bordgaisenergy.ie https://www.sseairtricity.com/

Tariff Standard gas 1 year Gas 10%

Cost calculation (€ ) 1,864.87 1,663.39

Save (€ ) 201.48
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Bonkers.ie comparison results page screenshot:
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Current plan

Bonkers.ie current tariff calculation breakdown screenshot:
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Supplier’s website tariff information:
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Current tariff calculation using supplier’s information website and comparison with

Bonkers.ie estimated cost:

Estimation verification

Bonkers estimated current tariff matches the calculations done with supplier website
information.
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Proposed plan

Bonkers.ie new plan breakdown cost screenshot:
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Supplier’s website price information:
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Tariff calculation based on information provided by Supplier x Bonkers.ie:

Estimation verification

Bonkers estimated tariff matches the calculations done with supplier information.
There is a slight difference of €0.24 on bonkers.ie total cost.

Test scenario result

Test Scenario No. 5 PASS
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Test scenario No. 6

Energy
Current
Supplier

Current Tariff
Supply
Region

Night
Saver
Meter

Smart
Meter

included

Payment
Method

cashback
included

Date to be tested

Gas Energia Gas Offer – 15% N/A N/A N/A
Direct
Debit

No
Tuesday,

11/10/2022

Bonkers.ie comparison options screenshot:
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Results page

Current plan Proposed Plan

Energy Supplier Energia SSE Airtricity

Website https://www.energia.ie https://www.sseairtricity.com/

Tariff Gas Offer 15% 1 year Gas 10%

Cost calculation (€ ) 1,859.89 1,663.39

Save (€ ) 196.50

Price Comparison Website 2022 - Audit Final Report 121

https://www.energia.ie
https://www.sseairtricity.com/


Bonkers.ie comparison results page screenshot:
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Current plan

Bonkers.ie current tariff calculation breakdown screenshot:
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Supplier’s website tariff information:
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Current tariff calculation using supplier’s information website and comparison with

Bonkers.ie estimated cost:

Estimation verification

Bonkers estimated current tariff matches the calculations done with supplier website
information.
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Proposed plan

Bonkers.ie new plan breakdown cost screenshot:
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Supplier’s website price information:
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Tariff calculation based on information provided by Supplier x Bonkers.ie:

Estimation verification

Bonkers estimated tariff matches the calculations done with supplier information.
There is a slight difference of €0.24 on bonkers.ie total cost.

Test scenario result

Test Scenario No. 6 PASS

Price Comparison Website 2022 - Audit Final Report 128



Test scenario No. 7

Energy
Current
Supplier

Current Tariff
Supply
Region

Night
Saver
Meter

Smart
Meter

included

Payment
Method

cashback
included

Date to be tested

Gas
Prepay
Power

Prepay
Standard Gas

N/A N/A N/A
PAYG/Pr
epayment

Yes
Tuesday,

11/10/2022

Bonkers.ie comparison options screenshot:
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Results page

Current plan Proposed Plan

Energy Supplier Prepay Power SSE Airtricity

Website https://www.prepaypower.ie/ https://www.sseairtricity.com/

Tariff Standard Gas 1 year Gas 10%

Cost calculation (€ ) 1,886.15 1,663.39

Save (€ ) 222.76
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Bonkers.ie comparison results page screenshot:

Price Comparison Website 2022 - Audit Final Report 131



Current plan

Bonkers.ie current tariff calculation breakdown screenshot:
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Supplier’s website tariff information:
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Current tariff calculation using supplier’s information website and comparison with

Bonkers.ie estimated cost:

Estimation verification

Bonkers estimated current tariff matches the calculations done with supplier website
information. There is a slight difference of -€0.02 on bonkers.ie total cost.
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Proposed plan

Bonkers.ie new plan breakdown cost screenshot:
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Supplier’s website price information:
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Tariff calculation based on information provided by Supplier x Bonkers.ie:

Estimation verification

Bonkers estimated tariff matches the calculations done with supplier information.
There is a slight difference of €0.24 on bonkers.ie total cost.

