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Introduction

Total Digital has conducted The audit scope with the 11 principles contained in the Price
Comparison Website Accreditation Framework (CRU/19033) published in March 2019 as

agreed with CRU to complete the Audit Checklist (Annex A on the mentioned framework).

This document was created to highlight the results of the audit carried out on the Bonkers
website. The methodologies applied during the audit included analysis of the Bonkers
website, analysis of the various provider’s websites, and interviews with key staff in

Bonkers.

Accreditation Compliance Report

1. Independence and Impartiality

a. Independent of any gas or electricity supplier of affiliate

The company details records at the CRO are listed below.

Company Name Bonkers Money Limited

Company Number | 477742

Company Directors | David Kerr, Thomas Davy and Simon Moynihan

The company is fully owned by Bonkers Money Limited (based in Dublin 4) which is an Irish

registered company with a website address https://www.bonkers.ie/. There are no

references or associations with any of the gas or electricity providers in Ireland for the

company or the directors.

Company website: https://www.bonkers.ie/

CRO website: https://core.cro.ie/e-commerce/company/510583

Compliant with the requirement YES
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b. Information and data presented on the website is impartial

Bonkers.ie List all energy suppliers in a page providing impartial data on each provider.

Page link: https://www.bonkers.ie/compare-gas-electricity-prices

bqn ke rs. ie Gas & Electricity Broadband Banking Insurance Newsroom Q Login m

Gas & Electricity Suppliers in Ireland

Compare plans from all Irish gas and electricity suppliers

Home / Gas & Electricity / Suppliers

We compare price plans from all of Ireland'’s licensed gas & electricity suppliers

A~ SUPPLY

[Fio [6As) © pinergy

Image 1 Gas and Electricity suppliers

Bord Gais L
Energy (_)m POWER

PREPAY
POWER.e

Compliant with the requirement

YES

c. Results should be presented in terms of best practice

Results on the Bonkers website always display the top 10 lowest prices first for gas,

electricity and dual fuel as below.

Compliant with the requirement

YES
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https://www.bonkers.ie/compare-gas-electricity-prices/providers/

(01) 256 0500

MON-FRI 104

Good news! You'll save €222.76 by switching gas today

We calculate that you would spend €1,886 over the next year with your current plan. See calculations

Home / Gas# Electr

v ¢ Yourresults

13 results

Showing all results

Filters.

Suppliers

Selectalt | Clearall

SSE Airtricity

Bord Gais Energy
Electric Ireland
Energi

Flogas

SSE Aintricity

Only available for sign-up A

O Yes
@ No

Only show ~

O Paperiess bitting

Cash-back Included ~
@ Yes

O No SSE Airtricity
Payment type ~

@ Show all payment types
O Direct debit

© Cashicheque

© Pay as you go

Energia
Multi-year cost projection A
@ 1-year cost
© 2-yearcost
O 3-yearcost
Bord Gais
Energy

SSE Airtricity

Bord Gais
Energy

Electric Ireland

Flogas

1 Year Gas 10% (Direct Debit & eBill)

 Direct Debit with Budget Plan
see getal

EnergySaver Gas 14%
14% gas discount

« Paperless Billing

~ Online account access
© 1yearcontract

©® Variable-rate tariff

~ Direct Debit

see detail

1 Year Gas 8% (Direct Debit & Post)

 Direct Debit with Budget Plan
see detail

Gas Offer 10%

 Direct Debit

New Gas 10%

 Direct Debit
sea getait

1 Year Gas 4% (No Direct Debit & eBill

 Cash or cheque
see detail

1 Year Gas 2% (No Direct Dabit & Post)

 Cash or cheque

Pay As You Go

~ Prepayment

see getall

Pay As You Go Gas

 Prepayment

Green Future Gas 22% (2 Year)

 Direct Debit

4.30PM

Gas Charges

Unit rate 12,930 cent

Standing charge €152.29

Gas Ch:

unit rate 12.618 cent.

Standing charge €19065
€1,667.46

estimated annual B~
see calculations

Gas Charges

Unit rate
Standing charge

Gas Charges
Unit rate

Standing charge

Gas Charges
Unit rate
Standing charge

Gas Charges
Unit rate
Standing charge

Gas Charges
Unit rate
Standing charge

Gas Charges
Unit rate
Standing charge

Gas Charges
Unit rate

Standing charge

Gas Charge:
Unit rate
Standing charge

13.217 cent
€152.29

13.532 cent
€141.60

13145 cent
€169.36

13.792 cent
€152.29

14.078 cent
€152.29

14.606 cent
€169.36

14,671 cent
€190.65

13.248 cent
€239.99

w The price change effective on 26/10/2022 has been factared into your calculations

Image 2. Bonkers.ie results page for Gas Only
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€1,663.39
ectimated annual bill*
see calculations

save
€218.69

year one

€1,695.05
estimated annuat bils
see calculations

€1,696.94
estimated annuat bifl*
see calculations

€1704.20
estimated annuat bin
see calculations

€1758.24

estimated annual bill*

€©1.789.77
estimated annual bill*
see caleulations

.87

estimated annuat Bil®
see calculations

€1,893.55
estimated annuat bifs

€1,999.30
estimated annuat B
Includes €150 cashback

see calculations
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(01) 256 0500
MON

an kers.ie

Good news! You'll save €229.57 by switching electricity
today

We calculate that you would spend €1.996 over the next year with your current plan. See calculations

Home ¢ Gas b Elecuicity s Yaur results

23 results
Showing all results

Filters ValueSaver (Direct Debit & Online Billing) 5.5%

Suppliers  Birect Debit ectricity Charges e
Electsic lretand estimated anmuat bill*

Selectan | Ciear Unit rate 4369 cent i €150 Cathiac

Standing charge  e3ssas
[ Cormmmunity Power
se deail
&) Ei=ctric wetand
B Energia
B moges Green Electricity (Direct Debit & Online Billing) 5.5%.
Pinen
& mineray < Diract Dabit @r7ess
Show 2 more suppliers estinated anruat bl
Electric iretand .
Uit eate 4392 cant e e e et
Standing charge  €336.88 ns
Oniy svaitsbie for sign-up  ~ R
P
O ves
® No
Grow Electricity 10%
Oty show ~
rmc B ectricity Charges
v Birect Debat ty Charg PR
O 100% green stectricity Energia ey s estimated anrual bill®
[ Paperiess b e
[ smar tarim s deail
Cash-back inciuded ~
O ves Home Electricity 105
® Ho JE—— Electricity Charges
Energia Unit rate 4777 cant -
Payment type ~ Standing charge  €386.40
@ Show all payment types sasmsal
O Direct dabic
O Coshreheque
O Pay as youse 1 Year 10% Electricity (Direct Debit & eBill) + €100 Welcome.
Eracit
181871
Multi-year cost projection SSE Aietricity | Direct Deba wth Busaet Plan I P R
PR Standing charge €30057
O z-yearcest S
O syearcest
1 Year Electricity 10% (Direct Debit & =Bill) + €100 eStore Credit
ar €100 Onedall gitt card
i Electricity Charges
 Direct Debit with Budget Pl R
SSE Airtricity o ey Frerie estinatea anruat Bile
Standing charge cs00.57
Time of Use Tariff (SST} Electricity Charges
Doy rate 3832 cont
N S Smart tarift .
Epay Hight rate 19,87 cont save
POWERe . Paperiess Biting Pk raie 3870 cent €161.28
© 1yearcontract Standing charge €362 year ane
© Variable-rate tariff Pregayment caass ancldas €50 coabiback
scrvice charge
+ Prepayment

Elmctric iretand

see detail

Home Electric SST

 Direcs Dt

see detail

Home Connect MCC16 (10%)

¢ Direcs Debst

see meran

Classic Pay

+ Paperless Bi

ing.
® 1year contract
©® Variable-rate tariff
~ Prepayment

see detail

Smart Pay

~ Paperiess Billing
® 1year contract
© Variable-rate tariff
+ Prepaymant

see detail

€1.835.15
estimated annual iR

see calculations

Electricity Charges

Day rate 44.50 cent
Might rate 2339 cant
Peak rate 4747 cant
Standing charge «so282

Electricity Charges

Day rate 4576 cent
Hight rate 2623 cent
Peak rate 4798 cent
Standing charge. e236.62

Electricity Charges

Unit rate 40.10 cant
Standing charge c4s170
et em20

service charge

«1.881.02
estimated annual b
see caleulations

Electricity Charges

Unit rate 4010 cant
Standing charge c4s170
Br et €16438
service charge

see caleulations

«@.837.49
sstinated anrual Bill
excludes €150 cashback

€82.30
year one
ancludes €50 crabback.

Image 3. Bonkers.ie results page for Electricity Only
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(01) 256 0500

Good news! You'll save €163.02 by switching gas and

electricity today

We calculate that you would spend €3.4,

over the next year with your current plan. See calculations

11 Dual fuel results
Showing all resubts

& rogas

Show 3 mare suppliers
Plan types

® Dual fuet

© Bectricity
© G

Bty available for sign-up

© vex
® ro

Oy show
0] 100% green alectriciey

IO Paperiess biiing

Cash-back included

® v
© No

Payment type
Show all payroent types
Dirmct Sabit

Cashichegue

000®

Pay as you 5o

ulti-yenr cost projection
1-ymar com

Zoymarcom

0o0e

3oyearcom

by Vour reutts

SSE Alrtricity

Exectric iretana

Exectric iretang

Energia

Energia

Bord Gais Energy

Bord Gais Energy

Stay and Sawe 155 Dust Fuel Electricity Charges
< Birec: Deter Doy ratm 4188 cant
might rate 2599 camt
Standing charge ez0m.57
Gas Charges
Uit catm 12211 cant
——— Standing charge 5220
Dusl ValusSaver (Direct Bebit & Online Billing) 8.5% Electricity Charges

~ Direc: Dab Dy rate 4230 cant
Pight rake 20,86 cent
Stancing chargs <196.a8

Gas Charge
Uit cote 13424 cant
o= detat Standing charge €190.65
Green Blectricity & Gas (Direct Debit & Online Billing) Electricity Charges
 Dicect Debst Doy rate 4253 cent
Might rate 2110 cent
Standing chargs  €£396.09

Gas Charges

Standing charge €1sa6s
Grow Dust Fusl (10/207%) Electricity Charges

Dy rate 277 cart
Paght rane 2291 cart
Stancling charge 25640

Gas Charges

asz dmtmt Standing charge €1ar 60

Mome Duat Fuel (10/105%) Electricity Charges

~ Birac: Babe Doy ratm 4777 cant
gt rase 2291 cent
Standing charge xs6.40

Gas Charges

Standing charge eran 60
Mew Dusl Fual - 10710 Electricity Charges
JP— Doy rate 46.64 cant

Paght rate 2305 cant

Standing charge )

Gas Charges

Uit rate 13145 cent

Standing charge 16336

Electricity Charges

[ N—. 4768 cant

Pight rate 23.60 cant

Standing charge «sa.8a

Gas Charges

Uit rate 13438 camt
sss dert Standing charge T
Standard Dust-Fuel e L

~ P i B e
aperiess Biling wight cate
© Lyearcontract Standing charge
© Variable-rate aniff Prepayment €131 28
. - frin ity
see detail e ——
Uit ot 14268 cant
Standing charge  €156.95
e erons
serice cnarge
€B.76T.AT
stimated -

Bemewal Green Future Dual Fuel 22/22 (2 Year) Elactricity Charges

~ Direct Debit Dy rate 45.05 cent

R

ight rase

Standing charge

Gas Charges
Uit rate 13248 cent

— Standing charge €233.95

@ Theprice change efecive on 3612023 hat been factond ineo your ¢ sicuatons

Green Future Dual Fuel 20/20 [Electricity Charges

~ Dirnce Dubie Dy rate 4621 cert
Might rate 2238 cent.
Standing charge 33137

Gas Charges

13506 camt

Standing charge €3990

4 Tre rice change emactve on 25/10/Z022 nas betn Eactored insa your Calculatens

Image 4. Bonkers.ie results page for Dual Fuel

Price Comparison Website 2022 - Audit Final Report

<3108

@.32956
Inchudes €153 cashback

arrTe
estmated annual s

arrTe

EELTETY

380276

-€285.07

no savings

«saseso*

inchdes £500 casneach

334630
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d. Table on the website that commission or payment is received by suppliers
On Bonkers website, On the “Gas & Electricity” page, there is a question under frequently
asked questions “How is bonkers.ie free?” which highlights that commission is made when

a customer chooses to switch gas or electricity through them.

Page link: https://www.bonkers.ie/compare-gas-electricity-prices/

Frequently asked questions

How is bonkers.ie free? -
In order to keep our energy switching service free for our customers, we enter into commercial
agreements with suppliers. This means we receive a small commission payment every time you
switch gas or electricity supplier through us.
These agreements in no way affect the order of the results you see or the information that we
show you. bonkers.ie is always 100% impartial and independent!
We receive a commission from the following energy suppliers for offers, including exclusive offers.
Suppliers
Bord Gais Energy BordGais
Community Power @‘r"?"‘mﬁ
Ecopower POWER
{ LY
Electric Ireland elegﬂc
Ireland
Energia enérgia
Flogas mm’
Pinergy © rinergy
PrePayPower.ie PpRéWER ie
SSE Airtricity ) g?ﬁcuy
Image 5. Bonkers.ie How is bonkers.ie free?
Compliant with the requirement YES
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e. Table on the website that states from whom payments are received for

exclusive offers

On the Bonkers website, On the “Homepage”, there is a section called “Frequently asked

questions” and one of them is “How does Bonkers.ie make money?” which highlights that

Bonkers.ie have commercial deals in place with some suppliers and receive a commission

payment if the customer chooses to switch or apply for a product through their website.

Page link: https://www.bonkers.ie/

product through our website.

How does bonkers.ie make money?

Here at bonkers.ie we have commercial deals in place with certain suppliers.

This means that we receive a small commission payment if you choose to switch or apply for a

These deals are in place to help make the switching process as convenient as possible for our

customers. They also mean we can provide you with a free service!

Image 6. Bonkers.ie How does Bonkers.ie make money?

And the table above (see image 5) mentions the exclusive offers payments.

Page link: https://www.bonkers.ie/compare-gas-electricity-prices/

Compliant with the requirement

YES

f. Does not recommend an alternative supplier if a consumer cannot

automatically switch online to their chosen supplier

As an example, (see Image 7) a customer cannot switch to an Energia plan via the Bonkers

website. The website does not offer an alternative or present customer with a list of tariffs

they can switch to online via the website. All tariffs are listed by cheapest (1-year cost)

tariff even if the customer cannot switch online via the Bonkers website.

Price Comparison Website 2022 - Audit Final Report
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https://www.bonkers.ie/
https://www.bonkers.ie/compare-gas-electricity-prices/

an kers.

ie

(01) 256 0500

MON-FRI 10AM

Good news! You'll save €132.38 by switching electricity

today

We calculate that you would spend €1,968 over the next year with your current plan. See calculations

Home ! Gas b Electricity

24 results
Showing all results

Suppliers
Selectall | Clear all
Bord Géis Energy

@ ‘Community Power
[ Electric iretand

[ Energia
[ Fogas
Show 3 more suppliers

Only available for sign-up

O Yes
® No

Only show
[0 100% green electricity

[0 Paperiass biling
(O smart tarifts

Cash-back included

Q Yes
® No

Payment type

® Showall payment types
O Direct debit

QO Cashicheque

Q Pay as you go

Multi-year cost projection

@ 1-year cost
O 2-yesr cost
Q 3-year cost

Your results

Time of Use Tariff (S5T) Electricity Charges
Day rate 3832 cent
@ Smart tariff
Might rate 19.87 cent save
~ Paperless Billing Peak rate 3870 cent €132.38
© 1year contract Standing charge €362 year one
© Variable-rate tariff Prepayment €164.35 anciudes €50 casrbach
service charge
Credit | ~ Prepayment
see detail €1,835.15
estimated annual bilt*
e
- Home Connect MCC16 (10%) Electricity Charges
 Direct Dabst Day rate 4576 cent €1,845.15
Energia Might rate 2613 cent estimated annual bill*
see cabculations
Peak rate 4794 cent
N S Standing charge €236.62
EnergySaver 14% (Existing Customer)
14% electricity discount Electricity Charges.
N el i Q Only available on bonkers.ie Unik rate 3721 cent
- Standng charge €30292
kEIGnd v Papertess Billing ) —
~ Online account access €101.68
year one
© 1year contract
© Variable-rate tariff
- « Direct Debit _ €1.865.85
estimated annual bill*
2 Available to existing customers only see calculations
e
1 Year 10% Smart Electricity (Direct Debit & eBill) + €100 eStore Electricity Charges
-~ Credit or €100 Onedall gift card
Day rate 4532 cent €1,928.82
SSE Airtricity | Direct Detet with Budget Plan DL e — astimated anral Bl
see calculations
Peak rate 57.27 cent

see detail

Image 7. Bonkers.ie results page

Standing charge €240.98

Compliant with the requirement

YES

Price Comparison Website 2022 - Audit Final Report
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g. No advertisements from energy suppliers are displayed on the home page or

on the energy price comparison pages

Bonkers homepage and their energy price comparison pages have been reviewed and the

pages do not display advertisements from energy suppliers.

Compliant with the requirement

YES

Price Comparison Website 2022 - Audit Final Report

12

totaldigital




2. Inclusion and Presentation of Tariffs

a. Includes all publicly available tariffs offered by licenced suppliers

Gas only
Company Plan In bonkers.ie?
Bord Gais Energy Standard YES
Bord Gais Energy New Gas - 10% YES
Electric Ireland Gas 14% discount YES
Electric Ireland Standard YES
Energia Gas 10% Off Standard Electricity YES
Energia Standard YES
Flogas Green Future Gas 20% 1yr YES
Flogas Green Future Gas 22% 2yr YES
Flogas Pay As You Go Natural Gas YES
Flogas Standard YES
Prepay Power Prepay Gas Standard YES
SSE Airtricity Gas 10% DD & eBill* YES
SSE Airtricity Gas 8% DD & Post* YES
SSE Airtricity Gas 4% Non DD & eBill* YES
SSE Airtricity Gas 2% Non DD & Post* YES
SSE Airtricity Standard YES
Electricity only
Company L ET In bonkers.ie?

Bord Gais Energy 100% Green Electricity - 8% YES
Bord Gais Energy New Electricity -10% YES
Bord Gais Energy Standard YES
Bord Gais Energy Standard Smart Electricity Free Hive + Free Amazon Echo Dot - 5% YES
Commmunity Power |Standard YES
Commmunity Power |Smart SST YES
Ecopower 25% discount YES
Ecopower standard YES
Electric Ireland Electricity 14% discount YES
Electric Ireland Electricity 5.5% discount YES

Price Comparison Website 2022 - Audit Final Report
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Electric Ireland Green electricity 5.5% YES
Electric Ireland Home Electric SST YES
Electric Ireland Electricity Nightsaver 14% discount YES
Electric Ireland Electricity Nightsaver 5.5% discount YES
Electric Ireland Green Electricity Nightsaver 5.5% discount YES
Electric Ireland Standard YES
Electric Ireland Electricity SPAYG YES
Electric Ireland Electricity SPAYG NightSaver YES
Energia Home 10% Off Standard Electricity YES
Energia Grow 10% Off Standard Electricity YES
Energia Home Connect Interactive - 10% YES
Energia Home Connect MCC16 - 10% YES
Flogas Green Future Electricity 22% 2yr YES
Flogas Green Future Electricity 20% 1yr YES
Flogas Electricty Standard Rate YES
Flogas Green Future Smart 15% Discount YES
Flogas Electricity Smart Standard Rate YES
Pinergy Pinergy Lifestyle ‘Standard Smart Tariff’ YES
Pinergy Standard YES
Prepay Power Classic Pay YES
Prepay Power Time of Use Tariff YES
Prepay Power Smart Pay YES
SSE Airtricity Standard YES
SSE Airtricity Electricity 10% DD & eBill* YES
SSE Airtricity Electricity 15% DD & eBill* (existing customer) YES
SSE Airtricity Electricity Smart 10% DD & eBill* YES
Dual Fuel
Company Plan In bonkers.ie?

Bord Gais Energy Dual Fuel Standard YES
Bord Gais Energy New Dual Fuel - 10% YES
Bord Gais Energy Green Dual Fuel - 8% YES
Bord Gais Energy Standard Smart Dual Fuel - 15% YES
Bord Gais Energy Standard Smart Dual Fuel Free Hive+Amazon Echo Dot - 5% YES
Electric Ireland Electricity and Gas 18% discount YES
Electric Ireland Electricity and Gas 8.5% discount YES

Price Comparison Website 2022 - Audit Final Report
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Electric Ireland Green Electricity and Gas 8.5% discount YES
Electric Ireland Electricity NightSaver & Gas 18% discount YES
Electric Ireland Electricity NightSaver & Gas 8.5% discount YES
Electric Ireland Green Electricity NightSaver & Gas 8.5% discount YES
Electric Ireland Standard YES
Electric Ireland Home Dual SST YES
Energia Standard YES
Energia Home 10% Off Standard Electricity + 10% Off Standard Gas YES
Energia Grow 10% Off Standard Electricity + 10% Off Standard Gas YES
Energia Standard Smart YES
Energia Home Connect MCC16 - 10% - Dual Fuel YES
Flogas Renewal Green Future Dual Fuel 22/22% 2yr YES
Flogas Green Future Dual Fuel 20/20% 1yr YES
Flogas Green Future Smart Dual Fuel 20/15% 1yr YES
Flogas Dual Fuel Standard YES
SSE Airtricity Standard YES
SSE Airtricity Electricity 10% + Gas 10% DD & eBill* YES
SSE Airtricity Electricity 15% + Gas 15% DD & eBill* (existing customer) YES
SSE Airtricity Electricity Smart Smart 10% + Gas 10% DD & eBill* YES
SSE Airtricity Electricity Smart 15% + Gas 15% DD & eBill* (existing customer) YES

The previous information was validated with Mark Smith from Bonkers.ie.

Compliant with the requirement YES

b. Default period set is 1 year with the option to display longer time periods. The
EAB (Estimated Annual Bill) should also be presented.
On the Bonkers.ie results page, the filter “Multi-year cost projection”is set by default to the

period of 1 year cost. This option can be changed by the customer to also compare 2 years’

cost or 3 years’ cost.