Test scenario result

Test Scenario No. 7 PASS
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Test scenario No. 8

Energy
Current
Supplier

Current Tariff
Supply
Region

Night
Saver
Meter

Smart
Meter

included

Payment
Method

cashback
included

Date to be tested

Gas
SSE

Airtricity
1 Year Gas –

10%
N/A N/A N/A

Direct
Debit

Yes
Tuesday,

11/10/2022

Bonkers.ie comparison options screenshot:
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Results page

Current plan Proposed Plan

Energy Supplier SSE Airtricity Electric Ireland

Website https://www.sseairtricity.com/ https://www.electricireland.ie/

Tariff 1 year Gas 10% EnergySaver Gas 14%

Cost calculation (€ ) 1,821.42 1,667.46

Save (€ ) 153.96
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Bonkers.ie comparison results page screenshot:
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Current plan

Bonkers.ie current tariff calculation breakdown screenshot:
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Supplier’s website tariff information:
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Current tariff calculation using supplier’s information website and comparison with

Bonkers.ie estimated cost:

Estimation verification

Bonkers estimated current tariff matches the calculations done with supplier website
information.
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Proposed plan

Bonkers.ie new plan breakdown cost screenshot:
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Supplier’s website price information:
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Tariff calculation based on information provided by Supplier x Bonkers.ie:

Estimation verification

Bonkers estimated tariff matches the calculations done with supplier information.

Test scenario result

Test Scenario No. 8 PASS
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Test scenario No. 9

Energy
Current
Supplier

Current Tariff
Supply
Region

Night
Saver
Meter

Smart
Meter

included

Payment
Method

cashback
included

Date to be tested

Dual fuel
(with the

same
supplier)

Bord Gáis
Energy

Dual Fuel –
standard

Rural Yes No
Cash or
Cheque

No
Wednesday,
12/10/2022

Bonkers.ie comparison options screenshot:
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Results page

Current plan Proposed Planrollcrroro

Energy Supplier Bord Gais SSE Airtricity

Website https://www.bordgaisenergy.ie https://www.sseairtricity.com/

Tariff Dual Fuel - Standard 1 Year Home Dual Fuel

Cost calculation (€ ) 3,980.30 3,549.53

Save (€ ) 430.77
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Bonkers.ie comparison results page screenshot:
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Current plan

Bonkers.ie current tariff calculation breakdown screenshot:
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Supplier’s website tariff information:
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Current tariff calculation using supplier’s information website and comparison with

Bonkers.ie estimated cost:

Estimation verification

Bonkers estimated current tariff matches the calculations done with supplier website
information. There is a slight difference of -€0.03 on bonkers.ie total cost.
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Proposed plan

Bonkers.ie new plan breakdown cost screenshot:

Summary  tariff details
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Electricity tariff details
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Gas  tariff details
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Supplier’s website price information:
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Tariff calculation based on information provided by Supplier x Bonkers.ie:

Estimation verification

Bonkers estimated tariff matches the calculations done with supplier information.
There is a slight difference of €0.24 on bonkers.ie total cost.

Test scenario result

Test Scenario No. 9 PASS
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Test scenario No. 10

Energy
Current
Supplier

Current Tariff
Supply
Region

Night
Saver
Meter

Smart
Meter

included

Payment
Method

cashback
included

Date to be tested

Dual fuel
(with the

same
supplier)

Electric
Ireland

Dual – 8.5% +
€150 Welcome

bonus
Rural No Yes

Direct
Debit

Yes
Wednesday,
12/10/2022

Bonkers.ie comparison options screenshot:
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Results page

Current plan Proposed Plan

Energy Supplier Electric Ireland Electric Ireland

Website https://www.electricireland.ie/ https://www.electricireland.ie/

Tariff Dual – 8.5% Energy Saver 14%

Cost calculation (€ ) 3,799.84 3,610.85

Save (€ ) 188.99
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Bonkers.ie comparison results page screenshot:
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Current plan

Bonkers.ie current tariff calculation breakdown screenshot:
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Supplier’s website tariff information:
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Current tariff calculation using supplier’s information website and comparison with

Bonkers.ie estimated cost:

Estimation verification

Bonkers estimated current tariff matches the calculations done with supplier website
information.
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Proposed plan

Bonkers.ie new plan breakdown cost screenshot:

Summary tariff details
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Electricity tariff details
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Gas tariff details
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Supplier’s website price information:

Mark Smith from bonkers.ie provided a spreadsheet with the rates from the supplier as it is

an exclusive tariff for PWC:

Electric Ireland  Electricity tariff

Electric Ireland  Gas tariff
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Tariff calculation based on information provided by Supplier x Bonkers.ie:

Estimation verification

Bonkers estimated tariff matches the calculations done with supplier information
provided by Mark.