Price Comparison Website 2022 - Audit Final Report
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15 results

Showing all results (Important information about your search results)

Eilters ValueSaver (Direct Debit & Online Billing) 5.5%
Suppliers + Direct Debit Electricity Charges €2,020.59
Electric Ireland estimated annual bill*
Selectall | Clearall Unit rate 40.90 cent excludes €150 cashback
Standing charge €302.92 see calculations

E] Bord Gais Energy

see detail
Electric Ireland
Energia
Flogas Green Electricity (Direct Debit & Online Billing) 5.5%

Piner s
& pineroy + Direct Debit Electricity Charges €2,029.74
Show 2 more suppliers Electric Ireland estimated annual bill*
Unit rate 4111 cent excludes €150 cashback
. . Standing charge €302.92 see calculations

Only available for sign-up A

see detail
O Yes
® No

Classic Pay Electricity Charges
Only show

ER@EWER = tess Billi Unit rate 36.73 cent save
ie v Paperless Billing

O 100% green electricity HoA A Standing charge €369.28 €1,166_28

© 1year contract Prepayment €131.29 year one

C] Paperless billing service charge

€50 @ Variable-rate tariff excludes €50 cashback
Welcome
Credit v Prepayment

Cash-back included ~ _ €2,043.36

see detail estimated annual bill* P ed
O Yes see calculations EoC
® No
Payment type A 1 Year 10% Electricity (Direct Debit & eBill) + €100 Welcome

Credit .
@ Show all payment types Electricity Charges €2,064.35

irtrici + Direct Debit with Budget Plan X «
SSE Airtricity Unit rate 4341 cent estimated annual bill
see calculations

O Direct debit
O Cash/cheque Standing charge €240.98

O Ppayas yougo see detail

Multi-year cost projection A
1 Year Electricity 10% (Direct Debit & eBill) + €100 eStore Credit

@ 1-year cost
or €100 One4all gift card

O 2-year cost Electricity Charges €2,064.39
O 3-year cost SSE Airtricity v Direct Debit with Budget Plan Unit rate 4341 cent estimated annual bill*
see calculations
Standing charge €240.98

see detail

Image 8. Bonkers.ie results page, option to compare multi-year

Compliant with the requirement YES

c. Rules around tariff offerings that expire/are due to change within the
comparison period.
On the Tariff details page, if a tariff or discount ends during the comparison period, the

calculation details include a breakdown of costs during those specific periods. In the
example below, the discount ends on 25th October 2022, after the standard rate is used for

the calculation.

Price Comparison Website 2022 - Audit Final Report 16 total d|g|t0|




Year 1 charges for electricity

Summary of your electricity charges
Summary
Electricity supplier

Electricity price plan

Your current price plan

Standard Electricity !

Unit rate ex VAT (cent/kWh)

47.61 cent
until 25/10/2022

57.13 cent
from 26/10/2022

Unit rate inc VAT (cent/kWh)

51.89 cent
until 25/10/2022

62.27 cent
from 26/10/2022

Standing charge ex VAT (cent/day)

Standing charge inc VAT (cent/day)

Notes:

92.42 cent

100.74 cent

Your new price plan

[rio [6AS)

Green Future Electricity 22% (2 Year - Existing Customer) 2

37.14 cent
until 25/10/2022

44.56 cent
from 26/10/2022

40.48 cent
until 25/10/2022

48.57 cent
from 26/10/2022

60.95 cent

66.44 cent

1 Flogas are changing their electricity prices on the 26/10/2022 (this price change has been factored into these calculations)
2 Flogas are changing their electricity prices on the 26/10/2022 (this price change has been factored into these calculations)

Image 9. Summary tariff details page

Compliant with the requirement

YES

d. Gas and electricity base prices shown separately in dual fuel bundle
On the New Tariff calculations details page, the EAB calculation is split by tabs for gas,

electricity and summary.
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Summary Electricity Gas

Year 1 charges for electricity

Summary of your electricity charges

Summary

Electricity supplier

Electricity price plan

Unit rate ex VAT (cent/kWh)

Unit rate inc VAT (cent/kWh)

Standing charge ex VAT (cent/day)

Standing charge inc VAT (cent/day)

Notes:

Your current price plan

mEs

Green Future Dual Fuel 40/35 (commenced February 2022) .
2

28.57 cent
until 25/10/2022

34.28 cent
from 26/10/2022

57.13 cent
from 01/02/2023

31.14 cent
until 25/10/2022

37.37 cent
from 26/10/2022

62.27 cent
from 01/02/2023

60.95 cent until 31/01/2023
92.42 cent from 01/02/2023

66.44 cent until 31/01/2023
100.74 cent from 01/02/2023

Your new price plan

[rio [GAS]

Green Future Smart Dual Fuel 20/15 (Existing Customer) 3

32.79 cent (day rate)
25.56 cent (night rate)
38.78 cent (peak rate)
until 25/10/2022

36.01 cent (day rate)
28.06 cent (night rate)
42.58 cent (peak rate)
from 26/10/2022

35.74 cent (day rate)
27.86 cent (night rate)
42.27 cent (peak rate)
until 25/10/2022

39.25 cent (day rate)
30.59 cent (night rate)
46.41 cent (peak rate)
from 26/10/2022

85.18 cent

92.85 cent

1 Flogas are changing their electricity prices on the 26/10/2022 (this price change has been factored into these calculations)
2 Your current electricity contract ends on 31/01/2023 (the resulting rate change has been factored into these calculations)
3 Flogas are changing their electricity prices on the 26/10/2022 (this price change has been factored into these calculations)

Break-down of your electricity calculation

Calculations (ex VAT)

Annual consumption 4,200 kWh
@ What's this?

Annual standing charge
@ What's this?

Cashbacks
@ What's this?

Annual PSO levy
@ What's this?

VAT @ 9%
@ What's this?

Total estimated annual bill (inc VAT)

Your current price plan

€2,095.73
100 % @ 28.570 cent/kWh x 161 kWh
until 25/10/2022

100 % @ 34.280 cent/kWh x 1,128 kWh
from 26/10/2022

100 % @ 57.130 cent/kWh x 2,911 kWh
from 01/02/2023

€302.08
60.950 cent x 112 days from 12/10/2022 to 31/01/2023
92.419 cent x 253 days from 01/02/2023 to 11/10/2023

nfa

€0

€215.80

€2,613.61

Proceed

Your new price plan

€1,402.22

52 % @ 32.790 cent/kWh x 84 kWh
39 % @ 25.560 cent/kWh x 63 kWh

9 % @ 38.780 cent/kWh x 14 kWh
until 25/10/2022

52 % @ 36.010 cent/kWh x 2,100 kWh
39 % @ 28.060 cent/kWh x 1,575 kWh
9 % @ 42.580 cent/kWh x 364 kWh
from 26/10/2022

€31091

85.180 cent x 365 days

-€275.23

€0

€129.41

€1,567.31
Save €1,046.30 in year 1

Image 10a. Dual Fuel - Electricity tariff details
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Summary Electricity Gas

Year 1 charges for gas

Summary of your gas charges

Summary

Gas supplier

Gas price plan

Unit rate ex VAT (cent/kWh)

Unit rate inc VAT (cent/kWh)

Standing charge ex VAT (cent/day)

Standing charge inc VAT (cent/day)

Notes:

Your current price plan

Green Future Dual Fuel 40/35 (commenced February 2022)
as

10.13 cent
until 25/10/2022

12.76 cent
from 26/10/2022

19.63 cent
from 01/02/2023

11.04 cent
until 25/10/2022

13.91 cent
from 26/10/2022

21.40 cent
from 01/02/2023

60.32 cent until 31/01/2023
60.32 cent from 01/02/2023

65.75 cent until 31/01/2023
65.75 cent from 01/02/2023

Your new price plan

Green Future Smart Dual Fuel 20/15 (Existing Customer) 8

13.24 cent
until 25/10/2022

16.69 cent
from 26/10/2022

14.43 cent
until 25/10/2022

18.19 cent
from 26/10/2022

60.32 cent

65.75 cent

4 Flogas are changing their gas prices on the 26/10/2022 (this price change has been factored into these calculations)

® Your current gas contract ends on 31/01/2023 (the resulting rate change has been factored into these calculations)
6 Flogas are changing their gas prices on the 26/10/2022 (this price change has been factored into these calculations)

Break-down of your gas calculation

Calculations (ex VAT)

Annual consumption 11,000 kWh
© What's this?

Annual standing charge
© What's this?

Cashbacks
© What's this?

Annual carbon tax
© What's this?

VAT @ 9%
@ What's this?

Total estimated annual bill (inc VAT)

Your current price plan

€1,916.33
100 % @ 10.127 cent/kWh x 422 kWh
until 25/10/2022

100 % @ 12.760 cent/kWh x 2,953 kWh
from 26/10/2022

100 % @ 19.630 cent/kWh x 7,625 kWh
from 01/02/2023

€220.17
60.320 cent x 112 days from 12/10/2022 to 31/01/2023
60.320 cent x 253 days from 01/02/2023 to 11/10/2023

n/a

€81.51

0.741 cent x 11.000 kWh

€199.62

€2,417.63

Proceed

Your new price plan

€1,820.83
100 % @ 13.243 cent/kWh x 422 kWh
until 25/10/2022

100 % @ 16.685 cent/kWh x 10,578 kWh
from 26/10/2022

€220.17
60.320 cent x 365 days

n/a

€81.51
0.741 cent x 11,000 kWh

€191.03

€2,313.54
Save €104.09 inyear 1

Image 10b. Dual Fuel - Gas tariff details
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Summary of your 1 year calculation

Your calculations to compare staying with Flogas Green Future Dual Fuel 40/35 with switching to Flogas Green Future Smart Dual Fuel 20/15 (Existing Customer) is

shown below (click above tabs for your detailed break-down).

Summary Your current price plan
Electricity supplier mm
Electricity price plan

Electricity cost over 1 year €2,613.61

Notes:

Green Future Dual Fuel 40/35 (commenced February 2022) 12

Your new price plan
Green Future Smart Dual Fuel 20/15 (Existing Customer) 3

€1,567.31

1 Flogas are changing their electricity prices on the 26/10/2022 (this price change has been factored into these calculations)
2 Your current electricity contract ends on 31/01/2023 (the resulting rate change has been factored into these calculations)
3 Flogas are changing their electricity prices on the 26/10/2022 (this price change has been factored into these calculations)

Summary Your current price plan

Gas supplier m

Gas price plan Green Future Dual Fuel 40/35 (commenced February 2022) 43
Gas cost over 1 year €2,417.63
Notes:

4 Flogas are changing their gas prices on the 26/10/2022 (this price change has been factored into these calculations)
5 Your current gas contract ends on 31/01/2023 (the resulting rate change has been factored into these calculations)
6 Flogas are changing their gas prices on the 26/10/2022 (this price change has been factored into these calculations)

Total Costs

Summary Your current price plan
Electricity cost over 1 year €2,613.61

Gas cost over 1 year €2,417.63

Total expected cost over 1 year €5,031.24

Savings over 1 year n/a

Proceed

Your new price plan
Green Future Smart Dual Fuel 20/15 (Existing Customer) 6

€2,313.54

Your new price plan
€1,567.31
€2,313.54
€3,880.85

€1,150.39

Image 10c. Dual Fuel - Summary calculation details

Compliant with the requirement

YES

e. Details of non-cash offers listed separately to base prices
Bonkers calculations include unit rates, standing charges, taxes and VAT. All non-cash

offers are listed separately on the results page.
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Electricity Charges

Classic Pay
PP%PAYE B " Bill Unit rate 36.73 cent save
i + Paperless Billin
e & g Standing charge €369.28 €273.44
© 1year contract Prepayment €131.29 year one
€50 ©® Variable-rate tariff service charge includes €50 cashback
Welcome
Credit v Prepayment
€1,993.36

see detail estimated annual bill*
see calculations

Image 11. Non-cash offers

Compliant with the requirement YES

f. Legacy information is presented for comparison purposes.
A legacy tariff is a tariff that is no longer available for sign up, however, it is a tariff that a

customer could still be on at the moment. Legacy tariffs are included on Bonkers.ie so the

consumer can select the correct base tariff for their comparison.

Mark Smith from Bonkers.ie was required to provide a list of some examples. Because this
type of tariff was not available on suppliers' websites.

Examples provided:

Bord Gais Energy - Best Dual Fuel 31/40
Electric Ireland - EnergySaver 30%
Energia - Home Electricity 41%

Flogas - Green Future Dual Fuel 40/35
SSE Airtricity - 1 Year Electricity 33%

o 0D =

What is the name of your current dual fuel tariff?

v  Best Dual Fuel - 31/40

Dual Fuel 28/36
Residential Electricity + Standard Gas

© what's this?

. . . ieea
When did you sign up to this tariff? I will enter a discount percentage

© What's this? | will enter my unit rate

Image 12. Bord Gais Energy legacy tariffs

Compliant with the requirement YES
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d. Details are listed for alternative payment methods for tariffs.

Bonkers includes information related to alternative payment methods on the Results page

and Tariff details info.

16 results

Showing all results (Important information about your search results)

Filters

Suppliers

Selectall | Clearall
Bord Gais Energy
Community Power
E] Electric Ireland
Energia

) Flogas

Show 3 more suppliers

Only available for sign-up

O Yes
® No

Only show

O 100% green electricity

3 Paperless billing

Cash-back included

O Yes
® No

Payment type

@ Show all payment types
O Direct debit
O cash/cheque

O Ppay asyou go

Multi-year cost projection

@® 1-year cost
O 2-year cost

QO 3-year cost

ValueSaver (Direct Debit & Online Billing) 5.5%

+ Direct Debit

Electric Ireland

see detail

Green Electricity (Direct Debit & Online Billing) 5.5%

Electric Ireland

see detail

Classic Pay
PREPAY
P@O®WER.e v PaperlessBilling

@ 1year contract

€50 @ Variable-rate tariff

Welcome
Credit

see detail

1 Year 10% Electricity (Direct Debit & eBill) + €100 Welcome
Credit

SSE Airtricity + Direct Debit with Budget Plan

see detail

1 Year Electricity 10% (Direct Debit & eBill) + €100 eStore Credit
or €100 One4all gift card

SSE Airtricity + Direct Debit with Budget Plan

see detail

Electricity Charges

Unit rate 40.90 cent
Standing charge €302.92

Electricity Charges

Unit rate 41.11 cent
Standing charge €302.92
Electricity Charges

Unit rate 36.73 cent
Standing charge €369.28
Prepayment €131.29

service charge

€2,043.36
estimated annual bill*
see calculations

Electricity Charges

Unit rate 4341 cent
Standing charge €240.98

Electricity Charges

Unit rate 4341 cent
Standing charge €240.98

Image 13a. Results page - Payment available

Price Comparison Website 2022 - Audit Final Report

€2,020.59
estimated annual bill*
excludes €150 cashback
see calculations

€2,029.74

estimated annual bill*
excludes €150 cashback
see calculations

€223.44
year one

excludes €50 cashback

€2,064.39
estimated annual bill*
see calculations

€2,064.39
estimated annual bill*
see caleulations
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Price Plan Features

@ 10% discount off SSE Airtricity standard electricity unit rates
@ Variable-rate tariff

B 12 month contract.
€50 penalty if cancelled during the first year.

B Terms & Conditions

282 This tariff is available to new customers of SSE Airtricity
€ Direct Debit with Budget Plan

B Paperless Billing

[ Online account access

Electricity Charges

@ Electricity charges
Excluding VAT Including VAT

* 39.83 cent per kWh (24 hour rate) * 43.41 cent per kWh (24 hour rate)

rate) rate)

rate) rate)

Night Storage Heaters (NSH)

These charges only apply if you have a separate Night Storage Heater meter

Excluding VAT Including VAT
* 25.25 cent per kWh « 27.52 cent per KkWh

40.68 cent per kWh (NightSaver day rate) * 44.34 cent per kWh (NightSaver day rate)
25.25 cent per kWh (NightSaver night rate) s 27.52 cent per kWh (NightSaver night rate)
€221.08 annual standing charge (24 hour * €240.98 annual standing charge (24 hour

€284.01 annual standing charge (NightSaver « €309.57 annual standing charge (NightSaver

Summary

SSE Airtricity - 1 Year 10% Electricity

Direct Debit & eBill

Is this the right price plan for you?
Find out how much you can save by comparing your bills - average

customers save €456 on gas & electricity when they switch supplier!

not currently available with bonkers.ie

Fuel mix 1:

Coal (0%)

Gas (0%)

Peat (0%)
Renewables (100%)
Other (0%)

Carbon dioxide emissions:

0Okg CO;, per MWh.
National average is 393kg CO; per MWh.

* Source: Commission for Regulation of Utilities (&

Payment Information

= Payment Method

Direct debit with Budget Plan

@ Security Deposit

14 day period starting from the date of your bill).

Budget Plan is applicable free of charge with this tariff - spread your annual energy costs across 12 monthly payments meaning no more high winter payments.

Your payment is reviewed every four months, meaning no surprise bills! Direct debit customers frequently benefit from higher savings.

SSE require all non-direct debit customers and all tenants to pay a security deposit.

Security deposits will be automatically credited to your account after 12 months of good payment history (which means payment received on time i.e. within the

Image 13b. Tariff Details page- Payment information

Compliant with the requirement

YES
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3. Calculation of Cost Comparison

a. Cost comparison calculation does not include:

al Discounts that apply to other services

Compliant with the requirement YES

a2 Non-price offers

Compliant with the requirement YES

a3 Any discount paid beyond comparison period

Compliant with the requirement YES

After reviewing the Bonkers.ie results table and calculations, it can be confirmed that the

calculation does not include any of the aforementioned elements.

b. Introductory sign up offers, one-time discounts/special offers or other
promotional discounts are not included in default price comparisons.
After reviewing the Bonkers.ie results table and calculations, it can be confirmed that the

calculation does not include any of the aforementioned elements.

Time of Use Tariff (SST)

PREPAY Electricity Charges

P®WER.e @ Smart tariff
~ Paperless Billing

Day rate 38.32 cent
Night rate 19.87 cent
€50 © 1yearcontract Peak rate 38.70 cent
wc.:i:::“ ® Variable-rate tariff Standing charge €362
v Prepayment Prepayment €164.39

service charge
see detail

Image 14. Offers not included in the default price comparison.

Compliant with the requirement YES

c. Cost comparisons should include the following:
On Bonkers.ie when making a price comparison, calculation includes the following factors
in their calculations:
« recurring discounts that are paid automatically: for paying by a certain method (e.g.
monthly Direct Debit); dual fuel discounts; online discount; compulsory paperless billing
discounts

« fixed charges (e.g. a fixed monthly membership fee)
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Year 1 charges for gas

Summary of your gas charges

Summary Your current price plan

Gas supplier enérgia

Gas price plan Gas Offer 15% (commenced October 2020)
Unit rate ex VAT (cent/kWh) 13.59 cent

Unit rate inc VAT (cent/kWh) 14.81 cent

Standing charge ex VAT (cent/day) 35.59 cent

Standing charge inc VAT (cent/day) 38.79 cent

Break-down of your gas calculation

Calculations (ex VAT) Your current price plan
Annual consumption 11,000 kWh €1,494.90

© What's this?

Annual standing charge €129.91

@ What's this?

Annual carbon tax €81.51

© Whats this?

VAT @ 9% €153.57

© Whats this?

Total estimated annual bill {inc VAT) €1,859.89

Your new price plan

) sse
Airtricity

1 Year Gas 10% (Direct Debit & eBill)
11.86 cent
12,93 cent
38.28 cent

41.73 cent

Your new price plan

€1,504.82
€139.72
€81.51
€137.34

€1,663.39

Image 15. Details including recurring discounts and fixed charges

cl Recurring discounts that are paid automatically

Compliant with the requirement

YES

c2 Fixed charges

Compliant with the requirement

YES

d. CRU review on discounts

Compliant with the requirement

N/A

Price Comparison Website 2022 - Audit Final Report
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e. The following details must be displayed where a consumer has entered details

of their current tariff:

Bonkers.ie presents detailed information of the current plan following the link “See

calculations” on the results page..

an kers.c

(01) 256 0500

MON-FRI 10AM-4.30PM

Good news! You'll save €196.50 by switching gas today

We calculate that you would spend €1,860 over the next year with your current plan

Image 16a. See calculations link on the Result page.

Important information

Your current electricity price plan, year 1

Supplier

Price plan

Payment method €4

Unit rate ex VAT (cent/kWh)

Unit rate inc VAT (cent/kWh)
e3

Standing charge ex VAT (cent/day)

Standing charge inc VAT (cent/day)

Annual consumption 4,200kWh e7

Annual standing charge

Annual PSO levy

eb
VAT @ 9.00%

Price Comparison Web

Estimated annual bill, year1 gg

e1 electric

Ireland

€2  EnergySaver 26%

Commenced 01/12/2021

Your current Electricity contract ends on

30/11/2022. The resulting rate change has been
into these

Direct debit

29.38 cent ()
from 10/10/2022 to 30/11/2022
37.52 cent ()
from 01/12/2022 to 09/10/2023

32.02 cent ()

from 10/10/2022 to 30/11/2022
40.9 cent ()

from 01/12/2022 to 09/10/2023
76.14 cent

82.99 cent

€1,527.16

100% @ 29.38 cent () x 598 kWh
from 10/10/2022 to 30/11/2022
100% @ 37.52 cent () x 3,602 kWh
from 01/12/2022 to 09/10/2023
€277.91

76.14 cent x 365 days

from 10/10/2022 to 09/10/2023
€0

€162.46

€1,967.53

Image 16b. Current tariff details.
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el Currentsupplier’s name

Compliant with the requirement YES
e2 Current tariff name

Compliant with the requirement YES
e3 Unit rates /standing charges

Compliant with the requirement YES
e4 Current payment method

Compliant with the requirement YES

e5 All discounts that are included in the calculation of the current tariff

Compliant with the requirement YES
e6 Estimated current spend (€) perannum
Compliant with the requirement YES

e7 Estimated current usage in kWh for gas and/or electricity per annum

Compliant with the requirement

YES

f. Any termination fee customers will incur by switching from their current tariff

shown

Bonkers.ie highlights to the customer on the filter page when they select the signup date

and might be subject to an early exit fee if they are still in contract with their current

supplier.

When did you sign up to this tariff?
@ what's this?

December 2021

Looks like you're still in contract - if you switch

now, you might be subject to an early exit fee

Image 17. Switch charge message.

Compliant with the requirement

YES
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g. Clear indication of any tariff option that includes a fixed term contract or
termination fee.
On the results page, each option includes clear information about contract length and exit
fee.

12 month contract (€50 early exit fee)

Image 18. Contract length and exit fee information.

Compliant with the requirement YES

h. Asplit of 50% day/50% night when comparing nightsaver tariffs is the default
Bonkers.ie calculates total consumption splitting 50% day / 50% night for each option
when night saver is selected as the current plan.
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Electricity

Year 1 charges for electricity

'y of your icity g
Summary Your current price plan
1)

Electricity supplier ( )%

Electricity price plan Standard Electricity

Unit rate ex VAT (cent/kWh) 69.64 cent (day rate)
34.42 cent (night rate)

Unit rate inc VAT (cent/kWh) 75.91 cent (day rate)
37.52 cent (night rate)

Standing charge ex VAT (cent/day) 69.86 cent

Standing charge inc VAT (cent/day) 76.15 cent

Break-down of your electricity calculation
Calculations (ex VAT) Your current price plan

Annual consumption 4,200 kWh €2,185.26
© What's this? 50 % @

Annual standing charge €254.99

© Wwhat's this? 69.860 cent x 365 day

Cashbacks n/a
@ What's this?

Annual PSO levy €0
© What's this?

VAT @ 9% €219.62
© What's this?

Total estimated annual bill (inc VAT) €2,659.87

2,100 kWF

x 2,100 kWF

Your new price plan

electric
relan

ValueSaver (Direct Debit & Online Billing) 5.5%

40.08 cent (day rate)
19.77 cent (night rate)

43.69 cent (day rate)
21.55 cent (night rate)

121.58 cent

132.52 cent

Your new price plan

€1,256.85

50

50 % @ 18

€443.77

580 cent x 365 day

-€137.61

€0

€140.67

€1,703.68
€956.19 in year 1

Image 19. Split of 50% day and 50% night

Compliant with the requirement

i. Filters have the ability for customers to enter their annual consumption

Bonkers.ie allows the customer to enter their annual consumption in kWh or

How much electricity do you use?
© What's this?

How much do you spend on electricity?
© what's this?

How much gas do you use?
© what's this?

I am not sure - use national average

~/ | know how much | spend (€)

I know how much | consume (kWh)

€ per bill (bi-montt

I am not sure - use national average

Image 20. Electricity and Gas consumption dropdown options.

Compliant with the requirement
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il Where annual usages are not known, average annual consumption set by the CRU

is used as default.

To calculate your savings for each of the available

tariffs, we need to know how much energy is

consumed in your home. You can tell us this in kWh

or €. For best results, you should tell us your annual

consumption in kWh, but don't worry if you're not

sure, we can estimate this for you based on the nt dual fuel tariff?
national average consumption figure which is

published by the Commission for Regulation of

Utilities (CRU).

R =1

© What's this?

How much gas do you use?
© What's this?

Residential Electricity + Standard Ga

| am not sure - use national average

| am not sure - use national average

Image 21. Electricity and Gas consumption filter options and CRU average details.

Compliant with the requirement

YES
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4. Accuracy and Updating Tariffs

a. Date the tariffs were last updated stated on the website

There is a static message at the bottom of the results page.

o Unit rates shown are in cent per kWh. Standing charges shown are in euro per year. All prices shown are correct on 17 October, 2022 and include
VAT at 9%. Estimated annual bill indicates the approximate total cost for the first year bill with the selected plan and calculated consumption.

Image 22. Unit rates last updated date.

Compliant with the requirement YES

b. Where possible new tariff/suppliers added within two working days
Mark Smith from Bonkers.ie has confirmed that “Most suppliers will inform us in advance of
any upcoming changes to their product offerings. New products will then be deployed to
production on the effective start date provided by the supplier. We also conduct regular
sweeps of the supplier's websites to confirm the active offers available.” on Monday 10th
October 2022.

Compliant with the requirement YES

c. Tariffs with lead time in excess of four weeks are not to be included
Mark Smith from Bonkers.ie has confirmed that “Yes, we do not load tariffs that have an

effective date of more than four weeks.” on Monday 10th October 2022.

Compliant with the requirement YES

d. Where a price change has been announced, the EAB is calculated to reflect the
price change.

Mark Smith from Bonkers.ie confirmed that “When a supplier announces a price increase

to the existing plan, we request for the new rates to be provided to us within 30 days. Once

the new rates are provided, we set these to come into effect from their effective start date.

Our comparison calculations will pro-rate the new rates, using the existing rates until the

effective start date of the new rates.” on Monday 10th October 2022.

Reviewing the calculation and the pro-rata calculation is available for all suppliers that are

changing their plan unit rate.
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Compliant with the requirement YES

e. Amessage/link is provided for the calculation of estimated average price.
On the New Tariff details page, below the Estimated annual bill, Bonkers.ie presents a link

to the details of the current plan and new plan calculations.

Standard Dual-Fuel Electricity Charges

) Unit rate 36.73 cent
~ Paperless Billing
Standing charge €369.28
© 1year contract Prepayment €131.29
©® Variable-rate tariff service charge
= . save
~ Prepaymen
PREPAY ‘Gas Charges €84.23
. see detail year one
EQW.ER,'E Unit rate 14.268 cent
Standing charge €156.95
Prepayment €70.86

service charge

€3,929.51

estimated annual bill*
| see calculations |

Image 23. Link to the calculation of the estimated average price.

Compliant with the requirement YES

f. Explanation of savings figure is provided where savings for a tariff are shown

On the New Tariff details page, an explanation of the total savings figure is provided.
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summany o

Year 1 charges for electricity =

Summary of your electricity charges

Summary Your current price plan Your new price plan
Electricity supplier e{% E&Wﬁﬁje
Electricity price plan Dual Standard Standard Dual-Fuel
Unit rate ex VAT (cent/kWh) 39.70 cent 33.70 cent

Unit rate inc VAT (cent/kWh) 43.27 cent 36.73 cent
Standing charge ex VAT (cent/day) 76.14 cent 92.82 cent
Standing charge inc VAT (cent/day) 82.99 cent 101.17 cent

Break-down of your electricity calculation

alculations (ex ‘our current price plan our new price plan

Calculati (ex VAT) Yo tpri L Y i [

Annual consumption 4,200 kWh €1,667.40 €1,415.40

© Whar's this? 100 % @ 39.700 cent/kWh x 4,200 kWh 100 % @ 33.700 cent/kWh x 4,200 kWh
Annual standing charge €277.91 €338.79

© What's this? 76.140 cent x 365 days 92.820 cent x 365 days

Annual prepayment service charge €0 €120.45

@ What's this?

Annual PSO levy €0 €0
@ What's this?

VAT @ 9% €175.08 €168.72

© What's this?

Total estimated annual bill (inc VAT) €2,120.39 €2,043.36

Save €77.03 inyear1

Image 24a. Electricity calculation details of savings to the new plan.
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Summary Electricity Gas

Year 1 charges for gas

Summary of your gas charges

Summary

Gas supplier

Gas price plan

Unit rate ex VAT (cent/kWh)

Unit rate inc VAT (cent/kWh)

Standing charge ex VAT (cent/day)

Standing charge inc VAT (cent/day)

Break-down of your gas calculation

Calculations (ex VAT)

Annual consumption 11,000 kWh
@ What's this?

Annual standing charge
© What's this?

Annual prepayment service charge

@ What's this?

Annual carbon tax
@ What's this?

VAT @ 9%
@ What's this?

Total estimated annual bill (inc VAT)

Your current price plan

electric
Ireland
Dual Standard
13.46 cent
14.67 cent

47.92 cent

5223 cent

Your current price plan

€1,480.60
100 % @ 13.460 cent/kWh x 11,000 kWh

€174.91
47.920 cent x 365 days

€0
€81.51
0.741 cent x 11,000 kWh

€156.33

€1,893.35

Your new price plan

PREPAY
'WER ie

Standard Dual-Fuel
13.09 cent
14.27 cent

39.45 cent

43.00 cent

Your new price plan

€1,439.90
100 % @ 13.090 cent/kWh x 11,000 kWh

€143.99
3$9.450 cent x 365 days

€65.01

€81.51
0.741 cent x 11,000 kWh

€155.74

Image 24b. Gas calculation details of savings to the new plan.

Compliant with the requirement

YES
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5. Website Filter Options and Results

a. The results page lists at least 10 tariff options, with the cheapest presented
first.
Bonkers.ie results page shows a list of all tariffs available in a single page. Their results

tables always present the cheapest tariffs first.

Compliant with the requirement YES

a1 Option is given to view all other tariffs beyond the initial page.

Bonkers.ie results page shows a list of all tariffs available on the initial page.

Compliant with the requirement YES

b. Prices are shown inclusive and exclusive of VAT. PSO Levy/Carbon Tax are
shown as applicable.
On the tariff calculation pages, unit rate and standing charge are showing inclusive and

exclusive of VAT. Also, PSO Levy and Carbon Tax are shown separated when applicable.
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Summary Electricity Gas

Year 1 charges for electricity

Summary of your electricity charges

Summary Your current price plan Your new price plan
i PREPAY

Electricity supplier electri Rie
Ireland LR ER

Electricity price plan Dual Standard Standard Dual-Fuel

Unit rate ex VAT (cent/kWh) 39.70 cent 33.70 cent

Unit rate inc VAT (cent/kWh) 43.27 cent 36.73 cent

Standing charge ex VAT (cent/day) 76.14 cent 92.82 cent

Standing charge inc VAT (cent/day) 82.99 cent 101.17 cent

Break-down of your electricity calculation

Calculations (ex VAT) Your current price plan Your new price plan
Annual consumption 4,200 kWh €1,667.40 €1,415.40

@ What's this? 100 % @ 39.700 cent/kWh x 4,200 kWh 100 % @ 33.700 cent/kWh x 4,200 kWh
Annual standing charge €277.91 €338.79

@ What's this? 76.140 cent x 365 days 92.820 cent x 365 days
Annual prepayment service charge €0 €120.45

@ What's this?

Annual PSO levy €0 €0

@ what's this?

VAT @ 9% €175.08 €168.72

© What's this?

Total estimated annual bill (inc VAT) €2,120.39 €2,043.36

Save €77.03 in year 1

Image 25a. Unit Rates, Standing Charge inclusive and exclusive VAT and PSO Levy.
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Summary Electricity Gas

Year 1 charges for gas

Summary of your gas charges

Summary Your current price plan Your new price plan
Gas supplier ellec—tr—ic EEWER i
reland COWER e

Gas price plan Dual Standard Standard Dual-Fuel
Unit rate ex VAT (cent/kWh) 13.46 cent 13.09 cent

Unit rate inc VAT (cent/kWh) 14.67 cent 14.27 cent
Standing charge ex VAT (cent/day) 47.92 cent 39.45 cent
Standing charge inc VAT (cent/day) 52.23 cent 43.00 cent

Break-down of your gas calculation

Calculations (ex VAT)

Annual consumption 11,000 kWh
© What's this?

Annual standing charge
© What's this?

Your current price plan

€1,480.60
100 % @ 13.460 cent/kWh x 11,000 kWh

€174.91
47.920 cent x 365 days

Your new price plan

€1,439.90
100 % @ 13.090 cent/kWh x 11,000 kWh

€143.99
39.450 cent x 365 days

Annual prepayment service charge €0 €65.01
© What's this?
Annual carbon tax €81.51 €81.51

© What's this?

0.741 cent x 11,000 kWh

0.741 cent x 11,000 kWh

VAT @ 9%
© What's this?

Total estimated annual bill (inc VAT)

€156.33

€1,893.35

€155.74

€1,886.15
Save €7.20 inyear1

Image 25b. Prices, Standing Charge inclusive and exclusive VAT and Carbon tax.

Compliant with the requirement YES

c. Results page clearly shows the requirements of each tariff option.

Bonkers.ie results page shows the requirements of each tariff option.
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EnergySaver 14% (Existing Customer)
14% electricity discount

Electricity Charges

e].QC_t:C Q@ Only available on bonkers.ie Unit rate 37.21 cent
rc - Standing charge €302.92 AT e
Ireland |~ Paperless Billing
~ Online account access €254'54
- year one
Existing ® 1year contract
Customer
Offer ® Variable-rate tariff
v Direct Debit €1,865.85
estimated annual bill*
22 Available to existing customers only see calculations

see detail
Classic Pay Electricity Charges
PREPAY Unit rate 36.73 cent save
i v Paperless Billin
P W.ER'e i s Standing charge €369.28 €77.03
© 1year contract Prepayment €131.29 year one

€50

Welcome
Credit

©® Variable-rate tariff

v Prepayment

service charge

excludes €50 cashback

. €2,043.36
see detail estimated annual bill*
see calculations Proceed
Image 26. Requirements of each tariff option.
Compliant with the requirement YES

d. Filters offered to search results based on the different types of tariff as opt-in
only.

Bonkers.ie Results page shows all available tariffs by default. Customers can filter tariffs on

different criteria (e.g. suppliers, plan types, only available for sign up, payment type etc.)

presented on the left side of the results page.
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Filters

Suppliers
Select all | Clear all
Bord Gais Energy
Community Power
E] Electric Ireland
Energia

Flogas

Show 3 more suppliers

Plan types ~

@® Dual fuel
O Electricity
QO Gas

Only available for sign-up A

O Yes
® No

Only show ~

C] 100% green electricity

C] Paperless billing

Cash-back included ~
O Yes
® No
Payment type ~

®) Show all payment types
O Direct debit
O Cash/cheque

O Pay as you go

Multi-year cost projection A

@ 1-year cost
O 2-year cost

O 3-year cost

Image 27. Filters options.

Compliant with the requirement

YES
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e. Filter option available to search results based on cashback offers which are

automatically applied to accounts (optional)

Cash-back included ~

O Yes
® No

Image 28. Cash-back filter option.

Compliant with the requirement YES

f. If filter available to show only tariffs to which the customer can switch by
using the online links on the website

Bonkers.ie provides a filter to show only tariffs available to sign-up.

Only available for sign-up A

Q Yes
® No

Image 29. Sign-up filter.

f1 A clear statement is seen positioned visibly at the top of the results page explaining
what is shown

Bonkers.ie presents at the top of the results page a message explaining what is shown.
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bQnkers.: P ...,
MON-FRI 10AM-4.30PM

Good news! You'll save €480.43 by switching gas and

An Coimisidn

electricity today

Commission for
Rogulation of Utilities

We calculate that you would spend €4,014 over the next year with your current plan. See calculations

Home / Gas & Electricity 7 Your results

2 Dual fuel results

Showing results available for immediate sign up on bonkers.ie

Filters icif
EnergySaver Dual 14% (Existing Customer) Electricity Charges
N 14% electricity discount & 14% gas discount Unit rate 37.21 cent
Suppliers
. . Standing charge €302.92
Selectall | Clearall electri Q_ Only available on bonkers.ie
Ireland = - Papertess Bitling ave
(4] Electric Ireland Gas Charges
+ Online account access = €480.43
— g ear one
Flogas ci)::;:'.:. O AT T ls_lml drate . 12.6;89 :e:; y
. tanding charge .
Pinergy Offer © Variable-rate tariff
PrePayPower.ie + Direct Debit
42 Available to existing customers only . €3,533.51 ;
estimated annual bill*
Plan types ~ see detail see calculations Proceed
® Dual fuel

O Electricity

O Gas Standard Dual-Fuel Electricity Charges
Unit rate 36.73 cent
; » v Paperless Billing
Only available for sign-up A Standing charge €369.28
© 1yearcontract Prepayment €131.29
® Yes @ Variable-rate tariff service charge
O No save
v Prepayment
PREPAY . Gas Charges €84.23
P Riie see detail year one
Only show ~ St ez o s v Unit rate 14.268 cent
Standing charge €156.95
O 100% green electricity Prepayment €086
D Paperless billing servica charge
. €3,929.51
Cash-back included ~ estimated annual bill* =
see calculations EOCee
O Yes
@® No
payment type ~ e Unit rates shown are in cent per kWh. Standing charges shown are in euro per year. All prices shown are correct on 18 October, 2022 and include

VAT at 9%. Estimated annual bill indicates the approximate total cost for the first year bill with the selected plan and calculated consumption.
@® Show all payment types

O Direct debit

O cash/cheque e Showing results available for immediate sign up on bonkers.ie (show all results)

O Payas you go

Multi-year cost projection A

@® 1-year cost
O 2-year cost

O 3-year cost

Image 30. The results page only shows plans the customer can switch to today.

Compliant with the requirement YES
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f2  An option on the results page is there to expand the results and show all tariffs.

The Bonkers.ie Results page shows all available tariffs by default.

ankers.ie

Good news! You'll save €484.50 by switching gas and

We calculate that you would spend €4,014 over tl

Home / Gas & Electricity / Your results

10 Dual fuel results

Showing all results (Important information about your search results)

(01) 256 0500
MON-FRI 10AM-4.30PM

next year with your current plan. See calculations

AnCoimisicn
um Rialail Fontas
Commission for
Regulation of Utilities

Filters

Suppliers

Clear all

Bord Géis Energy
Community Power
Electric Ireland
Energia

Flogas

Show 3 more suppliers

electric
Ireland

Existing
Customer
Offer

EnergySaver Dual 14% (Existing Customer)
14% electricity discount & 14% gas discount

Q, Only available on bonkers.ie

v Paperless Billing

~ Online account access

@ lyear contract

© Variable-rate tariff

v Direct Debit

4 Available to existing customers only

see detail

Electricity Charges

Unit rate 37.21 cent

Standing charge €302.92

Gas Charges

Unit rate 12,618 cent

Standing charge €190.65
€3,533.31

estimated annual bill*
see calculations

save

€480.43

year one

Plan types A

@ Dual fuel
O Electricity
O Gas

Only available for sign-up A

O Yes
® No

Only show A

(O 100% green electricity

[:] Paperless billing

Cash-back included A
QO Yes
® No
Payment type A

@ Show all payment types
© Direct debit
O Ccash/cheque

O Pay as you go

Multi-year cost projection A

@ 1-year cost
O 2-year cost

© 3-year cost

SSE Airtricity

SSE Airtricity

Energia

Energia

1 Year 10% Dual Fuel (Direct Debit & eBill) + €150 Welcome
Credit

+ Direct Debit with Budget Plan

see detail

1 Year Dual Fuel 10% (Direct Debit & eBill) + €150 eStore Credit or
€150 One4all gift card

+ Direct Debit with Budget Plan

see detail

Grow Dual Fuel (10/10%)

+ Direct Debit

see detail

Home Dual Fuel (10/10%)

+ Direct Debit

Electricity Charges

Unit rate 4341 cent
Standing charge €240.98
‘Gas Charges

Unit rate 12.930 cent
Standing charge €152.29

Electricity Charges

Unit rate 4341 cent
Standing charge €240.98
‘Gas Charges

Unit rate 12.930 cent
Standing charge €152.29

Electricity Charges

Unit rate 43.60 cent
Standing charge €236.62
Gas Charges

Unit rate 13.332 cent
Standing charge €141.60

Electricity Charges

43.60 cent
€236.62

Unit rate
Standing charge

Image 31. Results page showing all plans available

€3,727.78
estimated annual bill*
see calculations

€3,727.78
estimated annual bill*
see calculations

€3,764.76
estimated annual bill*
see calculations

€3,764.76

estimated annual bill*

Compliant with the requirement

YES
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f3  This must not be the default position

On the Bonkers.ie website the default value for the ‘Suppliers’ filter is ‘Select All. (See

Image 31)

Compliant with the requirement

YES

g. Impact of selecting an opt-in filter is fully explained.

On the Bonkers.ie website each filter is clearly identified, and the options are listed. After

selecting a filter that impacts the results, a message is displayed to inform it. (See Image

30)

Compliant with the requirement

YES
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6. Green Tariffs

a. Tariff offerings labelled green by suppliers included in cost comparisons.

On the Bonkers.ie website results page, the green energy plans are included on the

presented options.

Pinergy Smart

@ 100% Green Electricity

v Paperless Bming
O Pineray @ 2 year contract
@ Variable-rate tariff

v Prepayment

see detail

Green Future Electricity 22% (2 Year)
22% electricity discount

@ 100% Green Electricity

v Paperless Billing
v Online account access

@ 2 year contract

WELCOME
BONUS @ Variable-rate tariff

v Direct Debit

& Plant a tree on your behalf

see detail

Electricity Charges

Unit rate 43.34 cent
Standing charge €283.47
Prepayment €163.12

service charge

€2,266.80
estimated annual bill*
see calculations

Electricity Charges

Unit rate

Standing charge

40.48 cent
€242.49

€2,274.03
estimated annual bill*
see calculations

1k The price change effective on 26/10/2022 has been factored into your savings figure

Green Future Electricity 20%

20% electricity discount

@ 100% Green Electricity
ﬁgﬂg v Paperless Billing

Online account access

€150

1year contract
WELCOME
BONUS

o o <

Variable-rate tariff

v Direct Debit

& Plant a tree on your behalf

see detail

Electricity Charges

Unit rate

Standing charge

41.52 cent
€242.83

€2,326.02
estimated annual bill*
see calculations

ik The price change effective on 26/10/2022 has been factored into your savings figure

Image 32. 100% Green electricity options.

-€146.41

no savings

-€153.64"

no savings

excludes €150 cashback

-€205.63"

no savings

excludes €150 cashback

Compliant with the requirement

YES
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b. Filter offered for tariffs that suppliers define as green.

On the Bonkers.ie website results page a filter is provided ‘Only show’ that can be selected

“100% green electricity” to show only green electricity plans.

Only show

100% green electricity

[:] Paperless billing

Image 33. ‘Only show’ 100% green electricity filter

Compliant with the requirement

YES

c. Methodology used to list green tariffs included.

On the Bonkers.ie website results page, every tariff has an option to see plan details which

brings the user to a page with full details of each tariff, including green tariff details.
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3 Electricity results

results il for i It sign up on bonkers.ie
Filters a i
Pinergy Smart Electricity Charges
_ N Unit rate 43.34 cent
Suppliers @ 100% Green Electricity
Standing charge €283.47 -€146 41
Selectall | Clearall ) v Paperless Billing Prepayment €163.12 O
o Pinergy @ 2year contract service charge
Electric Ireland
© Variable-rate tariff
Flogas
v Prepayment €2,266.80
Pinergy estimated annual bill*
see calculations Proce:
PrePayPower.ie
Plan types ~
Green Future Electricity 22% (2 Year)
O Dualfuel 22% electricity discount Electricity Charges
® Electricity
o @ 100% Green Electricity Unitirate 4048 cent
as Standing charge €242.49 LJ
EOET . Paperiess Billing 9 chara -€153.64
~ no savings
v Online account access
Only available for sign-up A excludes €150 cashback
€150 © 2year contract
WELCOME
® Yes S © Variable-rate tariff
© o < Direct Debit €2,274.03
estimated annual bill*
& Plant a tree on your behalf see calculations
Only show ~

Proce

100% green electricity
W The price change effective on 26/10/2022 has been factored into your savings figure

[ Paperless billing

Cash-back included ~ Green Future Electricity 20%
O Yes 20% electricity discount Electricity Charges
® No @ 100% Green Electricity Unit rate 4152 cent
Standing charge €242.83 — "
m@ v Paperless Billing €205.63
~ no savings
Payment type ~ v Online account access
excludes €150 cashback
@ Show all payment types RE150N © 1lyear contract
BONUS i y
O Direct debit @ Variable-rate tariff €2.326.02
v Direct Debit " -
O Cash/cheque estimated annual bill*
& Plant a tree on your behalf see calculations

O Pay as you go

Proce

Multi-year cost projection
W The price change effective on 26/10/2022 has been factored into your savings figure

@ 1-year cost

O 2-year cost

O 3-year cost o Unit rates shown are in cent per kWh. Standing charges shown are in euro per year. All prices shown are correct on 18 October, 2022 and include
VAT at 9%. Estimated annual bill indicates the approximate total cost for the first year bill with the selected plan and calculated consumption.

[ ] Showing results available for immediate sign up on bonkers.ie (show all results)

Image 33a. 100% green electricity results page “see detail” information link.
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bqn ke rS‘ ie Gas & Electricity Broadba Banking Insurance Newsroom Q Login m

Pinergy Pinergy Smart

Paperless billing 8 | Pre-payment meter
Contract length: 2 years

Home s Gas & Electricity / Suppliers s Pinergy / Pinergy Smart

Price Plan Features

© Variable-rate tariff

B 24 month contract.
Early termination of supply will incur a charge of €11.25 per month
for the remaining months of the contract term to a maximum of
€135,

B Terms & Conditions

B Paperless Billing

Electricity Charges

@ Electricity charges

Excluding VAT Including VAT
* 39.76 cent per kWh * 4334 cent per kWh
* €260.06 annual standing charge « €283.47 annual standing charge

* €149.65 annual prepayment service charge « €163.12 annual prepayment service charge

Night Storage Heaters (NSH)
These charges only apply if you have a separate Night Storage Heater meter

Excluding VAT Including VAT

« 28.98 cent per kWh * 31.59 cent per kWh

Payment Information

= Payment Method

Pay As You Go / Pre-payment

Summary
o Pinergy
Pinergy - Pinergy Smart
No savings over 1 year: -€146.41
Fuel mix T:

Coal (0%)

Gas (0%)

Peat (0%)
Renewables (100%)
Other (0%)

Carbon dioxide emissions:

Okg CO; per MWh.
National average is 393kg CO; per MWh,

t Source: Commission for Regulation of Utilities [

This is a pre-payment tariff which means you will not receive a bill, you simply top up your meter as you need to, much like a pay-as-you-go mobile phone.

@ Security Deposit

This is a pre-payment tariff and does not require a security deposit.