Test scenario result

Test Scenario No. 10 PASS
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Test scenario No. 11

Energy
Current
Supplier

Current Tariff
Supply
Region

Night
Saver
Meter

Smart
Meter

included

Payment
Method

cashback
included

Date to be tested

Dual fuel
(with the

same
supplier)

Flogas
Green future

Dual Fuel
40/35% 1yr

Urban No Yes
Direct
Debit

Yes
Wednesday,
12/10/2022

Bonkers.ie comparison options screenshot:
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Results page

Current plan Proposed Plan

Energy Supplier Flogas Electric Ireland

Website https://www.flogas.ie/ https://www.electricireland.ie/

Tariff Green future Dual Fuel 40/35% 1yr Home Dual SST 8.5%

Cost calculation (€ ) 5,031.24 3,395.11

Save (€ ) 1,636.13
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Bonkers.ie comparison results page screenshot:
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Current plan

Bonkers.ie current tariff calculation breakdown screenshot:
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Supplier’s website tariff information:

In this scenario, the legacy tariff rates are based on discounts to the standard unit rates

and Flogas has scheduled the standard unit rate to increase from October 26th.

● Electricity from 47.61 (ex.VAT) to 57.13 (ex.VAT)

● Gas from 15.58 (ex.VAT) to 19.63 (ex.VAT)

Supplier Electricity tariff details from 12/10/2022 to 25/10/2022

Supplier Gas tariff details from 12/10/2022 to 25/10/2022
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Supplier Electricity tariff details from 01/02/2023 to 11/10/2023

Supplier Gas tariff details from 01/02/2023 to 11/10/2023
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Current tariff calculation using supplier’s information website and comparison with

Bonkers.ie estimated cost:

Estimation verification

Bonkers estimated current tariff matches the calculations done with supplier
information provided by Mark. There is a slight difference of €0.03 on bonkers.ie total
cost.

The calculation was made with a Pro Rata by dividing the year cost of each tariff plan
by 365 and then multiplying the days as below.
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Proposed plan
Bonkers.ie new plan breakdown cost screenshot:

Summary tariff details
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Electricity tariff details
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Gas tariff details
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Supplier’s website price information:
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Tariff calculation based on information provided by Supplier x Bonkers.ie:

Estimation verification

Bonkers estimated tariff matches the calculations done with supplier information.
There is a slight difference of €0.01 on bonkers.ie total cost.

Test scenario result

Test Scenario No. 11 PASS
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Test scenario No. 12

Energy
Current
Supplier

Current Tariff
Supply
Region

Night
Saver
Meter

Smart
Meter

included

Payment
Method

cashback
included

Date to be tested

Dual fuel
(with the

same
supplier)

SSE
Airtricity

1 Year Dual –
10% + €300
eStore credit

Urban Yes No
Direct
Debit

Yes
Wednesday,
12/10/2022

Bonkers.ie comparison options screenshot:
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Results page

Current plan Proposed Plan

Energy Supplier SSE Airtricity SSE Airtricity

Website https://www.sseairtricity.com/ https://www.sseairtricity.com/

Tariff 1 Year Dual – 10% Stay and Save 15% Dual Fuel

Cost calculation (€ ) 3,482.10 3,319.08

Save (€ ) 163.02
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Bonkers.ie comparison results page screenshot:
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Current plan

Bonkers.ie current tariff calculation breakdown screenshot:
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Supplier’s website tariff information:
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Current tariff calculation using supplier’s information website and comparison with

Bonkers.ie estimated cost:

Estimation verification

Bonkers estimated current tariff matches the calculations done with supplier website
information. There is a slight difference of €0.24 on bonkers.ie total cost.
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Proposed plan

Bonkers.ie new plan breakdown cost screenshot:

Summary tariff details
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Electricity tariff details
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Gas tariff details
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Supplier’s website price information:
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Tariff calculation based on information provided by Supplier x Bonkers.ie:

Estimation verification

Bonkers estimated tariff matches the calculations done with supplier information.
There is a slight difference of €0.36 on bonkers.ie total cost.

Test scenario result

Test Scenario No. 12 PASS
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Test scenarios results summary

Test Scenario No. Current Tariff New Plan Tariff Test Scenario Result

1 Price Match Price Match PASS

2 Price Match Price Match PASS

2
(re-run 11/11/2022)

Price Match Price Match PASS

3 Price Match Price Match FAIL

4 Price Match Price Match PASS

5 Price Match Price Match PASS

6 Price Match Price Match PASS

7 Price Match Price Match PASS

8 Price Match Price Match PASS

9 Price Match Price Match PASS

10 Price Match Price Match PASS

11 Price Match Price Match PASS

12 Price Match Price Match PASS
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