Image 33b. 100% green electricity details on a specific tariff.

Compliant with the requirement

YES
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d. Fuel mix information is presented on each tariff with a link to the CRU fuel mix

disclosure report.

On the Bonkers.ie website results page, every tariff has the option to see plan details
which brings the user to a page with full details of each tariff, including fuel mix details
with a link to the latest CRU “Fuel Mix and CO2 Emissions Disclosure” reports.

Fuel mix T:

Carbon dioxide emissions:

Okg COz per MWh.

Coal (0%)

Gas (0%)

Peat (0%)
Renewables (100%)
Other (0%)

National average is 393kg CO3 per MWh.

 Source: Commission for Regulation of Utilities [€*

Image 34. Fuel mix details on a specific tariff with CRU link.

Compliant with the requirement

YES
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7. Website management

a. Website provider manages and controls the website and uses its own tariff
database and calculator.
Mark Smith from Bonkers.ie confirmed that the website maintains its own database of

energy tariffs. This is updated whenever a new tariff is launched. and the database also
maintains information on legacy tariffs, allowing our users to compare against a tariff that
is no longer available.

The system is built in-house.

Compliant with the requirement YES

b. Website provider retains full control over the information content and
presentation.
All of the content and presentation of energy tariffs on bonkers.ie are handled internally.
Providers can request that specific product features be called out on their tariffs but these
must conform to the standard format used by the website. This requirement was verified
and confirmed with Mark Smith on Monday 10th October 2022.

Compliant with the requirement YES

c. Thisis the only price comparison website owned by this third-party.
This requirement was verified and confirmed with Mark Smith on Monday 10th October
2022

Compliant with the requirement YES

d. Approval given by the CRU where price comparison platform is used on
third-party websites
This does not apply to Bonkers.ie, their database is managed in-house and does not
provide our calculation engine to any other website. This requirement was verified and
confirmed with Mark Smith on Monday 10th October 2022.

Compliant with the requirement N/A
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d1l CRU accreditation logo on a third-party website is accompanied by the accredited

website’s logo.

Compliant with the requirement

N/A

d2 The CRU logo is only being affiliated with electricity/gas markets on third party

sites.

Compliant with the requirement

N/A
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8.

Consumer Information and Accessibility

a. Explanation of different payment methods shown (Credit by cash/cheque,

direct debit, prepayment, other).

On the Bonkers.ie website there is a Frequently Asked Question link on the bottom of the

compare gas and electricity prices page where customers can check the payment methods

available and there is an explanation on point 13.

https://www.bonkers.ie/guides/gas-electricity/switching-energy-supplier-frequently-aske

d-questions/

13. What are the different payment methods available to me?

When switching the best deals are usually reserved for those who choose to pay by direct debit. This is
because the supplier saves on administration costs and in turn is able to pass on some of those savings to

you.

Many new tariffs are only available to customers prepared to pay by direct debit, however other payment

methods are also available.
Direct debit

As mentioned, paying by direct debit is more convenient and usually cheaper than paying by cash or
cheque. It's also the most common payment type nowadays. When your supplier sends you a bill either in
the post or electronically, a date will be included when you can expect payment to be deducted from your
bank account. You are usually given notice of two weeks before payment is expected. Many of the cheapest
electricity and gas tariffs are available to customers paying by direct debit only. To pay by direct debit, you

must provide your supplier with your bank sort code and account number, or your IBAN.
Cash or cheque

Some deals will allow you to pay by cash or cheque at a payment centre like a post office or in your bank.

These tariffs are usually more expensive than paying by direct debit though.
Pre-payment

You can also choose to pay for your energy in advance by getting a pre-payment meter installed and

topping up your account with credit. This credit can usually be bought in shops or purchased online.

With pre-payment plans you will have one less bill in the post to worry about. However these plans are

usually a good bit more expensive than normal bill pay/direct debit deals.

Image 35. Payment methods explanation.

Compliant with the requirement YES
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https://www.bonkers.ie/guides/gas-electricity/switching-energy-supplier-frequently-asked-questions/
https://www.bonkers.ie/guides/gas-electricity/switching-energy-supplier-frequently-asked-questions/

b. Plain English is used.

The website has a clear layout and the English is understandable. Particularly in the key

areas of the price comparison workflow and results pages. The image below shows the

first step of the search process. Overall, the site is well-designed, and the information is

easily accessible.

an kers.ie

Gas & Electricity Price Plan Finder

Switch to the cheapest gas and electricity price plan

(01) 256 0500
Login
MON-FRI 10AM-4.30PM

Home / Gas & Electricity / Gas & Electricity price plan finder

Your Household

Do you have the same supplier for gas and electricity?

"

I have just moved in and do not have a supplier

© what's this?

or

1am a business customer

Your Gas & Electricity Supply

Who supplies your gas & electricity?

g electri i
ez %ﬁlﬁ enérgia froo [eas)

ESB Networks is upgrading 2.4 million electricity

sse
Airtricity

meters across Ireland to smart meters. These next
generation meters use digital technology and will
bring benefits to customers, the environment and egion?
the economy. From 2021, your smart meter will be farat
read automatically, significantly reducing the need
for estimated bills.

2?

.,

© What's this?

Smart Meter

What type of Standard Meter do you have?
© What's this?

NightSaver meter (MCC02)

How do you pay your electricity bill?

Image 36. Bonkers.ie comparison page.

Need help?

Everything you need to compare and switch will be
on your most recent bill

To get the most accurate comparison you need:

v The name of your current electricity and/or gas
supplier.

v The name of the plan you're currently on, or the
unit rate you're currently paying or your
discount percentage.

v A good estimate on how much electricity or gas
you use, either in euro or kWh's.

Before switching, please ensure that you are out of
contract with your current supplier, as if you switch
while in contract, you might be subject to an early
exit fee.

Compliant with the requirement YES
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c. Website pages meet international best practice for accessibility (Universal

Design).

Bonkers.ie's website is fully mobile optimised, ensuring that it is easy to use across

different devices (desktop, tablet, and mobile). Customers can easily navigate to one

section of the website and return if necessary using the website's clear navigation.

The following points have been verified for accessibility:

e Provide appropriate alternative text
e Provide appropriate document structure
e Provide headers for data tables
e Ensure users can complete and submit all forms
e Ensure links make sense out of context
e (Caption and/or provide transcripts for media
e Ensure accessibility of non-HTML content, including PDF files, Microsoft Word
documents, PowerPoint presentations and Adobe Flash content
e Allow users to skip repetitive elements on the page
e Do notrely on colour alone to convey meaning
e Make sure content is clearly written and easy to read
e Make JavaScript accessible
e Design to standards
Compliant with the requirement YES

cl Pages and attachments functionality meet guidelines from W2C World Wide Web

Consortium

As detailed on point C. Bonkers.ie meets guidelines.

Compliant with the requirement YES

d.

Website understandable and accessible to all energy customers.

According to our audit at Bonkers.ie, the website was easy to use and comprehend and it

also effectively explains the major components of the energy product for new site visitors.
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The website is simple to use and doesn't use many technical terms. On each page of the

comparison workflow, information is displayed and each step is clearly stated.

Compliant with the requirement YES

e. Links to relevant terms and conditions for each tariff are provided.
A link to the supplier terms & conditions information is provided by Bonkers.ie at each

supplier price plans details page.

Home / Gas & Electricity / Suppliers 7 Bord Gais Energy / Green Dual Fuel - 8/8

Price Plan Features Summary

@ 8% discount off Bord Gais Energy standard electricity unit rates

© 8% discount off Bord Gais Energy standard gas unit rate Bord Gais Energy - Green Dual Fuel - 8/8

@ Variable-rate tariff Is this the right price plan for you?

B 12 month contract. Find out how much you can save by comparing your bills - average
i |

If you terminate the Agreement and/or change supplier for either customers save €456 on gas & electricity when they switch supplier!

Natural Gas or electricity or both before the expiry of the not currently available with bonkers.ie

Commitment Period then Bord Gais Energy has the right to charge

you an Early Exit Fee. The Early Exit Fee is €50
=
28 This tariff is available to new customers of Bord Gais Energy
€ Direct Debit
B Paperless Billing

O Online account access

Image 37. Bonkers.ie tariff details page, link to supplier’s T&C.

Compliant with the requirement YES

f. Signposting is provided to independent sources on energy efficiency with

reference to the SEAI

Searching by “energy efficiency grants” on homepage | found some mentioned SEAI but

one article, specifically titled “What home energy efficiency grants does the SEAI offer?”
has a link for more information related to insulation grants to the SEAI website.

Additionally, there is a video titled "Energy efficiency with SEAI's"
https://youtu.be/pC2ClLa5Vmoo

Price Comparison Website 2022 - Audit Final Report 54 total d|g|tq|



https://www.bonkers.ie/blog/gas-electricity/seai-energy-efficiency-grants%20/
https://youtu.be/pC2CLa5Vmoo

bqn ke rs. ie Gas & Electricity Broadband Banking Insurance Newsroom Q Login m

Search bonkers for price comparisons, articles & gu
Home / Search Search bonkers for price comparsuns, arucies o 14

guides...

Search

Search bonkers.ie

Filters Eeive | i
How to beat rising inflation
18th Oct 2022
@ Al P . : "
After years of muted inflation, prices for consumers in many sectors are shooting up.
Pages more
O Articles
O videos

What home energy efficiency grants does the SEAI offer?
15th Sep 2022

The SEAI offers five different grants for different home energy efficiency measures. Let's kick things off by taking a
look at the details of the home insulation grant.

.
=TTy

more

The essential savings guide for Irish households
18th Oct 2022

.
ey

The idea of saving money appeals to everyone, however, it can be daunting when you don't know where to begin.
more

14 purchases that will save you money in the long run

18th Oct 2022

Sometimes you've got to spend money to... save money? Yes, the concept might seem strange but it totally makes
sense when you think about it. Next time you go to buy an item for your home, instead of worrying about how
expensive it is, consider the product’s long-term value to you.

more

.
m_...

Which bank has the best mortgage rates for first-
17th Oct 2022

me buyers?

]
=777

If there's one bill you don't want to overpay on it's your mortgage!
more

Why you should consider getting solar panels

17th Oct 2022

The Irish Government aims for 80% of Ireland’s electricity to come from renewable sources by 2030. In 2020, 42% of
electricity came from renewable sources with 86% of this coming from wind energy.

more

Making your home more energy efficient
4th May 2018

bonkers.ie TV Ep #188

more

b |

AIB to increase its fixed mortgage rates

14th Oct 2022

AlIB has become the first of the main lenders in Ireland to hike its mortgage rates after the ECB raised rates by 1.25%
over the past few months.

more

]
—1T7]

Image 38. Bonkers.ie search results page.

Compliant with the requirement YES
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9. Customer Service Ratings

a. Approval from the CRU on the methodology used to assign customer service

ratings.

Compliant with the requirement N/A

b. Methodology is:
bl Evidence-based and objective
b2 Consistently applied across all suppliers
b3 Refreshed within the past 12 months

b4 Contains explanatory messaging for the ratings

This section does not apply to the Bonkers.ie website as the site does not list or promote

customer ratings for energy suppliers.

Compliant with the requirement N/A
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10. Customer Care

a. Alink to www.cru.ie is displayed in an appropriate position on the website

On the page https://www.bonkers.ie/compare-gas-electricity-prices/ has a link to

https://www.cru.ie.

We've been accredited by the
CRU since 2012! S ot

Commission for
Regulation of Utilities

bonkers.ie was the first energy price comparison service in Ireland
to be awarded accreditation by Ireland’s independent energy
regulator, the Commission for Regulation of Utilities (CRU).

Image 39a. Bonkers.ie Compare gas-electricity page, link to CRU website.

Also on the footer, there is a clickable CRU logo that redirects customers to the Accredited

by the CRU page https://www.bonkers.ie/accredited-by-cru/ with references to CRU

customer care section and other important information.

an kers.i

Compare, Switch, Save Contact

bonkers.ie is a trading style of Bonkers Money Ltd. registered office Nutley Building, Nutley Lane, Dublin 4. Registered in Ireland, R (01) 256 0500
company number 477742. Our logo and the word bonkers® are registered trademarks of Bonkers Money Limited and may not be used & hello@bonkers.ie

or reproduced without prior written permission

Guaranteed

Copyright © 2010-2022 Bonkers Money Ltd. All rights reserved Terms of Use Privacy Policy Cookie Policy &

Q Need a hand?

Image 39b. Bonkers.ie footer, CRU logo with a link to Accredited by the CRU page.

Compliant with the requirement YES
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11. Data Protection

a. Compliant with Data Protection Legislation
On Bonkers.ie we following these items that we considered the top-line ;

e Include brief details of why your website stores cookies (improving the user
experience, tailoring advertising, etc.) Provide a link to your Cookie and/or Privacy
Policy. Let users know what they're agreeing to or accepting by taking some action.

e A good privacy policy will describe how your information will be used and will
make it clear that the company collecting it will not use your contact information in
a predatory way. If you aren't comfortable with how your information will be
treated, don't enter, even if the prize is enticing.

e Privacy Policy is a legal agreement that explains what kinds of personal
information you gather from website visitors, how you use this information, and
how you keep it safe. Examples of personal information might include: Names.
Dates of birth

A video titled "GDPR: How we handle your data" that provides all the necessary
information about GDPR can be found on the Privacy Policy page.

More information is available on this page as well, including the Data Subject's Rights and

Other Data Controllers and Processors Related to Data Protection.

Page link:_https://www.bonkers.ie/privacy/
bqn ke rs. ie Gas & Electricity Broadband Banking Insurance Newsroom Q Login m

Privacy policy

Home / Privacy Policy

GDPR: How we handle your data

r o
We've made a few small changes to how we handle data here at bonkers.ie in order b Q n e S . I e

to ensure that we're fully GDPR compliant.

In this video, we run through the changes we've made. The good news is we didn't
have to make many changes - after all, here at bonkers.ie, we're all about truth, trust
and transparency - and that stretches from how we show you gas and electricity
prices to how we treat your data once you've entrusted us with it.

Image 40a. Bonkers.ie privacy policy page.
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Your rights as a data subject

‘We facilitate your rights in line with our data protection policy and subject access request procedure which are available on request.

* Right of access— you have the right to request a copy of the information that we hold about you

® Right of rectification- you have a right to correct data that we hold about you that is inaccurate or incomplete

® Right to be forgotten— in certain circumstances you can ask for the data we hold about you to be erased from our records
® Right to restriction of processing— where certain conditions apply to have a right to restrict the processing

® Right of portability— you have the right to have the data we hold about you transferred to another organisation

® Right to object- you have the right to object to certain types of processing such as direct marketing

® Rightto object to d pr ing, luding profiling— you also have the right to be subject to the legal effects of automated processing or

profiling

Should you wish to exercise any of your rights please contact us at privacy@bonkers.ie.

Image 40b. Bonkers.ie Your Rights as a data subject

We Value Your Privacy
Like most companies we use cookies to help manage our website. Some of these cookies are necessary to ensure our site functions properly.

Others are optional and help us with site analytics, social media features and our marketing efforts, which in turn help us to provide a seamless online experience as well as a free
service to our users.

You can choose to accept all cookies or only the ones that you are happy to optin to.

MANAGE MY COOKIE SETTINGS l m

Image 40c. Cookie Consent pop up

an kers.ic x

Your Privacy Preferences

When you visit any website, it may store or retrieve information on your browser,
mostly in the form of cookies. This information might be about you, your
preferences or your device and is mostly used to make the site work as you expect
it to. The information does not usually directly identify you, but it can give you a
more personalized web experience. Because we respect your right to privacy, you
can choose not to allow some types of cookies. Click on the different category
headings to find out more and change our default settings. However, blocking
some types of cookies may impact your experience of the site and the services we
are able to offer.

Read about our about cookie pol\cﬂ

Manage Consent Preferences

+ Strictly Necessary Cookies Always Active
+ Functional Cookies .
+ Performance Cookies .
+ Targeting Cookies .

Image 40d. Privacy preferences

Compliant with the requirement YES

Price Comparison Website 2022 - Audit Final Report

59

total digital




Audit Checklist summary

Accreditation Compliance Report

1 — Independence and Impatrtiality Compliant

a — Independent of any gas or electricity supplier of affiliate

b — Information and data presented on the website is impartial

¢ — Results should be presented in terms of best price

d — Table on the website that commission or payment is received by suppliers

e — Table on the website that states from whom payments are received for exclusive offers

f — Does not recommend an alternative supplier if a consumer cannot automatically switch
online to chosen supplier

g — No advertisements from energy suppliers displayed on the home page or on the energy

price comparison pages

YES
YES
YES
YES
YES

YES

YES

2 — Inclusion and Presentation of Tariffs Compliant

a — Includes all publicly available tariffs offered by licenced suppliers YES
b — Default period set as one year with the option to display longer time periods. The EAB YES
should also be presented.

¢ — Rules around tariff offerings that expire/are due to change within the comparison period. YES
d — Gas and electricity base prices shown separately in dual fuel bundle YES
e — Details of non-cash offers listed separately to base prices YES
f — Legacy information is presented for comparison purposes YES
g — Details are listed for alternative payment methods for tariffs YES

3 — Calculation of Cost Comparison Compliant

a — Cost comparison calculation does not include:
a1l — Discounts that apply to other services
a2 — Non-price offers
a3 — Any discount paid beyond comparison period

b — Introductory sign up offers, one-time discounts/special offers or other promotional
discounts are not included in default price comparisons

¢ — Cost comparisons should include the following:
¢1 — Recurring discounts that are paid automatically
c2 — Fixed charges

d — CRU review on discounts

e — The following details must be displayed where a consumer has entered details of their
current tariff:

e1 — Current supplier’s name

e2 — Current tariff name

YES
YES
YES

YES

YES
YES
N/A

YES
YES
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e3 — Unit rates /standing charges YES
e4 — Current payment method YES
e5 — All discounts that are included in the calculation of the current tariff YES
e6 — Estimated current spend (€) per annum YES
e7 — Estimated current usage in kWh for gas and/or electricity per annum YES
f — Any termination fee customers will incur by switching from their current tariff shown YES
g — Clear indication of any tariff option that includes a fixed term contract or termination fee YES
h — A split of 50% day/50% night when comparing nightsaver tariffs if the default YES
i — Filters have the ability for customers to enter their annual consumption YES
i1 — Where annual usages is not known, average annual consumption set by the YES

CRU is used as default

4 — Accuracy and Updating Tariffs Compliant

a — Date the tariffs were last updated stated on the website
b — Where possible new tariff/suppliers added within two working days
¢ — Tariffs with lead time in excess of four weeks are not to be included

d — Where a price change has been announced, the EAB is calculated to reflect the price
change

e — A message/link is provided for the calculation of estimated average price

f — Explanation of savings figure is provided where savings for a tariff are shown

YES
YES
YES

YES

YES
YES

5 — Website Filter Options and Results Compliant

a — The results page lists at least 10 tariff options, with the cheapest presented first
a1 — Option is given to view all other tariffs beyond the initial page

b — Prices are shown inclusive and exclusive of VAT. PSO Levy/Carbon Tax are shown as
applicable.

¢ — Results page clearly shows the requirements of each tariff option
d - Filters offered to search results based on the different types of tariff as opt-in only

e — Filter option available to search results based on cashback offers which are
automatically applied to accounts (optional)

f — If filter available to show only tariffs to which the customer can switch by using the
online links on the website,

f1 — A clear statement is seen positioned visibly at the top of the results page
explaining what is shown

YES
YES

YES

YES
YES

YES

YES

YES

f2 — An option on the results page is there to expand the results and show all tariffs YES

f3 — This must not be the default position

g — Impact of selecting an opt-in filter is fully explained

YES
YES

6 — Green Tariffs Compliant

a — Tariff offerings labelled green by suppliers included in cost comparisons

b — Filter offered for tariffs that suppliers define as green

YES
YES
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¢ — Methodology used to list green tariffs included

d — Fuel mix information is presented on each tariff with a link to CRU fuel mix disclosure

report

YES

YES

7 — Website management Compliant

a — Website provider manages and controls website and uses its own tariff database and

calculator

b — Website provider retains full control over the information content and presentation

c — This is the only price comparison website owned by this third-party.

d — Approval given by the CRU where price comparison platform is used on third-party

websites

d1 — CRU accreditation logo on a third-party website is accompanied by the

accredited website’s logo

d2 — The CRU logo is only being affiliated with electricity/gas market on third-party

site

YES

YES
YES

N/A

N/A

N/A

8 — Consumer Information and Accessibility Compliant

a — Explanation of different payment methods shown (Credit by cash/cheque, direct debit,

prepayment, other)

b — Plain English is used

¢ — Website pages meet international best practice for accessibility (Universal Design)

c1 — Pages and attachments functionality meet guidelines from W2C World Wide

Web Consortium
d — Website understandable and accessible to all energy customers

e — Links to relevant terms and conditions for each tariff are provided

f — Signposting is provided to independent sources on energy efficiency with reference to

the SEAI

YES

YES
YES

YES

YES
YES

YES

9 — Customer Service Ratings Compliant

a — Approval from the CRU on the methodology used to assign customer service ratings

b — Methodology is:
b1 — Evidence-based and objective
b2 — Consistently applied across all suppliers
b3 — Refreshed within the past 12 months

b4 — Contains explanatory messaging for the ratings

N/A
N/A
N/A
N/A
N/A

10 — Customer Care Compliant

a—Alink to www.cru.ie is displayed in an appropriate position on the website

YES

11 — Data Protection Compliant

a — Compliant with Data Protection Legislation
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CRU Test scenarios and execution dates

The following test scenarios have been executed on the specified dates.

Supply Night Saver ~ Smart Meter cashback

Energy Current Supplier Current Tariff Region Meter included Payment Method included Date to be tested
1 Community Power Standard Rural Yes No Direct Debit Yes
2 Electric Ireland EnergySaver 30% Urban No Yes Direct Debit No
— Electricity 4 nergysaver 0% ! ! Monday, 10/10/2022
3 Pinergy Pinergy Smart/Classic Rural No No PAYG/Pre-payment Yes
4 Bord Gais Energy* Standard electricity Urban No Yes Direct Debit No
5 Bord Gais Energy Standard gas N/A N/A N/A Direct Debit Yes
6 Ei i Gas Offer — 15% N/A N/A N/A Direct Debit N
— Gas nerga as Ofer - 1o% irect Denl o Tuesday, 11/10/2022
Prepay Power Prepay Standard Gas N/A N/A N/A PAYG/Prepayment Yes
8 SSE Airtricity 1 Year Gas - 10% N/A N/A N/A Direct Debit Yes
9 Bord Gais Energy Dual Fuel — standard Rural Yes No Cash or Cheque No
10 Dual fuel (with the same Electric Ireland Dual - 8.5% + €150 Welcome bonus Rural No Yes D?rect Deb?t Yes Wednesday, 12/10/2022
1 supplier) Flogas Green future Dual Fuel 40/35% 1yr Urban No Yes Direct Debit Yes
12 SSE Airtricity 1 Year Dual — 10% + €300 eStore credit Urban Yes No Direct Debit Yes

*On 10/10/2022 by email CRU team replaced the Test Scenario 4 supplier from Waterpower to Bord
Gais Energy.

Test scenarios validation procedure

The validation procedure was defined as the following steps to be executed for each
scenario:
1. User access to Bonkers.ie comparison website and introduces the current tariff
input parameters:
e Current Supplier
e Supply Region: Urban or Rural
e What type of meter do you have? Standard Meter or Smart Meter
e Night saver meter: Yes or No
e How bills are paid: Direct Debit, Cash or cheque or Pay As you go /
Prepayment
e The National average is selected (4,200 kWh for electricity or 11,000 kWh for
gas)
In addition, some parameters are introduced with default values:
e Include cash-back amounts in calculations? Yes or No. ‘No’ is selected by
default.
e Only show tariffs available for sign up? Yes or No. ‘No’ is selected by default
2. The user clicks on “Compare prices”.
- Results page is opened. The resulting plans are sorted by price (best offer
first).
- Top banner presents the calculated costs for the current plan.
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3. The user clicks on the ‘See calculations’ link to obtain the Estimated Annual Bill
of the current plan. Then, the user clicks on ‘X’ to close the popup and to return to
the previous Results page.
4. User selects the first offer and clicks ‘see calculations’ to obtain the new plan
breakdown of the price and savings.

- Bonkers.ie shows the breakdown of the prices for the new plan

- Total savings for the current energy plan and the new energy plan.
5. User browses to the current supplier’s website to obtain details of the current
tariff.

- Selects the current energy plan, and take note of the standing charge rates,

consumption rate (day and night when it proceeds) and taxes.

6. User calculates the cost for the national average consumption with the given
data and identifies whether the calculated price matches the one presented by
Bonkers.ie website.
7. User browses the new recommended supplier’s website to obtain details of the
new tariff.

- Selects the new energy plan, and take note of the standing charge rates,

consumption rate (day and night when it proceeds) and taxes.

8. User calculates the cost for the national average consumption with the given
data and identifies whether the calculated price matches the one presented by

Bonkers.ie website.

If the calculated tariffs on step 6 and step 8 are correct, the test scenario is considered

successful and noted as PASS.

Please note that a margin of +/- €2 margin error is allowed for the effect of rounding in the
tariffs.
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Test scenarios

Test scenario No. 1

Night  Smart

P t
Energy . Current Tariff . Saver  Meter aymen
Supplier Region Meter included Method

Current Supply

cashback
included

Date to be tested

Community Standard Rural | Yes No Direct

Electricity Power Debit

Yes

Monday,
10/10/2022

Bonkers.ie comparison options screenshot:

Electricity Price Plan Finder

Switch to the cheapest electricity price plan in minutes

Electricity price plan finder

Your Electricity Supply

Who supplies your electricity? | hawe st moved in and do not have a supplier
or

1 am a business customer

i | | . i i
ese- ‘ [ ToNER eire%ﬂ% enérgia Prio [sas)
O Fineray POWER i« P

What is your electricity supply region?
Urban
@ what's this?
What type of meter do you have?
@ what's this?

Smart Meter

What type of Standard Meter do you have?
24 Hour Meter (MCC01)

50% (national average)

© What's this?

How much of your electricity consumption is during NightSaver
hours?

@ what's this?

How do you pay your electricity bill?
@ what's this?

What is the name of your current electricity tariff?
Standard Electricity
@ what's this?

How much electricity do you use?

1 am not sure - use national average
© what's this?

Your Results

Include cash-back amounts in calculations?
No
@ what's this?
Only show tariffs available for sign up?
Yes
@ what's this?
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Results page

Community Power Electric Ireland

https://communitypower.ie https://www.electricireland.ie

Standard Electricity ValueSaver 5.5%

2,659.87 1,703.68

956.19
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Bonkers.ie comparison results page screenshot:

an kers.i (e go08 won (SRR

Good news! You'll save €956.19 by switching electricity

mFolb Fintas

today CRU "

We calculate that you would spend €2,660 over the next year with your current plan. See calculations

Home | Gasb Electricity / Your results

15 results

Showing al results

L ValueSaver (Direct Debit & Online Billing) 5.5%
Electricity Chargs
Supplcrs + Diect Devt «w705.68
Electric Ireland Dayrate 4369cent | estmated nualbit®
. includes €150 cashback
Selectall | Clearall Night rate 2155cent e
) Bord Géis Energy sandngcnarge  €4857L

seedetall
(@ Electric ireland

@ Energia
B Flogas Green Electricity (Direct Debit & Online Blling)8.5%
Pinergy Electricity Charges
+ Direct Detit Qs
Show 2 more suppliers e Dayrate as92cent estimated anrualbit®
e siaocen | Pcludes€iSOcuback
Only avallable for sign-up Stndngcharge  €44371
ssndetsl
O Yes
@ No
Grow Eiectricity 10%
Only show ~ Electricity Charges
 Direct Detic s
00 100% green etectriciy Energia Dayrte et | e
Nightrate 2291 cent see calculations

O paperiess biling
Standing charge €37706

see detail
Cash-backincluded ~
@ Yes
O Ne Hame Electricity 10%
Electricity Charg
+ Direct Detit etes]
Payment type ~ Energia Dayrate (R estimatea annuatbit®
Night rate 2291 cent ase calculations
® Showsllpayment types sandingcharge  €377.06.
© Direct debit seedetail
O Cashreheque
© Payas you go
1 Year 10 Electricity (Direct Debit & a8ill) + €100 Welcome
Mtk yaae costprogecticn Credit Electricity Charges
88614
© Lyearcon SSEAlrtricity | ¥ Direct Debit with Buciget Plan Dayrate 4a3acent Y
year
i Night rate 2752cent see calculations
O 2yearcost Standngcharge  €37700
Q 3yearcost seesetsi
i (Direct
‘or €100 Onedall gift card Electricity Charges
8864
SSEAirtricity | Diect Debit with Budget Plan Dayrate 4434cent e
Nightrate 2752cent see calculaions
Standingcharge  €377.00
see detall
Smarter Pay As You Go Electricity Electricity Charges
+ Brepayment Dayrate 4623cent asiams
Electric Ireland Nightrate 280cent estmated anrual bit®
includes €150 casbback
Stndngcnarge 48371 soc calcuda
Prepayment exstas
seedetal senvice cnarge
Classic Pay Electricity Charges
Dayrate 4n10cent
 Paperless Billing Nahtrat oatcent save
ignt rate cen
© 1year contract Sundngcurge €58190 €738.65
© Variable-rate tariff Prepayment 3129 Lol
= inchages €50 casmbac
v Prepayment L)
L a2

estimated annual bill "
see calculations rocee

Green Future Electricity 22% (2 Year)

Electricity Charges
+ Direct Debit €L948.45%
Flagas Dayrate 4505 eent estimated ancual bil®
Nt Adgcen | PeuSes€iOcmic
Stndingcharge  €42212
seodetail
wne 2611012022 has
New Electricity 10%
Electricity Charges
 Direct Debit &/ = €1949.70
Bord Géls .
Enes Day rate 4753cent estmated annual bi*
o Nigntrate 2550cent ce calcutaton:
Stngngenarge  €45796
ssedetal

Price Comparison Website 2022 - Audit Final Report 67 total d|g|tq|




Current plan

Important information

Your current electricity price plan, year 1

Supplier

Price plan

Payment method

Unit rate ex VAT (cent/kWh)

Unit rate inc VAT (cent/kWh)
Standing charge ex VAT (cent/day)
Standing charge inc VAT (cent/day)

Annual consumption 4,200kWh

Annual standing charge

Annual PSO levy

VAT @ 9.00%

Estimated annual bill, year 1

Price Comparison Website 2022 - Audit Final Report

Bonkers.ie current tariff calculation breakdown screenshot:

C)W

Standard Electricity

Direct debit

69.64 cent (day), 34.42 cent (night)
75.91 cent (day), 37.52 cent (night)
69.86 cent

76.15 cent

€2,185.26
50% @ 69.64 cent (day) x 2,100 kWh
50% @ 34.42 cent (night) x 2,100 kWh

€254.99
69.86 cent x 365 days

€0

€219.62

€2,659.87
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Supplier’s website tariff information:

COMMUNITY

)0 POWER

ELECTRICITY SUPPLIER

O

\»
‘ﬂ.b/

Our Story  Customer Supply v Generators  Sustainability v m SUBMIT METER READING

Tariffs

Our Tariffs

Tariffs 1st October 2022

Standard Unit Rate c/kWh

24hr
Day
Night

Smart SST Unit Rate ¢c/KWh

Day
Night
Peak

Standing Charge (Urban)

Per Day
Total Per Year

Standing Charge (Rural)

Per Day
Total Per Year

Excluding VAT
64.86 c/kWh
69.64 c/kWh
3442 c/kWh

Excluding VAT
65.90 c/kWh
33.08 c/kWh
70.68 c/KWh

Excluding VAT
60.41c
€220.50

Excluding VAT
69.86¢
€255.00

Including VAT
70.70 c/kWh
7591 c/kWh
37.52 c/kWh

Including VAT
71.83 c/kWh
36.05 c/kWh
77.05 c/KWh

Including VAT
65.85¢
€240.35

Including VAT
76.15¢
€277.95

For Day/Night tariff, please consider Day 8am-11pm and Night 11pm-8am.
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Current tariff calculation using supplier’s information website and comparison with

Bonkers.ie estimated cost:

Test scenarioNo 1 Electricity
Current Supplier Community Power
Current Plan Standard Electricity
Consumption 10/10/2022 to 09/10/2023
Average Consumption (kWh) 2,100.00 kWh
Day cost * kWh 0.6964 €/kWh
Night consumption (kWh) 2,100.00 kWh
Night cost * kWh (€/kWh) 0.3442 €/kWh
Consumption total cost (€) 2,185.26 €
Annual standing charge (€) 255.00 €
PSO Levy (€) 0.00 €
VAT (9%) 219.62 €
Total 2,659.88 €
bonkers.ie calculated cost 2,659.87 €
Difference: -0.01

Estimation verification

Bonkers estimated current tariff matches the calculations done with supplier website

information. There is a slight difference of €0.01 on bonkers.ie total cost.
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Proposed plan

Bonkers.ie new plan breakdown cost screenshot:

Electricity

Year 1 charges for electricity
Summary of your electricity charges
Summary

Electricity supplier

Electricity price plan

Unit rate ex VAT (cent/kWh)
Unit rate inc VAT (cent/kWh)

Standing charge ex VAT (cent/day)

Standing charge inc VAT (cent/day)

Your current price plan

(Mrowe
Standard Electricity

69.64 cent (day rate)
34.42 cent (night rate)

75.91 cent (day rate)
37.52 cent (night rate)

69.86 cent

76.15 cent

Break-down of your electricity calculation

Calculations (ex VAT)

Annual consumption 4,200 kWh
© What's this?

Annual standing charge

@ What's this?

Cashbacks
@ What's this?

Annual PSO levy
© What's this?

VAT @ 9%
© What's this?

Total estimated annual bill (inc VAT)

Your current price plan

€2,185.26
50 % @ 69.640 cent/kWh x 2,100 kWh
50 % @ 34.420 cent/kWh x 2,100 kWh

€254.99

69.860 cent x 365 days

n/a

€0

€219.62

€2,659.87
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Your new price plan

electric
Irelan

ValueSaver (Direct Debit & Online Billing) 5.5%

40.08 cent (day rate]
19.77 cent (night rate}

43.69 cent (day rate)
21.55 cent (night rate)

121.58 cent

132.52 cent

Your new price plan

€1,256.85
50 % @ 40.080 cent/kWh x 2,100 kWh
50 % @ 19.770 cent/kWh x 2,100 kWh

€443.77

121.580 cent x 365 days
-€137.61

€0

€140.67

€1,703.68
Save €956.19 in year 1

7| totaldigital




Supplier’s website price information:

Electricity Prices
Electricity NightSaver
Display Prices @

Including VAT | Excluding VAT )

Electricity prices per unit (cent per kWh)

Standard Day unit price 42.41 c¢/kWh

Effective Day unit price with 5.5% direct debit and online
billing discount * 40.08 c/kWh

Standard Night unit / Night storage heating unit price 20.92 c/kWh

Effective Night unit/ Night storage heating unit price with
5.5% direct debit and online billing discount ' 19.77 c/kWh

Electricity standing charges per year

Standing charge NightSaver urban per year €364.12
Standing charge NightSaver rural per year €443.77
Standing charge night storage heating per year 2 €14.05

Electricity PSO levy per year

Public Service Obligation levy per year €0.00

Estimated Annual Bill (EAB) for Electricity *

Urban NightSaver meter €1,621
Urban NightSaver meter with Night Storage Heating €1,635
Rural NightSaver meter €1,701
Rural NightSaver meter with Night Storage Heating €1,715
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Tariff calculation based on information provided by Supplier x Bonkers.ie:

Test scenario No 1 Electricity
Proposed Supplier Electric Ireland
Proposed plan tariff ValueSaver 5.5%
Consumption
Average Consumption (kWh) 2,100.00 kWh
Day cost * kWh (€/kWh) 0.4008 €/kWh
Night consumption (kWh) 2,100.00 kWh
Night cost * kWh (€/kWh) 0.1977 €/kWh
Consumption total cost (€) 1,256.85 €
Annual standing charge (€) 443.77 €
PSO Levy (€) 0.00 €
cashbacks -137.61
VAT (9%) 140.67 €
Total 1,703.68 €
bonkers.ie calculated cost 1,703.68 €
Difference: 0.00

Estimation verification

Bonkers estimated tariff matches the calculations done with supplier information.

Test scenario result

Test Scenario No. 1 PASS

Price Comparison Website 2022 - Audit Final Report
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Test scenario No. 2

Night
Saver
Meter

Smart
Meter
included

cashback
included

Payment
Method

Current
Supplier

Supply
Region

Current Tariff

Date to be tested

Direct
Debit

Electric
Ireland

EnergySaver

30% No

Electricity Urban| No Yes

Monday,
10/10/2022

Bonkers.ie comparison options screenshot:

an kers.i

Electricity Price Plan Finder

Switch to the cheapest electricity price plan in minutes

/ Electricity price plan finder

Your Electricity Supply

Who supplies your electricity?

Bord Gais L] 2
Energy ) FOWER POWER
A~ SUPPLY
. PREPAY sse
© rinergy P®WER.ie Airtricity

What is your electricity supply region?

@ what's this?

What type of meter do you have?
© What's this?

How do you pay your electricity bill?
@ what's this?

What is the name of your current electricity tariff?

@ what's this?

When did you sign up to this tariff?
© What's this?

Do you have an electricity NightSaver tariff?

© what's this?

How much electricity do you use?

@ Whats this?

Your Results

Include cash-back amounts in calculations?

© what's this?

Only show tariffs available for sign up?

@ what' this?

Price Comparison Website 2022 - Audit Final Report

| have just meved in and do not have a supplier
or
I'am a business customer

ei%%ﬁ% enérgia Prio [eas
Rural

Standard Meter

o Direct debit

Cash or cheque

Pay As You Go / Pre-payment

EnergySaver 30%

December 2021

Looks like you're stillin contract - if you switch

now, you might be subject to an early exit fee

Yes

1am not sure - use national average
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Results page

Electric Ireland Prepaypower

https://www.electricireland.ie https://www.prepaypower.ie
EnergySaver 26% Time of Use Tariff (SST)
1,967.53 1,835.15

132.38
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https://www.electricireland.ie
https://www.prepaypower.ie

Bonkers.ie comparison results page screenshot:

an kers.

(01) 256 0500
MON-FRI 10

Good news! You'll save €132.38 by switching electricity

today

‘We calculate that you would spend €1.968 over the next year with your current plan. See calculations

Home 1 Gas b Blecuicity / Yaur results

24 results

‘Shawing all results

Suppliers
Selectall | Clear all
5] Bord Gie Eneray

(5] Compmunity Power

) Bectricnetand

@ tnerga
@ Fogas

Show 3 more suppliars

Only svailable for sign-up A

Time of Use Tariff (SST)
@ Smart tarift

v Papentess Billing

© Lyear contract

© Variable-rate tariff

v Prepayment

see detall

Home Connect MCC16(10%)

Electricity Charge:
Oayrate 3832 cent
Night rate 87 cent
Peak rate 3870 cent
Standing charge ae
Brepaymen 16438

senice charge

183515
estimated annusl
see calculations

Electricity Charges
Yes et Dol
© o e Dayrate 4576 cent awaasas
@ Ho Energia Nightrate iTcamt | esumaressmnuanie
sse caculstons
Pesk rate 4738 cent
Oty show ~ e Stndingcharge  €23682
[0 100% green electricty
O Papertess biing
O e EnergySaver 14% (Existing Customer)
143 electricity discount Electricity Charges
Conhr ek iachuded N €l H @ Only available on bonkers e :’:;:: . 3’::::2‘
d -~ Paperiess Biling i save.
Yo
© + Online account access €loL.68
Ho car one
@ © 1year contract !
® Variable-rate tariff
Payment type -~  Direct Debit 1,865,835
estimated annus bile
® Show all payment types 2 Available to existing customers anly see calculations
P see et m
O Cashicheque
O Payasyougo
: ; Electricity Charges
Mlti-yess cost projection Credit or €100 Oriedsl gift card "
Dayrate 4532 cent 92882
® Lyearcost SSE Aitricity | v Dirct Debit with Budget Pl - B et
O 2-yearcont Pesk rate 5227 cent
O 3yearcont e Smding charge €2409
' : Electricity Charges
Welcome Credit "
e b Dayrate 4532 cent e
SSE irtricity o e sonocem | asimated smalaile
s2e caculstions
Besk rate 5227 cent
. Stndingcharge  €24098
Pinergy Lifestyle 55T Electricity Charges
+ Direct ekt with Level Py e et v
Fineray e S206cent | esmaredsmnuauie
see calculations
Pesk rate 4639 cent
o Sndingcharge 20857
Green Future Smart Electricity 15% e
e Dayrate 38 cent ezt
Flogas Nightrate 2060cent | mciudas €150 casrack
Peskrate 4492 cent sze caculstons
— Standing charge €338

Bord Gals Energy

PREPAY.
P@®WER e

SSE Rirtricity

& e prce

Sman Standard Electricity 15%

 Direct Dbt

Classic Pay
+ Paperiess Billing
© 1year contract

© Variable-rate tariff
 Prepayment

see detall

1 (Direct

Credit

< Direct Dkt with Budget Plan

see detail
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Electricity Charges
Bayrate 4376 cent
Night rate 232cent
Beak rate 5320 cent
Stnding charge  €281.12
Electricity Charge:

Unit rate 3678 cent
Sinding charge  €36328
Brepayment @z

senice charge

€2,04336
estimated sl
see caleulations

Electricity Charges

Unit rate a3atcent
Sunding charge  €£24098

196778
extinated nnua il
see catculations

-€75.83
no savings

@,08439
estinated anual bl
cacult
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Current plan

Bonkers.ie current tariff calculation breakdown screenshot:

Important information

Your current electricity price plan, year 1

Supplier

Price plan

Payment method

Unit rate ex VAT (cent/kWh)

Unit rate inc VAT (cent/kWh)

Standing charge ex VAT (cent/day)
Standing charge inc VAT (cent/day)

Annual consumption 4,200kWh

Annual standing charge

Annual PSO levy

VAT @ 9.00%

Estimated annual bill, year 1

Price Comparison Website 2022 - Audit Final Report

electric

Ireland

EnergySaver 26%

Commenced 01/12/2021

Your current Electricity contract ends on
30/11/2022. The resulting rate change has been
factored into these calculations.

Direct debit

29.38 cent ()
from 10/10/2022 to 30/11/2022
3752 cent ()
from 01/12/2022 to 09/10/2023

32.02 cent ()

from 10/10/2022 to 30/11/2022
40.9 cent ()

from 01/12/2022 to 09/10/2023

76.14 cent
82.99 cent

€1,527.16

100% @ 29.38 cent () x 598 kWh
from 10/10/2022 to 30/11/2022
100% @ 37.52 cent () x 3,602 kWh
from 01/12/2022 to 09/10/2023

€277.91
76.14 cent x 365 days
from 10/10/2022 to 09/10/2023

€0

€162.46

€1,967.53

7
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Supplier’s website tariff information:

Mark Smith from bonkers.ie provided a spreadsheet with the rates from the supplier asiit is

only for existing customers and it is not available on the supplier's website.

Price Comparison Website 2022 - Audit Final Report

Supplier tariff details until 30/11/2022

78

Unit Rates & EABS as of
Average Consumption kWh
Elecricty 40
Electricity Nightsaver Consumption Spift
Day 50%)
[vane 0%
EXCLVAT INGLVAT
Standing Charges per day 24 Hour Nightsaver (NS) 24 Hour & NSH NS&NsH 24 Hour Nightsaver (NS) 24 Hour & NSH NS &NSH NSH Standing Charge
ey ez ey wccs1| wccor ez Moo Mot BlVAT InclVAT
Urban o6t 07614 09976 0799 10361 08299 L0974 o719 1193 00385 00420
Rural o2 09563 12158 09348 12543 L0028 13252 10863 13672 00385 aoun|
ExcLvAT INaLvAT
Standing Charges per year 24 Hour. Nightsaver (NS) 24 Hour & NSH NS&NSH| 24Hour Nightsaver (NS) 24 Hour & NSH NSENSH NSH Standing Charge
e ez e mecs e M2 Moo et ElVAT VAT
Urban 061 s 36812 29196 7818 0252 39689 31824 sz 1405 1531]
Rural o 14905 a7 36310 782 38046 wn 39578 9.0 1405 1531
1005
[[Pubkc Service obigation s0) I EXCLVAT I INCLVAT ]
permonth peryear permonth peryear
000 00 000 000
T o]
Uit Rates ExcLVAT INCLVAT
Ve Nene
Night Storage. Night Storage
Savings. 24Hour Day Heating 24Hour Day Heating
Savings Description 0% | 39.70c 42.41c 20.92c| 43.27c 46.23¢ 22.80c
™ VAT T VAT |
e #ReFl merl wer et et WREF) REF!
Savings R Rt Rl e smert e SREF) R
Savings. Description 0 0% | €1,945.31 €1,694.05 €1,564.98 €1,708.11 €2,120.39 €1,846.51 €1,705.83 €1,861.84.
226 2% €179 €1,34827 @ 36233 60785 c14661 €,34505 €14094
= avar T WaLvAT ]
wREF| srerl ) e wmer wReF) wReFl )
Savings #REF) smer) mer) pedl amer #REF) sREF) REF)
savings Description o o Qo6 €L,773.70 L6612 €1,787.75 19753 533 L7837 €1.548.65
226 2% ases a9 @,30513 97 amsn 55643 a0 asns
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Electricity Prices

Home Electric+

Display Prices @

Including VAT (* Excluding VAT )

Electricity prices per unit (cent per kWh)

Standard unit price

Effective unit price with 5.5% direct debit and online billing
discount '

Electricity standing charges per year

Standing charge 24 hour urban per year

Standing charge 24 hour rural per year

Electricity PSO levy per year

Public Service Obligation levy per year

Estimated Annual Bill (EAB) for Electricity 2

Urban smart meter

Rural smart meter

Supplier tariff details from 01/12/2022

Price Comparison Website 2022 - Audit Final Report

39.70 c/kWh

37.52 c/kWh

€277.91

€349.05

€0.00

€1,854

€1,925
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Current tariff calculation using supplier’s information website and comparison with

Bonkers.ie estimated cost:

Test scenario No 2
Current Supplier
Proposed plan tariff

| Electricity Consumption |

Consumption
Average Consumption (kWh)
24hs Unit rate (€/kWh)

Consumption total cost (€)
Total

Consumption
Average Consumption (kWh)
Day cost * kWh (€/kWh)

Electricity
Electric Ireland
EnergySaver 30%

10/10/2022 to 30/11/2022
598.36 kWh
0.2938 €/kWh

175.80 €
175.80 €

01/12/2022 to 09/10/2023
3,601.64 kWh
0.3752 €/kWh

Consumption total cost (€) 1,351.34 €
Annual standing charge (€) 27791 €
Total 1,629.25 €
PSO Levy (€) 0.00 €
| VAT (9%) | 162.45 € |
Total 1,967.50 €
| bonkers.ie calculated cost| 1,967.53 | € |
Difference: 0.03

Estimation verification

Bonkers estimated current tariff matches the calculations done with supplier

information provided by Mark. There is a slight difference of €0.03 on bonkers.ie total

cost.

The calculation was made with a Pro Rata by dividing the year cost of each tariff plan

by 365 and then multiplying the days as below.

Start End
Current tariff : 10/10/2022 30/11/2022
New Tariff: 01/12/2022 09/10/2023

Price Comparison Website 2022 - Audit Final Report

Days
52
313

80

totaldigital




Proposed plan

Bonkers.ie new plan breakdown cost screenshot:

Electricity

Year 1 charges for electricity -

Summary of your electricity charges

Summary

Electricity supplier

Electricity price plan

Unit rate ex VAT (cent/kWh)

Unit rate inc VAT (cent/kWh)

Standing charge ex VAT (cent/day)

Standing charge inc VAT (cent/day)

Your current price plan

electric

Ireland

Energy 26% ( \ced D

29.38 cent
until 30/11/2022

37.52 cent
from 01/12/2022

32.02 cent
until 30/11/2022

40.90 cent
from 01/12/2022

76.14 cent

82.99 cent

Break-down of your electricity calculation

Calculations (ex VAT)

Annual consumption 4,200 kWh
© What's this?

Annual standing charge
© What's this?

Annual prepayment service charge
© What's this?

Annual PSQO levy
@ What's this?

VAT @ 9%
@ What's this?

Total estimated annual bill (inc VAT)

Your current price plan

€1,527.16
100 % @ 29.380 cent/kWh x 598 kWh
until 30/11/2022

100 % @ 37.520 cent/kWh x 3,602 kWh
from 01/12/2022

€277.91

76.140 cent x 365 days

€0

€0

€162.46

€1,967.53

20211

Your new price plan

PREPAY

Rie
Time of Use Tariff (SST)

35.16 cent (day rate)
18.23 cent (night rate)
35.50 cent (peak rate)

38.32 cent (day rate)
19.87 cent (night rate)
38.70 cent (peak rate)

90.99 cent

99.18 cent

Your new price plan

€1,200.69

52 % @ 35.160 cent/kWh x 2,184 kWh
39 % @ 18.230 cent/kWh x 1,638 kWh
9 % @ 35.500 cent/kWh x 378 kWh

€332.11

90.990 cent x 365 days
€150.82

€0

€151.53

€1,835.15
Save €132.38 inyear 1
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Supplier’s website price information:

Option 2 - Time of Use Tariff

PrepayPower Smart Pay Urban Day Night Peak Electricity Rates

Variable Charges

Unit Rate Day: 08:00 to 23:00 (excluding peak)
Unit Rate Night: 23:00 to 08:00 (single night rate)
Unit Rate Peak: 17:00 to 19:00

Standing Charges

Standing Charge 24 Hr Urban

Public Service Obligation Levy

Prepayment Service Charge

Estimated Annual Bill (EAB)

EAB Calculation FAQ

Price Comparison Website 2022 - Audit Final Report

Ex. VAT

90.99¢

00.00c

MN.32¢

Ex. VAT

35.16¢c

18.23¢

35.50c

Daily

Ex. VAT

€1797.98

Price Per Unit

Inc. VAT
38.32c
19.87¢
38.70c
Annual
Inc. VAT Ex. VAT Inc. VAT
99.18¢c €33211 €362.00
00.00c €0.00 €0.00
45.04c €150.83 €164.41
Inc. VAT
€1959.80

totaldigital




Tariff calculation based on information provided by Supplier x Bonkers.ie:

Test scenario No 2 Electricity
Proposed Supplier Prepaypower
Proposed plan tariff Time of Use Tariff (SST)
Consumption 10/10/2022 to 09/10/2023
Average Consumption (kWh) 4,200.00 kWh
52% (Day)(€/kWh) 0.3516 €/kWh
39% (Night)(€/kWh) 0.1823 €/kWh
9% (Peak)(€/kWh) 0.3550 €/kWh
Consumption total cost (€) 1,200.69 €
Annual standing charge (€) 33211 €
PSO Levy (€) 0.00 €
Prepayment Service Charge 150.83 €
VAT (9%) 15153 €
Total 1,835.16 €
bonkers.ie calculated cost 183515 €
Difference: -0.01

Estimation verification

Bonkers estimated tariff matches the calculations done with supplier information.

There is a slight difference of €0.01 on bonkers.ie total cost.

Test scenario result

Test Scenario No. 2 YES

Price Comparison Website 2022 - Audit Final Report
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Test scenario No. 2 - Rerunin11/11/2022

Night
Saver
Meter

Smart
Meter
included

cashback
included

Payment
Method

Current
Supplier

Supply

Current Tariff .
Region

Date to be tested

Direct
Debit

Electric
Ireland

EnergySaver

30% No

Electricity Urban| No Yes

Monday,
11/11/2022

Bonkers.ie comparison options screenshot:

an kers.i

Electricity Price Plan Finder

Switch to the cheapest electricity price plan in minutes

Home / Gas & Electricity / Electricity price plan finder

Your Electricity Supply
Who supplies your electricity? I have just moved in and do not have a supplier
or
I am a business customer

Bord Gais L] = electri i
e FEwER POWER enérgia Prio [eas]
Frere O ORGWER Ireland 9

© Pineray E_QEWER_.g ’ ity watepower

What is your electricity supply region?

« Urban Rural

@ whars this?

What type of meter do you have?
Standard Meter
@ whars this?

How do you pay your electricity bill?
@ wh. his? e Direct debit
at's this

Cash or cheque

Pay As You Go / Pre-payment

What is the name of your current electricity tariff?
EnergySaver 30%
@ what's this?

When did you sign up to this tariff?
December 2021
@ what's this?

Looks like you're still in contract - If you switch

now, you might be subject to an early exit fee

Do you have an electricity NightSaver tariff?

@ What's this?

How much electricity do you use?
@ what's this?

Your Results

Include cash-back amounts in calculations?

@ What's this?

Only show tariffs available for sign up?

@ what's this?
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Yes

I am not sure - use national average

Yes
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Results page

Electric Ireland Energia
| J/ lectricireland.i I J e/
EnergySaver 30% Home Connect MCC16 (10%)
1,996.19 1,845.15

151.04
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https://www.electricireland.ie
https://www.energia.ie/

an kers..

Bonkers.ie comparison results page screenshot:

(01) 256 0500
MON-FRI 10AM-4.

Good news! You'll save €151.04 by switching electricity

today

We calculate that you would spend €1.996 over the next year with your current plan. See calculations

Home ¢ Gas b Elec

25 results

Showing all results

Suppliers

Selectall | Clear

&) Sord Géis Energy
(B Commumity Power
[& El=ctric retand

[ Energia

= Flagas

Show 4 mere suppliers

Onily swailable for sign-up

(S
@ No

Onty show
O 100% green stectricity

O Papertess billing
[ Smart tarstis

Cash-back inctudes

O ves
® No

Payment type
@ Show all payrment types
O Direct debit

© Cashichegus
o

Pay as you go

Mutti-year cost projection
& 1-yearzast

© 2-yearcost
=3

3-year cost

Your results.

Home Connect MCC16 (10%)

Electricity Charges
e e Day rats 45.76 cant
Encrgia Might rate 2615 cent
zew catlations
Prak rate 47.94 cant
see detail Standing charge eas6.82
1 ¥ear 10% Smart Electricity (Direct Debit & eBill} e
~ Direcs ek with Busget Plan R P PR
SSE Rirtricity Hight rate 2540 cent
Peak rate 57.27 cant
pp— Standing charge €2a0.88
10%
102 electricity discount Electricity Charges
el ri @ Only available on bonkers.ie Unit rate 38.85 cent
Standing charge €028z
and |~ Paperiess Biling "9 chng save
- ©Online account access €57.55
year one
©® 1year contract
© Variable-rate tarift
€1.938.64

« Diract Debit
25 Available to existing customers only

see detail

=stimated annual Bl
see calculations

O pineray

Bord Géis Energy

[r.c feas)

SSE Alrtricity

Energia

Energia

Pinergy Lifestyle S5T
Smart tarirr

100% Green Electricity
ng

Online account access

Paperiess B

2 year contract
Variable-rate tariff

LS B ]

Direct Debit with Level Pay
© Eneray data every 30 minutes

see detail

Smart Standard Electricity 15%

 Dirset ek

see gerai

Green Future Smart Electricity 15%
15% electricity discount

@ Smart tarirt

= 100% Green Electricity

+ Paperless Bi

ng
+ ©nline account access.
@ 1year contract

® WVariable-rate tariftf

~ Direct Debit

see detail

Time of Use Tariff (SST)

@ Smart tariff

« Paperiess Billing
@ 1year contract
@ Variable-rate tariff
+ Prepayment

see detail

Electricity Charges

Day rate 4337 cent
Might rate 32.85 cent
Peak rawe
Standing charge €288 52

€1,946.55
estimated annual BiRs
see calculations

Electricity Charges
Day rate 4376 cant
Might rate 32.32 cart
Peak rate 5229 cent
Standing charge e2m112
Electricity Charge:

Day rate 4170 cant
Might rate 3250 cent
Peak rate 4932 cent
Standing charge €338.89

see calculations

Electricity Charges
Day rate 3832 cent
Might rate 1987 cent
Peak rawe 3870 cent
Standing charge es62
Brepayment €164.35

servics charge

€1.997.28

e The Brice change effective on DLIZ/Z022 has Boen Fctarsd nta your Sings Ngurs

1 ¥ear 10% Electricity (Direct Debit & =Bill}

 Direct Debét with Budget Blan

Grow Electricity 103

 Dirset ek

Haome Electricity 10%

- Direct ek

see gerai
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Electricity Charges
Unit rate 4341 cant
Standing charge €2a0.58
Electricity Charges

Unit rate 43.60 cent
Standing charge e236.52
Electricity Charges

Uit rate 43.60 cent
Standing charge e236.62

€49.64

year one

“1967.73

save
€27.64
year one

hchades €150 cashbaek

-€1.09"

€2,064.33
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Current plan

Important information

Your current electricity price plan, year 1

Supplier

Price plan

Payment method

Unit rate ex VAT (cent/kWh)

Unit rate inc VAT (cent/kWh)

Standing charge ex VAT (cent/day)

Standing charge inc VAT (cent/day)

Annual consumption 4,200kWh

Annual standing charge

Annual PSO levy

VAT @ 9.00%

Estimated annual bill, year 1

Price Comparison Website 2022 - Audit Final Report

Bonkers.ie current tariff calculation breakdown screenshot:

electric
Ireland

EnergySaver 30%

Commenced 01/12/2021

Your current Electricity contract ends on
30/11/2022. The resulting rate change has been
factored into these calculations.

Direct debit

27.79 cent ()
from 11/11/2022 to 30/11/2022
37.52 cent ()
from 01/12/2022 to 10/11/2023

30.29 cent ()

from 11/11/2022 to 30/11/2022
40.9 cent ()

from 01/12/2022 to 10/11/2023

76.14 cent
until 30/11/2022
76.14 cent
from 01/12/2022

82.99 cent
until 30/11/2022
82.99 cent
from 01/12/2022

€1,553.46

100% @ 27.79 cent () x 230 kWh
from 11/11/2022 to 30/11/2022
100% @ 37.52 cent () x 3,970 kWh
from 01/12/2022 to 10/11/2023

€277.91

76.14 cent x 20 days

from 11/11/2022 to 30/11/2022
76.14 cent x 345 days

from 01/12/2022 to 10/11/2023

€0

€164.82

€1,996.19
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Supplier’s website tariff information:

Electricity Prices
Electricity
Display Prices @

Including VAT | Excluding VAT

Electricity prices per unit (cent per kWh)

Standard unit price

Effective unit price with 5.5% direct debit and online billing
discount '

Standard unit price for Night Storage Heating 2

Effective unit price for Night Storage Heating with 5.5%
direct debit and online billing discount '

Electricity standing charges per year
Standing charge 24 hour urban per year
Standing charge 24 hour rural per year

Standing charge night storage heating per year ?
Electricity PSO levy per year

Public Service Obligation levy per year

Estimated Annual Bill (EAB) for Electricity *

Urban 24-hour meter
Urban 24-hour meter with Night Storage Heating
Rural 24-hour meter

Rural 24-hour meter with Night Storage Heating

Price Comparison Website 2022 - Audit Final Report

39.70 c/kWh

37.52 c/kWh

20.92 c/kWh

19.77 c/kWh

€277.91

€349.05

€14.05

€0.00

€1,854

€1,495

€1,925

€1,566
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Current tariff calculation using supplier’s information website and comparison with

Bonkers.ie estimated cost:

Test scenario No 2
Current Supplier
Proposed plan tariff

| Electricity Consumption |

Consumption
Average Consumption (kWh)
24hs Unit rate (€/kWh)

Consumption total cost (€)
Total

Consumption
Average Consumption (kWh)
Day cost * kWh (€/kWh)

Electricity
Electric Ireland
EnergySaver 30%

11/11/2022 to 30/11/2022

230.14 kWh
0.2779 €/kWh

63.96 €
63.96 €

01/12/2022 to 10/11/2023

3,969.86 kWh
0.3752 €/kWh

Consumption total cost (€) 1,489.49 €
Annual standing charge (€) 277.91 €
Total 1,767.40 €
PSO Levy (€) 0.00 €
| VAT (99%) | 164.82 € |
Total 1,996.18 €
| bonkers.ie calculated cost| 1,996.19 | € |

Estimation verification

Difference:

0.01

Bonkers estimated current tariff matches the calculations done with supplier
information using a discount of 30% from 11/11/2022 to 30/11/2022 and the standard
rate with a 5.5% discount from 01/12/2022 to 10/11/2023. There is a slight difference

of €0.01 on bonkers.ie total cost.

The calculation was made with a Pro Rata by dividing the year cost of each tariff plan

by 365 and then multiplying the days as below.

Start
Current tariff : 11/11/2022
New Tariff: 01/12/2022

Price Comparison Website 2022 - Audit Final Report

End
30/11/2022
10/11/2023

Days
20
345
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Proposed plan

Electricity

Year 1 charges for electricity

Summary of your electricity charges

Summary

Electricity supplier

Electricity price plan

Unit rate ex VAT (cent/kWh)

Unit rate inc VAT (cent/kWh)

Standing charge ex VAT (cent/day)

Standing charge inc VAT (cent/day)

Bonkers.ie new plan breakdown cost screenshot:

Your current price plan

electric

Ireland

EnergySaver 30% (commenced December 2021)

27.79 cent
until 30/11/2022

37.52 cent
from 01/12/2022

30.29 cent
until 30/11/2022

40.90 cent
from 01/12/2022

76.14 cent until 30/11/2022
76.14 cent from 01/12/2022

82.99 cent until 30/11/2022
82.99 cent from 01/12/2022

Break-down of your electricity calculation

Calculations (ex VAT)

Annual consumption 4,200 kWh
© What's this?

Annual standing charge
© What's this?

Annual PSO levy
© What's this?

VAT @ 9%
© What's this?

Total estimated annual bill (inc VAT)

Your current price plan

€1,553.46
100 % @ 27.790 cent/kWh x 230 kWh
until 30/11/2022

100 % @ 37.520 cent/kWh x 3,970 kWh
from 01/12/2022

€277.91
76.140 cent x 20 days from 11/11/2022 to 30/11/2022
76.140 cent x 345 days from 01/12/2022 to 10/11/2023

€0

€164.82

€1,996.19
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Your new price plan
enérgia
Home Connect MCC16 (10%)

41.98 cent (day rate)
23.97 cent (night rate)
43.98 cent (peak rate)

45.76 cent (day rate)
26.13 cent (night rate)
47.94 cent (peak rate)

59.47 cent

64.83 cent

Your new price plan

€1,475.72

52 % @ 41.980 cent/kWh x 2,184 kWh
39 % @ 23.970 cent/kWh x 1,638 kWh
9% @ 43.980 cent/kWh x 378 kWh

€217.08
59.473 cent x 365 days

€0
€152.35

€1,845.15
Save €151.04 in year 1
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Supplier’s website price information:
Home Connect MCC16: Rate Information

- g .
‘4 Estimated Annual Bill

¥  Electricity €1,819.66

Discounted Electrcity Unit Rate Breakdown
Cost (exc. VAT)
(cent/kWh)
Standard Rate 0-12 Months

Discount 0% 10%

Day Rate i) 46.64 41.98

Night Rate o 26.63 23.97

Peak Rate (i) 48.87 43.98

Please click on the information icon € to see hours associated with
each rate

Total discount calculations include a 6% direct debit discount and
4% online discount.

Fixed Electricity Costs Charge (exc. VAT)
PSO (Public Service Obligation) €0.00
Standing Charge €217.08
Total Fixed Costs €217.08

Early termination fee within first 6 months of €50 applies per fuel,
thereafter €50

@ Close full breakdown

Price Comparison Website 2022 - Audit Final Report
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Tariff calculation based on information provided by Supplier x Bonkers.ie:

Test scenario No 2 Electricity
Proposed Supplier Energia
Proposed plan tariff Home Connect MCC16 (10%)
Consumption 11/11/2022 t0 10/11/2023
Average Consumption (kWh) 4,200.00 kWh
52% (Day)(€/kWh) 0.4198 €/kWh
39% (Night)(€/kwh) 0.2397 €/kWh
9% (Peak)(€/kWh) 0.4398 €/kWh
Consumption total cost (€) 1,475.72 €
Annual standing charge (€) 217.08 €
PSO Levy (€) 0.00 €
VAT (9%) 152.35 €
Total 1,845.15 €
bonkers.ie calculated cost 1,845.15 €
Difference: 0.00

Estimation verification

Bonkers estimated tariff matches the calculations done with supplier information.

Test scenario result

Test Scenario No. 2 YES

Price Comparison Website 2022 - Audit Final Report 92 total d|g|tc||




Test scenario No. 3

Energy

Electricity

Current
Supplier

Pinergy

Current Tariff Supply
Region

Pinergy

Smart/Classic Rural

Night Smart
Saver Meter
Meter included

Payment  cashback
Method included

No No PAYG/Pre- Yes
payment

Date to be tested

Monday,
10/10/2022

Bonkers.ie comparison options screenshot:

an kers.ic

Electricity Price Plan Finder

Switch to the cheapest electricity price plan in minutes

Home 7 Ga: e y / Electricity price plan finder

Your Electricity Supply

Who supplies your electricity?

Bord Gais | [ \——
Bty Qr‘awu JTOWER
A e

O rinergy E%'WER e ’i?ﬁc\w

What is your electricity supply region?
© whats this?

What type of meter do you have?

© whats this?

‘What type of Standard Meter do you have?
@ What's this?

How do you pay your electricity bill?

@ whar's this?

What is the name of your current electricity tariff?

© what's this?

How much electricity do you use?

© What's this?

Your Results

Include cash-back amounts in calculations?

© whats this?

Only show tariffs available for sign up?
@ what's this?

Price Comparison Website 2022 - Audit Final Report

I'have just moved in and do not have a supplier
or

| am a business customer

electri i
ety enérgia [rio [eas)
Urban

Smart Meter

® 24 Hour Meter (MCC01)

NightSaver meter (MCC02)

Direct debit

@ Pay As You Go / Pre-payment

Pinergy Smart

I.am not sure - use national average

| i
n
i |
]

Compare prices
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Results page

Pinergy

Electric Ireland

https://pinergy.ie https://www.electricireland.ie

Pinergy Smart

ValueSaver 5.5%

2,266.80

1,948.13

318,67

Price Comparison Website 2022 - Audit Final Report
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https://pinergy.ie
https://www.electricireland.ie

Bonkers.ie comparison results page screenshot:

an kers.ie

(01) 256 0500

Good news! You'll save €318.67 by switching electricity

today

We calculate that you would spend €2,267 over the next year with your current plan. See calculations

Home ¢ Gas b Elecuicity ¢ Your results

16 results

Showing all results

Suppliers
Electric Ireland

Selectall | Clear all

[2 Bord Gais Energy

& Commwmity Power

&) El=ctric iretand

& Enesgia

& Flogss

Shaw 3 more suppliers = e

Onily available for sign-up A
O Yes
@ Mo
Only show ~

[ 100% green etectricity

O Papertess billing

Cash-back included ~

@ Yes
Q No

Payment type -

® Show all payment types

SSE Airtricity

O Direct debit
O Cashicheaue
O Pay as you go

Multi-year cost projection

® Lyearcost
© 2-year cont

O 3yearcost SSE Abrtricity

Energia

Energia

Electric Ireland

ValueSaver (Direct Debit & Online Billing) 5.5%

 Direct Debit Electricity Charges
Unit rate 40,90 cent
Standing charge €380.46
se= detail

Green Electricity (Direct Debit & Online Billing) 5.5%

~ Direct Debst Electricity Charges

Unit rate 4111 cent

Standing charge 30046
ses detail
Classic Pay Electricity Charges

Unit rate 36735 ce
-« Paperiess Billing At -

Standing charge €482.60
® Lyear contract Prepayment €13125
8 Variable-rate tariff service charge
+ Prepayment

42,106.68

see detail xtimnsted .

see calculations

1Year 10% Electricity (Direct Debit & eBill) + €100 Welcome
Credit
Electricity Charges

~ Direct Dbt with Budget Plan

Unit rate 4341 cent

Standing charge 30245

see detail

1 Year Electricity 10% (Direct Debit & =Bill) + €100 eStore Credit
‘or €100 Onedall gift card

Electricity Charges

~ Direct Debit with Budget Plan

Unit rate 4341 cent

Standing charge 30248

see detail

Grow Electricity 10%

 Direcs Detit Electricity Charges
Unit rate 4360 cent
Standing charge €I0081

Home Electricity 10%

+ Direct Debit Electricity Charges

Unit rate 43.60 cent

Standing charge 30081
see detail
Smart Pay Electricity Charges

Uit rate 3673 cent
~ Paperless Billing -

Standing charge  €48260
© Lyear contract Prepayment €164.35
@ Variable-rate tariff service charge
+ Prepayment

€2,139.78

see detail

estimated annual bi
see calculations

Green Future Electricity 22% (2 Year)

- Girecs Detit Electricity Charges

Unit rate 4048 cent
Standing charge £30316

see detail

e Thie price change effective on 26/10/2022 has besn lactorsd it yous calculations

Smarter Pay As You Go Electricity .
Electricity Charges
~ Brepayment

Unit rate 43.27 cent
Standing charge 38045
Prepayment €131as

service charge
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€1948.13

estimated anrual bill®

Includes €150 cashback
see cabeulations

€1,857.29

estimated annual bill”

Includes €150 cashback
see calculations.

€160.12

year ane
Incudes €50 eashback

€2,125.30
estimated annual bill”
see calculations

€2,125.90
estimated annual bill”
see calculations

€zi132a1
estimated annual bill”
see catculations

€zi132a1
estimated annual bill”
see cateulations

save
€127.02

year ane
inchades €50 cashiack

€za7a.za*
estimated annual bill”
Includes €150 cashback

see cabeulations

€2,179.39

estimated annual bill”

Includes €150 cashback
see calculations
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Current plan

Important information

Your current electricity price plan, year 1

Supplier

Price plan

Payment method

Unit rate ex VAT (cent/kWh)

Unit rate inc VAT (cent/kWh)
Standing charge ex VAT (cent/day)
Standing charge inc VAT (cent/day)

Annual consumption 4,200kWh

Annual standing charge

Annual prepayment service charge
Annual PSO levy

VAT @ 9.00%

Estimated annual bill, year 1

Price Comparison Website 2022 - Audit Final Report

Bonkers.ie current tariff calculation breakdown screenshot:

o Pinergy

Pinergy Smart

Pay As You Go / Pre-payment
39.76 cent ()

43.34 cent ()

71.25 cent

77.66 cent

€1,669.92
100% @ 39.76 cent () x 4,200 kWh

€260.06
71.25 cent x 365 days

€149.65
€0

€187.17

€2,266.80
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Supplier’s website tariff information:
2. Standard 24 Hr Rural Electricity Rates

a. Variable Charges

Variable Charges Cent per unit
Ex. VAT Inc. VAT
Unit Price Day 39.76 43.34

b. Standing Charges

Standing Charges Cent per day Annual Euro
Ex. VAT Inc. VAT Ex. VAT
Standing Charge 24 Hr Rural 78.87 85.97 28788
Public Service Obligation Levy 14.14 15.41 51.60
Prepayment Service Charge 41 44.69 149.65

c. Estimated Annual Bill

® FEstimated Annual Bill (EAB) €2,353.33

® For more information on how EAB is calculated, please click here.

Price Comparison Website 2022 - Audit Final Report
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Inc. VAT

313.78

56.24

163.12
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Current tariff calculation using supplier’s information website and comparison with

Bonkers.ie estimated cost:

Test scenario No 3 Electricity

Current Supplier Pinergy

Current Plan Pinergy Smart

Consumption 10/10/2022 to 09/10/2023

Average Consumption (kWh) 4,200.00 kWh
24hs Unit rate (€/kWh) 0.3976 €/kWh

Consumption total cost (€) 1,669.92 €

Annual standing charge (€) 287.88 €

PSO Levy (€) 0.00 €

Prepayment Service Charge 149.65 €

VAT (9%) 189.67 €

Total 2,297.12 €

bonkers.ie calculated cost 2,266.80 €

Difference: -30.32

Estimation verification
Bonkers estimated current tariff doesn’t match the calculations done with supplier
website information.
On Bonkers.ie the standing charge was € 260.06 as Pinergy released on September 5th, by
email Mark said that “They confirmed that the rates listed on their site currently are what
should be used. Their product has since been amended to reflect this. “ | doubled check

the standing charge and now it is € 287.88 as on the Pinergy website.

Annual standing charge €287.88

9 What's thus?

Price Comparison Website 2022 - Audit Final Report 98 total d|g|tc||




Proposed plan

Bonkers.ie new plan breakdown cost screenshot:

Electricity

Year 1 charges for electricity

Summary of your electricity charges
Summary

Electricity supplier

Electricity price plan

Unit rate ex VAT (cent/kWh)

Unit rate inc VAT (cent/kWh)

Standing charge ex VAT (cent/day)

Standing charge inc VAT (cent/day)

Your current price plan

o Pinergy
Pinergy Smart
39.76 cent
43.34 cent
71.25 cent

77.66 cent

Break-down of your electricity calculation

Calculations (ex VAT)

Annual consumption 4,200 kWh
© What's this?

Annual standing charge

@ What's this?

Annual prepayment service charge

@ What's this?

Cashbacks
@ What's this?

Annual PSO levy
© What's this?

VAT @ 9%
© What's this?

Total estimated annual bill {inc VAT)

Your current price plan

€1,669.92
100 % @ 39.760 cent/kWh x 4,200 kWh

€260.06

71.250 cent x 365 days

€149.65

n/a

€0

€187.17

€2,266.80
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Your new price plan

electric
Ireland

ValuesSaver (Direct Debit & Online Billing) 5.5%
37.52 cent
40.90 cent
95.63 cent

104.24 cent

Your new price plan

€1,575.84
100 % @ 37.520 cent/kWh x 4,200 kWh

€349.05

95.630 cent x 365 days
€0

-€137.61

€0

€160.85

€1,948.13
Save €318.67 inyear 1

% | totaldigital




Supplier’s website price information:

Electricity Prices

Electricity
Display Prices @

Including VAT {‘ Excluding VAT )

Electricity prices per unit (cent per kWh)

Standard unit price

Effective unit price with 5.5% direct debit and online billing
discount !

Standard unit price for Night Storage Heating 2

Effective unit price for Night Storage Heating with 5.5%
direct debit and online billing discount '

Electricity standing charges per year

Standing charge 24 hour urban per year
Standing charge 24 hour rural per year

Standing charge night storage heating per year ?

Electricity PSO levy per year

Public Service Obligation levy per year

Estimated Annual Bill (EAB) for Electricity 3

Urban 24-hour meter
Urban 24-hour meter with Night Storage Heating
Rural 24-hour meter

Rural 24-hour meter with Night Storage Heating

Price Comparison Website 2022 - Audit Final Report

39.70 c/kWh

37.52 ¢/kWh

20.92 c/kWh

19.77 c/kWh

€277.91

€349.05

€14.05

€0.00

€1,854

€1,495

€1,925

€1,566
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Tariff calculation based on information provided by Supplier x Bonkers.ie:

Test scenario No 3 Electricity
Proposed Supplier Electric Ireland
Proposed plan tariff ValueSaver 5.5%
Consumption
Average Consumption (kWh) 4,200.00 kWh
24hs Unit rate (€/kWh) 0.3752 €/kWh
Consumption total cost (€) 1,575.84 €
Annual standing charge (€) 349.05 €
PSO Levy (€) 0.00 €
cashbacks -137.61
VAT (9%) 160.86 €
Total 1,948.14 €
bonkers.ie calculated cost 1,948.13 €
Difference: -0.01

Estimation verification

Bonkers estimated tariff matches the calculations done with supplier information.

There is a slight difference of €0.01 on bonkers.ie total cost.

Test scenario result

Test Scenario No. 3 NO

Price Comparison Website 2022 - Audit Final Report
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Test scenario No. 4

Energy

Electricity

Current
Supplier

Bord Gais
Energy*

Current Tariff

Standard
electricity

Urban

Night
Saver
Meter

Supply
Region

Smart
Meter
included

cashback
included

Payment
Method

Direct

No Debit

Yes No

Date to be tested

Monday,
10/10/2022

Bonkers.ie comparison options screenshot:

bqn kers.ic

Electricity Price Plan Finder

Switch to the cheapest electricity price plan in minutes

1 Electricity price plan finder

Your Electricity Supply

Who supplies your electricity?

0 Bord Gais L
Encro; FOWER pC R
‘ 2221 O st
PREPAY sse
© pinergy P®WER e Airtricity

What is your electricity supply region?
@ Wwhat's this?

What type of meter do you have?

© What's this?

How do you pay your electricity bill?

© What's this?

What is the name of your current electricity tariff?

© What's this?

Do you have an electricity NightSaver tariff?

© What's this?

How much electricity do you use?

© What's this?

Your Results

Include cash-back amounts in calculations?

© What's this?

Only show tariffs available for sign up?

© What's this?
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I have just moved in and do not have a supplier
or

Iam a business customer

electri 7
ecng enérgia frio [eas)
watepower
Rural

Standard Meter

@ Direct debit

Cash or cheque

Standard Electricity

N
2

I.am not sure - use national average

&
B
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Results page

BordGais energy Prepay Power

https://www.bordgaisenergy.ie https://www.prepaypower.ie
Standard Electricity Time of Use Tariff (SST)
2,305.06 1.835.15

469.91
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https://www.bordgaisenergy.ie
https://www.prepaypower.ie

an kers..

Bonkers.ie comparison results page screenshot:

(01) 256 0500
MON-FRI

Good news! You'll save €469.91 by switching electricity

today

We calculate that you would spend €2,305 over the nexty

/ our results

27 results

Shewing all resutts

Suppliers
Selectall | Clesr all
(@ Community Pawer
@ Eiectric ketand
@ Energia

& Fiogas

(& pineray

Show 3 more suppliers

Only available for sign-up A

© ves
® Mo

Only show ~

O 100% green slectricity
O Papertess billing
O smart taritte

Cash-back includad ~
© ves
® No
Payment type ~

® Show all payment types
© Direct debit
© Cashicheque

© Payas youge

Multi-year cost projection  ~
@ 1oyear cost
© 2-yeur cost

© 3-yearcost

PREPAY
POWER.i

Electric Ireland

Electric Irsland

SSE Alrtricity

SSE Airtricity

© Fineray

f-.o leae)

Elactric Iraland

Electric Ireland

Time of Use Tariff (SST)
@ Smart tariff

Paperiess Billing

1 year contract
Variable-rate tariff

e et

Prepayment

see detail

Home Electric SST

 Direct Detit

Home Connect MCC16 {10%)

 Direct Degn

EnergySaver 14%

 Direct Deen

1¥ear 10% Smant Electricity (Direct Debit i =Bill) + €100 Store
Credit or €100 Onedall gift card

 Direct Dbt with Budget Blan

see geran

1Year 10% Smant Electricity (Direct Debit & eBill) + €100
Welcome Cradit

 Direct Dbt with Budget Blan

see geran

Pinergy Lifestyle SST

Smart taritf
100% Graen Elactri

Paperless Billing

Online account access

2 year contract

Variable-rate tariff

Direct Debit with Level Pay
Energy data every 30 minutes

9L 0 0 ¢ < auw

see detail

Green Future Smart Electricity 15%
15% electricity discaunt

Smart tarite

100% Green Electricity

Paperlass Billing

Online account access

Lyear contract

Variabla-rate tarift

A I B ]

Direct Debit

see detail

ValueSaver [Direct

bit & Online Billing) 5.5%

« Birect Debit

see detail

Graen Elactricity (Direct Debit & Online Billing) 5.5%

 Direct Detit

see geran
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ar with your current plan. See calculations

Electricity Charg:
Day rate 3832 cent
Might rate 1987 cent
Peak rate. 3870 cent
Standing charge s
Brepayment 16438
=ervice charg
1,835.15

estimoted annual biR*
see calculations

Electricity Charges
Day rate 4450 cent
Might rate 2339 cent
Beakrate. 4747 cent
Standingcharge  £302.92
Electricity Charges.

Bay rate 4576 cent
Wight rate 2643 cent
Beakrate. 4798 cent
Standingcharge  €236.62
Electricity Charges

Uit rate 721 cemt
Standingcharge  £302.92
Electricity Charges

Day rate 4532 cent
Right rate 2840 cent
Beak e 5727 cent
Standingcharge  €24098
Electricity Charges

Day rate 4532 cent
Right rate 2840 cent
Beak e 5727 cent
Standingcharge  €24098

Electricity Charg:

Day rate 2317 cent
Might rate

Pesk rate.

3285 cent
4638 cant

Stindingcharge  €280.52

€1,946.55
estimated annual bR+
see calculations

Electricity Charg:

3708 cent
2060 cant
4492 cent

388

Dayrate
Hight rate
Peak rate.

Standing charge

1,568.14
estimated annual BiR*
see calculations

[ ————

Electricity Charges

Uit rate 4090 cent
Standingcharge  £302.92
Electricity Charges.

Uit rate a111 cent
Standingcharge  €302.82

€469.91
year ane
anclintes €50 crabbach

€LBasas
zee calculations

€@.8ss8s
zee calculations

€1928.02
estimated anrual bill

152882
estimated anrual bill
see calculations

save

year ane

€2,020.5%
estimated anmual bill
see catculations

€2,029.74
estimated anrual bill
catculations
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Current plan

Important information

Your current electricity price plan, year 1

Supplier

Price plan

Payment method

Unit rate ex VAT (cent/kWh)

Unit rate inc VAT (cent/kWh)
Standing charge ex VAT (cent/day)
Standing charge inc VAT (cent/day)

Annual consumption 4,200kWh

Annual standing charge

Annual PSO levy

VAT @ 9.00%

Estimated annual bill, year 1

Price Comparison Website 2022 - Audit Final Report

Bonkers.ie current tariff calculation breakdown screenshot:

0 Eord Gais
nergy

Standard Electricity
Direct debit

44.21 cent ()

48.19 cent ()

70.66 cent

77.02 cent

€1,856.82
100% @ 44.21 cent () x 4,200 kWh

€257.91
70.66 cent x 365 days

€0

€190.33

€2,305.06
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Supplier’s website tariff information:

Current residential electricity tariffs & prices

Urban 24 Hour ~v No Discount Applied

Annual Standing Charge (€) Unit Rate (Cent per kWh) Unit Rate - 0% Discount

281.12 Inc VAT 48.19 Inc VAT 48.19 Inc VAT
257.91 Ex VAT 44.21 Ex VAT 44.21 Ex VAT

24 Hr Rate

Prices effective from 2 October 2022.

There is an annual charge for PSO levy of €0 inc. VAT (€0 excluding VAT) per annum.

Green Plans - the prices set out above apply equally to the Green versions of these tariffs and prices (where applicable).
PSO effective from 1 October 2022.

Learn more about Your Loyalty Tariff here

Learn more about Night Storage

Learn more about Estimated Annual Bill (EAB) below.

Price Comparison Website 2022 - Audit Final Report

EAB - 0% Discount

€2305
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Current tariff calculation using supplier’s information website and comparison with

Bonkers.ie estimated cost:

Test scenario No 4 Electricity
Current Supplier BordGais energy
Current Plan Standard Electricity
Consumption 10/10/2022 to 09/10/2023
Average Consumption (kWh) 4,200.00 kWh
24hs Unit rate (€/kWh) 0.4421 €/kWh
Consumption total cost (€) 1,856.82 €
Annual standing charge (€) 25791 €
PSO Levy (€) 0.00 €
VAT (9%) 190.33 €
Total 2,305.06 €
bonkers.ie calculated cost 2,305.06 €
Difference: 0.00

Estimation verification

Bonkers estimated current tariff matches the calculations done with supplier website

information.
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Proposed plan

Bonkers.ie new plan breakdown cost screenshot:

Year 1 charges for electricity

Summary of your electricity charges

Summary

Electricity supplier

Electricity price plan

Unit rate ex VAT (cent/kWh)

Unit rate inc VAT (cent/kWh)

Standing charge ex VAT (cent/day)

Standing charge inc VAT (cent/day)

Your current price plan

Eord Géis
nert
A ay

Standard Electricity

44.21 cent

48.19 cent

70.66 cent

77.02 cent

Break-down of your electricity calculation

Calculations (ex VAT)

Annual consumption 4,200 kWh
© What's this?

Annual standing charge
@ What's this?

Annual prepayment service charge

© What's this?

Annual PSO levy
© What's this?

VAT @ 9%

© What's this?

Total estimated annual bill (inc VAT)

Your current price plan

€1,856.82
100 % @ 44.210 cent/kWh x 4,200 kWh

€257.91

70.660 cent x 365 days

€0

€0

€190.33

€2,305.06

Price Comparison Website 2022 - Audit Final Report

Your new price plan

PREPAY
FOWER

Time of Use Tariff (SST)

35.16 cent (day rate)
18.23 cent (night rate)
35.50 cent (peak rate)

38.32 cent (day rate)
19.87 cent (night rate)
38.70 cent (peak rate)

90.99 cent

99.18 cent

Your new price plan

€1,200.69

52 % @ 35.160 cent/kWh x 2,184 kWh
39 % @ 18.230 cent/kWh x 1,638 kWh
9 % @ 35.500 cent/kWh x 378 kWh

€332.11

90.990 cent x 365 days
€150.82

€0

€151.53

€1,835.15
Save €469.91 in year 1
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Supplier’s website price information:

Option 2 - Time of Use Tariff
PrepayPower Smart Pay Urban Day Night Peak Electricity Rates

Variable Charges

Unit Rate Day: 08:00 to 23:00 (excluding peak)
Unit Rate Night: 23:00 to 08:00 (single night rate)
Unit Rate Peak: 17:00 to 19:00

Standing Charges

Standing Charge 24 Hr Urban

Public Service Obligation Levy

Prepayment Service Charge

Estimated Annual Bill (EAB)

EAB Calculation FAQ

Price Comparison Website 2022 - Audit Final Report

Ex. VAT

90.99¢

00.00c

41.32¢

Ex. VAT

35.16c

18.23c

35.50¢

Daily

Ex. VAT

€1797.98

Price Per Unit

Inc. VAT Ex. VAT
99.18c €33211
00.00c €0.00
45.04c €150.83
109

Inc. VAT
38.32¢
19.87¢
38.70c
Annual
Inc. VAT
€362.00
€0.00
€164.41
Inc. VAT
€1959.80
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Tariff calculation based on information provided by Supplier x Bonkers.ie:

Test scenario No 4 Electricity
Proposed Supplier PrepayPower
Proposed plan tariff Time of Use Tariff (SST)
Consumption
Day Consumption (kWh) 2,184.00 kWh
Day cost * kWh (€/kWh) 0.3516 €/kWh
Night consumption (kWh) 1,638.00 kWh
Night cost * kWh (€/kWh) 0.1823 €/kWh
Peak Consumption (kWh) 378.00 kWh
Peak cost * kWh (€/kWh) 0.3550 €/kWh
Consumption total cost (€) 1,200.69 €
Annual standing charge (€) 33211 €
PSO Levy (€) 0.00 €
Prepayment Service Charge 150.83 €
VAT (9%) 151.53 €
Total 1,835.16 €
bonkers.ie calculated cost 1,835.15 €
Difference: -0.01

Estimation verification
Bonkers estimated tariff matches the calculations done with supplier information.

There is a slight difference of €0.01 on bonkers.ie total cost.

Test scenario result

Test Scenario No. 4 PASS
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Test scenario No. 5

Current Suppl Night — Smart Payment cashback
Energy . Current Tariff p,p y Saver Meter y . Date to be tested
Supplier Region . Method included
Meter included
Bord Gais Direct Tuesday,
Gas Standardgas | N/A | N/A | N/A . Yes ’
Energy 9 Debit 11/10/2022

Bonkers.ie comparison options screenshot:

ankers.ie

Gas Price Plan Finder

Switch to the cheapest natural gas price plan in minutes

Home / Gas & Electricity / Gas price plan finder

Your Natural Gas Supply
Who supplies your natural gas? I have just moved in and do not have a supplier
or

I'am a business customer

_— lectri 3 pRERRY
e GG enérgia gOGEY  POWER:

How do you pay your gas bill?
e Directdebit
© What's this?
Cash or cheque

Pay As You Go / Pre-payment

What is the name of your current natural gas tariff?
Standard v
@ what's this?

How much gas do you use?
| am not sure - use national average -
© What's this?

Your Results

Include cash-back amounts in calculations? “
No
@ what's this?
Only show tariffs available for sign up? “
Yes
@ what's this?

1

Price Comparison Website 2022 - Audit Final Report
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Results page

Bord Gais Energy SSE Airtricity
https://www.bordgaisenergy.ie https://www.sseairtricity.com/
Standard gas 1year Gas 10%
1,864.87 1,663.39
201.48
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https://www.bordgaisenergy.ie
https://www.sseairtricity.com/

Bonkers.ie comparison results page screenshot:

le‘l kers.ie (01) 256 0500

MOM

Good news! You'll save €201.48 by switching gas today

We calculate that you would spend €1,865 over the next year with your current plan. : ancomiaie

e A

C R U St

Home | Gas & Eleciricity / Vour results

13 results
Showing all results

Fiteers 1 ¥ear Gas 10% (Direct Debit & eBilll

pllers ~ Diract Debét with Budget Blan Gas Charges 166338
SSE Airtricity Unit rate 12930 cent estimaed anmual il

Selectall | Clears zee catuiations

Stamdingcharge  €152.20
[ Sord Gais Eneray
ee e
[ Electric wetand
& energn
Fiogas
& Fieg EnergySaver Gas 14% Gas Charges
[ — 14% gas discount
= T Unit rate 12618 cant
Py  Paperless Billing Standing charge. £100.65 (1;’;41
oty svsitabie for sgnep EE%%EK: + Online account access i
Nd @ iyearconuact N
O ves . .
© Variable-rate tarift <L667.48
@ no

~ Direct Debit stimated annual b

see calculations
sea datail
Only show ~

[ Paperiess biling

1 ¥ear Gas 8% (Direct Debit b Post)

Cash-back included ~
+ Direct Bebit with Budget Plan Gas Charges e
@ ves SSE Rirtricity Uit rate 15217 cent extimated anrual bill
O Mo Standing charge €152.25 o
see detail
Payment type -
@ Show all payment types
© Direet sebic ‘Gas Offer 10%
© Cashich irec: De
s ~ birect Deba Gas Charges €1.696.94
Q@ Pay asyou go Energia Unit rate 15,332 cent estenated anmual bl
Standing charge. 14160 =
Multi-yesr cost projection . see detail
& 1yearcost
© 2year cost
O 3-yearcost 1¥ear Gas 4% [No Direct Debit b eBill)
< Eath or cheque Gas Charges e
SSE Airtricity Uit rate 13792 cant estimated annual bill
Standing charge. €152.25 =

1 ¥ear Gas 2% (No Direct Debit & Post)

 Casn or cheque Gas Charges €1,789.77
SSE Airtricity rik rae 14,078 cent estimated anmual bl
Standing charge 15228 TEE .

Pay As You Go

~ Prepayment Gas Charges €1,864.87
Bord Géis Energy Unit rate 14,606 cent estimated annual bill*
zee caluiations
Standing charge 16936

Gas Charges
Unit rate 14.268 cant

Paperiess Billing Standing charge €156.95 -€21.28

e 1 year contract Brepayment 7086 o savings

Variable-rate tarifl

im

iz

5
[N

Prepayment

see detail i
sea caloutations

Pay As You Go Gas

 repayment Gas Charges

189335
Electric lreland fr— 14,671 cant estimatea anmual bill*
Standing charge €190.65 TEE .

‘Green Future Gas 22% (2 Year]
~ Direct Debit <€L399.30"
astimated anmual bill*
e Inchudes €150 cashiback
Standing charge €3990 zee caluiations

see denail

¢ The price change eftective on 2611012022 Nas been Tactaned ino your caleulations
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Current plan

Bonkers.ie current tariff calculation breakdown screenshot:

Important information X

Your current gas price plan, year 1

Supplier A_Eﬁé?g?(éis
Price plan Standard
Unit rate ex VAT (cent/kWh) 134 cent ()
Unit rate inc VAT (cent/kWh) 14.61 cent()
Standing charge ex VAT (cent/day) 42.57 cent
Standing charge inc VAT (cent/day) 46.4 cent
Annual consumption 11,000kWh €1,474

100% @ 13.4 cent () x 11,000 kWh

Annual standing charge €155.38
42.57 cent x 365 days

Annual carbon tax €81.51
0.00741 cent x 11,000kWh

VAT @ 9.00% €153.98
Estimated annual bill, year 1 €1,864.87
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Supplier’s website tariff information:

Current residential gas tariffs & prices

Standard v No Discount Applied v

Annual Standing Charge Capacity Rate (€/Peak
(€) day kWh)

Unit Rate (Cent per kWh) Unit Rate - 0% Discount EAB - 0% Discount

169.4 Inc VAT 14.61 Inc VAT 14.61 Inc VAT
N/A €1865
155.41 Ex VAT 13.4 Ex VAT 13.4 Ex VAT

Prices effective from 2 October 2022.

Green Plans - the prices set out above apply equally to the Green versions of these tariffs and prices (where applicable)

Gas EAB also includes the Carbon Tax which is charged at €0.00741/kWh (ex VAT) or €0.00808/kWh (inc. VAT)

LRU EAB- An industry average annual usage figure of 11,000 kWh has been used to calculate the EAB for the LRU Price Plan (as required by the CRU).
Customers on the LRU Price Plan use above 73,000 kWh per annum, therefore the average annual bill is likely to be higher than the EAB shown. SPC used
in the calculation represents the mid point of our Large Residential User customer base.

Learn more about Your Loyalty Tariff here

Learn more about Estimated Annual Bill (EAB) below.
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Current tariff calculation using supplier’s information website and comparison with

Bonkers.ie estimated cost:

Test scenario No 5 Gas
Current Supplier Bord Gais Energy
Current Plan Standard gas
Consumption 11/10/22t0 10/10/23
Average Consumption (kWh) 11,000.00 kWh
Unit rate (€/kWh) 0.13400 €/kWh
Carbon tax (€/kWh) 0.00741 €/kWh
Consumption total cost (€) 1,555.51 €
Annual standing charge (€) 155.41 €
VAT (9%) 153.98 €
Total 1,864.90 €
bonkers.ie calculated cost 1,864.87 €
Difference: -0.03

Estimation verification
Bonkers estimated current tariff matches the calculations done with supplier website

information.
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Proposed plan

Bonkers.ie new plan breakdown cost screenshot:

Year 1 charges for gas -

Summary of your gas charges

Summary Your current price plan Your new price plan

Gas supplier /Q'E,‘?;?g?f“ ﬁ?&cut.y

Gas price plan Standard 1 Year Gas 10% (Direct Debit & eBill)
Unit rate ex VAT (cent/kWh) 13.40 cent 11.86 cent

Unit rate inc VAT (cent/kWh) 14.61 cent 12.93 cent

Standing charge ex VAT (cent/day) 42.57 cent 38.28 cent

Standing charge inc VAT (cent/day) 46.40 cent 41.73 cent

Break-down of your gas calculation

Calculations (ex VAT) Your current price plan Your new price plan

Annual consumption 11,000 kWh €1,474 €1,504.82

© What's this? 100 % @ 13.400 cent/kWh x 11,000 kWh 100 % @ 11.862 cent/kWh x 11,000 kWh
Annual standing charge €155.38 €139.72

© Whats this? 42.570 cent x 365 days 38.280 cent x 365 days

Annual carbon tax €81.51 €81.51

@ What's this? 0.741 cent x 11,000 kWh 0.741 cent x 11,000 kWh

VAT @ 9% €153.98 €137.34

@ What's this?

Total estimated annual bill (inc VAT) €1,864.87 €1,663.39

Save €201.48 in year 1
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Supplier’s website price information:

SSE Airtricity Domestic Gas Tariffs

1 Year Home Gas
10% 8% 4% 2%
DD & eBill* DD & Post* Non DD & eBill* DD & Post*
() Gas
Ex. VA Ex. V L In
8 \"/ VAT . '/ . \"/ y \"/
Gas

1318 | 1437 1186 1293 1213 13.22 12.65 ‘ 1379 1292 1408

*Tariff discounts against SSE Airtricity Standard gas unit rates. Offer valid from 1 April 2017. Rates valid from 1 October 2022.
Rates subject to change. Figures have been rounded to two decimal places. Standing charges also apply. The Carbon Tax has
been set at €0.00808 (inc. VAT) / €0.00741 (ex. VAT) per kWh. This tax applies to all domestic natural gas customers, irrespective
of supplier. For eligibility, terms and conditions please visit sseairtricity.com

Standing Charges

(cent per day) (euro per year)
Gas Meter Ex. VAT Inc. VAT Ex. VAT Inc. VAT
€139.72 €152.31

Standing charges are a combination of the fixed charges associated with providing gas networks services and
a share of the supply costs in servicing your account.

Estimated Annual Bill*
(inc VAT) based on DD/eBill

€1,663.16

AThis is based on CRU approved annual consumption figures
which may not be reflective of your actual usage. For more
information on how the Estimated Annual Bill is calculated,
visit sseairtricity.com/eab
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Tariff calculation based on information provided by Supplier x Bonkers.ie:

Test scenario No 5 Gas
Proposed Supplier SSE Airtricity
Proposed plan tariff 1 year Gas 10%
Consumption 11/10/22t0 10/10/23
Average Consumption (kWh) 11,000.00 kWh
Unit rate (€/kWh) 0.11860 €/kWh
Carbon tax (€/kWh) 0.00741 €/kWh
Consumption total cost (€) 1,386.11 €
Annual standing charge (€) 139.72 €
VAT (9%) 137.32 €
Total 1,663.15 €
bonkers.ie calculated cost 1,663.39 €
Difference: 0.24

Estimation verification
Bonkers estimated tariff matches the calculations done with supplier information.

There is a slight difference of €0.24 on bonkers.ie total cost.

Test scenario result

Test Scenario No. 5 PASS
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Test scenario No. 6

Current Suppl Night — Smart Payment cashback
Energy . Current Tariff p,p y Saver Meter y . Date to be tested
Supplier Region . Method included
Meter included
Direct Tuesday,
Gas Energia |Gas Offer—15% | N/A [ N/A | N/A ) No ’
d Debit 11/10/2022

Bonkers.ie comparison options screenshot:

an kers.ic

Gas Price Plan Finder

Switch to the cheapest natural gas price plan in minutes

Home / Gas & Electricity s Gas price plan finder

Your Natural Gas Supply
Who supplies your natural gas? | have just moved in and do not have a supplier
or

| am a business customer

v
. 1 - PREPAY sse
b ei;e%i—f%g enérgia fro [eas POWER e ’ Rirwicity

How do you pay your gas bill?
® Direct debit
© wWhat's this?

What is the name of your current natural gas tariff?
Gas Offer 15% v
© what's this?

When did you sign up to this tariff?
October 2020 v
© What's this?

How much gas do you use?
| am not sure - use national average
© what's this?

Your Results

Include cash-back amounts in calculations?
Yes
© What's this?

Only show tariffs available for sign up?

© wWhat's this?
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Results page

Energia

SSE Airtricity

https://www.energia.ie https://www.sseairtricity.com/
Gas Offer 15% 1year Gas 10%
1,859.89 1,663.39

196.50

Price Comparison Website 2022 - Audit Final Report

121 | totaldigital



https://www.energia.ie
https://www.sseairtricity.com/

Bonkers.ie comparison results page screenshot:

bQnkers. e = O

Good news! You'll save €196.50 by switching gas today

We calculate that you would spend €1,860 over the next year with your current plan iSee calculations

Home | Gas b Electicity + Your results

13 results

Showing sl results

Filters 1Year Gas 10% (Dicect Debit & emitl)

Suppiiers  Direcs Debit with Budget Plan Gas Charges. asaas
SSE Airtricit P——

Salactal | Clearall y it rate 12830 cent umated annual

see calculations

Standing charge  €152.28
(2 Berd Cais Energy

see desail
(& Electric eland
& Fegas

PrePayPowerie
2 Frep EnergySaver Gas 14% Gas Charges
[ 55 purricity 14% gas discount
Uit rate 12618 cont

« Paperiass Billing Standing charge  £180.65 e

Only vailable for=gn-up -~ electri ~ Online account accass €192.43
}%Jc year one

O Yes Nd @ 1year contract
@ o © Variable-rate tariff €1,667.46

« Direct Debit estimated anmusl 5if*

see calculations
Only show ~ see detail

[ mapartass biling

Cosheback included N 1¥ear Gas 8% (Direct Debit b Past]
O v  irect et wth Budgen Pan Gas Charges e
P SSE Airtricity Uriteste 13207 cent estimatod annwal il
Standing charge €158 =
Paprartiyps N see detal
@ Show all payment types
© Direct debit
Hew Gas 10%
O Cashicheaue
O Payosyouge # Direct Geet Gas Charges
Bord Gais Eneray Unit rate 5045 cont
) Standing charge  €163.36 (e
Multi-yesr cost projection  ~
semdetail
® 1yearcast
© 2-yearcost
© 3yearcost
1 Year Gas 8% (No Direct
< Cash o cneaue Gas Charges e
SSE Airtricity Uritate 13792 cent satimated anrwai
ste cateulations
Sundingcharge 15229
ze detail
1 Year Gas 2% (No Direct Debit & Post)
o Cash o chemue Gas Charges a7es7y
SSE Airtricity Uriteste 14078 cant estimated annwal il
Standing charge €158 =
ses demit
Pay hs You Go
+ Pregayment Gas Charges 86487
Bord Gais Eneray Urit rate 14606 cent ectimated annwl
iculations
Standing charge  €163.36
see detall
S Gas Charges
Unit rate 14268 cont
¥ Paperless Biking Standingcharge  €156.95 -€26.26
— © Lyear contract Prepayment ose -
P@WERI: | o variable-rate tarift Rt
 Prepayment
€1.886.15
see detail estimated anmal biR*
see calculations
Pay As You Go Gas
+ Pregayment Gas Charges 89335
Blectric Ireland Unit rate 14671 cent
Standing charge  £150.65 (e
P
Green Future Gas 22% (2 Year)
- Gas Charges 214920
= estimated annusi
Flog: Unit rate Bagcent | SRTRE M
Swndingcharge  €2395% ace calculations

see detail

0 e price change effective on 26/L0/Z02E Nas been factord ina yaus calcuatians
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Current plan

Bonkers.ie current tariff calculation breakdown screenshot:

Important information X

Your current gas price plan, year 1

Supplier enérgia
Price plan Gas Offer 15%

Commenced 01/10/2020
Unit rate ex VAT (cent/kWh) 13.59 cent ()
Unit rate inc VAT (cent/kWh) 14.81 cent ()
Standing charge ex VAT (cent/day) 35.591 cent
Standing charge inc VAT (cent/day) 38.79 cent
Annual consumption 11,000kWh €1,494.90

100% @ 13.59 cent () x 11,000 kWh

Annual standing charge €129.91
35.591 cent x 365 days

Annual carbon tax €81.51
0.00741 cent x 11,000kWh

VAT @ 9.00% €153.57

Estimated annual bill, year 1 €1,859.89
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Supplier’s website tariff information:

Gas Offer: Rate Information

0 Estimated Annual Bill €1.556.72
c‘,—, Gas ot

inc. VAT

Discounted Gas Cost Unit Rate Breakdown

(exc. VAT)
(cent/kWh)
Standard Rate 0-12 Months
Discount 0% 10%
Gas 13.59 12.23

Fixed Gas Costs Charge (exc. VAT)

Carbon Tax (per unit) 0.74c/kWh
Standing Charge €129.91
Total Fixed Costs €130.65
Early termination fee of €50 applies per fuel
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Current tariff calculation using supplier’s information website and comparison with

Bonkers.ie estimated cost:

Test scenario No 6 Gas
Current Supplier Energia
Current Plan Gas Offer 15%
Consumption 11/10/22 t0 10/10/23
Average Consumption (kWh) 11,000.00 kWh
Unit rate (€/kWh) 0.13590 €/kWh
Carbon tax (€/kWh) 0.00741 €/kWh
Consumption total cost (€) 157641 €
Annual standing charge (€) 12991 €
VAT (9%) 153.57 €
Total 1,859.89 €
bonkers.ie calculated cost 1,859.89 €
Difference: 0.00

Estimation verification
Bonkers estimated current tariff matches the calculations done with supplier website

information.
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Proposed plan

Bonkers.ie new plan breakdown cost screenshot:

Year 1 charges for gas

Summary of your gas charges

Summary

Gas supplier

Gas price plan

Unit rate ex VAT (cent/kWh)

Unit rate inc VAT (cent/kWh)

Standing charge ex VAT (cent/day)

Standing charge inc VAT (cent/day)

Break-down of your gas calculation

Calculations (ex VAT)

Annual consumption 11,000 kWh
© What's this?

Annual standing charge

© What's this?

Annual carbon tax

© What's this?

VAT @ 9%
© What's this?

Total estimated annual bill {inc VAT)

Your current price plan

enérgia

Gas Offer 15% (commenced October 2020)
13.59 cent

14.81 cent

35.59 cent

38.79 cent

Your current price plan

€1,494.90
100 % @ 13.590 cent/kWh x 11,000 kWh

€129.91

35.591 cent x 365 days

€81.51
0.741 cent x 11,000 kWh

€153.57

€1,859.89

Price Comparison Website 2022 - Audit Final Report

Your new price plan

sse
Adirtricity

1 Year Gas 10% (Direct Debit & eBill)
11.86 cent
12.93 cent
38.28 cent

41.73 cent

Your new price plan

€1,304.82
100 % @ 11.862 cent/kWh x 11,000 kWh

€139.72
38.280 cent x 365 days

€81.51
0.741 cent x 11,000 kWh

€137.34

€1,663.39
Save €196.50 in year 1
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Supplier’s website price information:

SSE Airtricity Domestic Gas Tariffs

1 Year Home Gas
ity 8% 4% 2%
DD & Post* nDD & eBill* | Non DD & Post*
() Gas

Inc.

Gas 1318 1437 1186 1293 1213 13.22 12.65 ‘ 1379 1292 | 14.08

*Tariff discounts against SSE Airtricity Standard gas unit rates. Offer valid from 1 April 2017. Rates valid from 1 October 2022.
Rates subject to change. Figures have been rounded to two decimal places. Standing charges also apply. The Carbon Tax has
been set at €0.00808 (inc. VAT) / €0.00741 (ex. VAT) per kWh. This tax applies to all domestic natural gas customers, irrespective
of supplier. For eligibility, terms and conditions please visit sseairtricity.com

Standing Charges
(cent per day) (euro per year)

Gas Meter Ex. VAT Inc. VAT Ex. VAT Inc. VAT
€139.72 €152.31

Standing charges are a combination of the fixed charges associated with providing gas networks services and
a share of the supply costs in servicing your account.

Estimated Annual Bill*
(inc VAT) based on DD/eBill

€1,663.16

AThis is based on CRU approved annual consumption figures
which may not be reflective of your actual usage. For more
information on how the Estimated Annual Bill is calculated,
visit sseairtricity.com/eab
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Tariff calculation based on information provided by Supplier x Bonkers.ie:

Test scenario No 6 Gas
Proposed Supplier SSE Airtricity
Proposed plan tariff 1 year Gas 10%
Consumption 11/10/22t0 10/10/23
Average Consumption (kWh) 11,000.00 kWh
Unit rate (€/kWh) 0.11860 €/kWh
Carbon tax (€/kWh) 0.00741 €/kWh
Consumption total cost (€) 1,386.11 €
Annual standing charge (€) 139.72 €
VAT (9%) 137.32 €
Total 1,663.15 €
bonkers.ie calculated cost 1,663.39 €
Difference: 0.24

Estimation verification
Bonkers estimated tariff matches the calculations done with supplier information.

There is a slight difference of €0.24 on bonkers.ie total cost.

Test scenario result

Test Scenario No. 6 PASS
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Test scenario No. 7

Night  Smart

'9 mar Payment cashback
Supplier Region Saver . Meter Method included Date to be tested
PP 9 Meter included

t |
Curren Current Tariff Supply

Prepay Prepay A | va | Na PAYG/Pr Yes Tuesday,

Gas Power Standard Gas epayment 11/10/2022

Bonkers.ie comparison options screenshot:

an kers.i

Gas Price Plan Finder

Switch to the cheapest natural gas price plan in minutes

Home / Gas & Electricity / Gas price plan finder

Your Natural Gas Supply
Who supplies your natural gas? | have just moved in and do not have a supplier
or

| am a business customer

. 1 . PREPAY sse
Do e}re%ﬂ g enérgia [rio [AS] POWER.e ’ Articiy

How do you pay your gas bill?
@ What's this?

e Pay As You Go / Pre-payment

You've chosen pay-as-you-go/prepay gas as your

current payment method. Please note a €200
<charge will apply if you switch to a non-prepay
‘gas tariff. This fee is applied by Gas Networks
Ireland and it has not been factored into the

savings calculations you will see.

What is the name of your current natural gas tariff?

Standard Gas
@ what's this?

How much gas do you use?

° | am not sure - use national average
What's this?

Your Results

Include cash-back amounts in calculations?
e Yes No
© What's this?
Only show tariffs available for sign up?
Yes
@ What's this?

Compare prices
1
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Results page

Prepay Power

SSE Airtricity

https://www.prepaypower.ie/

https://www.sseairtricity.com/

Standard Gas 1year Gas 10%
1,886.15 1,663.39
222.76
Price Comparison Website 2022 - Audit Final Report 130

total digital



https://www.prepaypower.ie/
https://www.sseairtricity.com/

Bonkers.ie comparison results page screenshot:

MON-FRI 10AM-4.30PM

bqn kers ie (01) 256 0500

Good news! You'll save €222.76 by switching gas today

We calculate that you would spend €1,886 over the next year with your current plan. See calculations

Home J 1 Your results
13 results
Showing all results
L= 1 Year Gas 10% (Direct Debit & eBill)
Suppliers  Direct Debit with Budget Plan Gas Charges Taaz s
SSE Airtrich r: estimated annual bill*
Soloctall | Cloarstl ty Unit rate 12,930 cent Lot
Standing charge asz2e E—
Bord Gais Energy
see detait
[ Etectric iretand
Encrgia
() rogas
EnergySaver Gas 14% Gas Charges
(@ ssE Airricity 14% gas discount
nit rate 12618 cent
+ Paperless Billing Standing charge €195065 £
onty bt o s~ e — €218.69
year one
O Yes © 1yearcontract
® No @ Variable-rate tariff €.667.48
 Direct Debit estimated annual bill*

see calculations
Only show -~ see detail Proceed

O Papertess billing

Cash-back included - 1 Year Gas 8% (Direct Deb
irect Debit with Budget Plan
® ves + Girect Debit with Budget P Gas Charges et
O Ne SSE Airtricity Unitrate 13217 cent cxtimataa annuat b
see calculations
Standing charge €152.29
Payment type - see getail
® Show all payment types
O Direct debit
Gas Offer 10%
© Cashicheque = o
© Payssyougo + Direct Debit Gas Charges e
Energla Unit rate 13332 cent estimated annuat bit
Mut-year cost projection Standing charge €160 e
@ 1-year cost . —
© 2-year cost
O 3-yearcost
New Gas 10%
I  Direct Debit Gas Charges €1,704.20
estimated annuat bt
Energy Unit rate 13145 cent
Sandingcharge  €169.36 S
sss gotai
1 Year Gas 4% (Mo Direct Debit & eBill)
+ Cash or cheaue Gas Charges
Unit rate 13792 cent
p
standing charge €sz229 -
sse datail
1 Year Gas 2% (No Direct Debit & Post)
+ Casn or cheque Gas Charges <L789.77
SSE Airtricity Unitrate 14.078 cent estimated annual bt
Standing charge as229 e
Pay As You Go
S ~ Prepayment Gas Charges €1,664.87
e Unitrate 14606 cent extimated annual bt
12 calculations
Sandingcharge  €169.36
50 dotai
Pay As You Go Gas
 Prapaymant
pay Gas Charges P
Electric Iretand Unit rate La671cent estimated annusi b
p
Standing charge  €19065
see geail
Green Future Gas 22% (2 Year)
+ Oirect Debit Gas Charges €1,999.30 %
extimated annuat it~
Flogar Unitrate 15.248 cent S ——
Standing charge  €238.39 see calculations

see detail

# The price change effective on 26/10/2022 has been factored into your calculations
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Current plan

Bonkers.ie current tariff calculation breakdown screenshot:

Important information X

Your current gas price plan, year 1

POWER.e
Price plan Standard Gas
Unit rate ex VAT (cent/kWh) 13.09 cent ()
Unit rate inc VAT (cent/kWh) 14.27 cent ()
Standing charge ex VAT (cent/day) 39.45 cent
Standing charge inc VAT (cent/day) 43.0 cent
Annual consumption 11,000kWh €1,439.90

100% @ 13.09 cent () x 11,000 kWh

Annual standing charge €143.99
39.45 cent x 365 days

Annual prepayment service charge €65.01
Annual carbon tax €81.51
0.00741 cent x 11,000kWh

VAT @ 9.00% €155.74
Estimated annual bill, year 1 €1,886.15
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Supplier’s website tariff information:
Option 4 - Prepay Gas

PrepayGas Standard Rates

Variable Charges

Standard Unit Rate

Standing Charge

Prepayment Service Charge

Estimated Annual Bill (EAB)

EAB Calculation FAQ

Ex. VAT

39.45¢

17.81c

Ex. VAT

13.09¢

Daily

Ex. VAT

€1730.32

Inc.VAT

43.00c

19.42¢c

Price Per Unit

Ex. VAT

£144.00

€65.02

Inc.VAT
14.27¢
Annual
Inc.VAT
€156.96
€70.87
Inc. VAT
€1885.53

Carbon Tax at a rate of 0.81c including VAT (0.74c ex VAT) per kWh is applied to oll natural gas customers. This rate is the same for all gas suppliers.
Prices shown are including & excluding VAT of 9%. These prices are subject to change. Signing up to PrepayPower is subject to terms and conditions
including a 12 month initial period. Termination of contract within this period is subject to a €50 cancellation fee.
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Current tariff calculation using supplier’s information website and comparison with

Bonkers.ie estimated cost:

Test scenario No 7 Gas
Current Supplier Prepay Power
Current Plan Standard Gas
Consumption 11/10/22 to 10/10/23
Average Consumption (kWh) 11,000.00 kWh
Unit rate (€/kWh) 0.13090 €/kWh
Carbon tax (€/kWh) 0.00741 €/kWh
Consumption total cost (€) 1,521.41 €
Annual standing charge (€) 144.00 €
Prepayment Service Charge 65.02 €
VAT (9%) 155.74 €
Total 1,886.17 €
bonkers.ie calculated cost 1,886.15 €
Difference: -0.02

Estimation verification

Bonkers estimated current tariff matches the calculations done with supplier website

information. There is a slight difference of -€0.02 on bonkers.ie total cost.
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Proposed plan

Bonkers.ie new plan breakdown cost screenshot:

Year 1 charges for gas -

Summary of your gas charges

Summary Your current price plan Your new price plan

Gas supplier F?éWERm iﬁtﬁcuty

Gas price plan Standard Gas 1 Year Gas 10% (Direct Debit & eBill)
Unit rate ex VAT (cent/kWh) 13.09 cent 11.86 cent

Unit rate inc VAT (cent/kWh) 14.27 cent 12.93 cent

Standing charge ex VAT (cent/day) 39.45 cent 38.28 cent

Standing charge inc VAT (cent/day) 43.00 cent 41.73 cent

Break-down of your gas calculation

Calculations (ex VAT) Your current price plan Your new price plan

Annual consumption 11,000 kWh €1,439.90 €1,304.82

@ What's this? 100 % @ 13.090 cent/kWh x 11,000 KWh 100 % @ 11.862 cent/kWh x 11,000 kWh
Annual standing charge €143.99 €139.72

© What's this? 39.450 cent x 365 days 38.280 cent x 365 days

Annual prepayment service charge €65.01 €0

@ Whats this?

Annual carbon tax €81.51 €81.51
© What's this? 0.741 cent x 11,000 kWh 0.741 cent x 11,000 kWh
VAT @ 9% €155.74 €137.34

@ What's this?

Total estimated annual bill {inc VAT) €1,886.15 €1,663.39
Save €222.76 in year 1
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Supplier’s website price information:

SSE Airtricity Domestic Gas Tariffs

SSE Airt| 10% 8% a%
0 G Stan ard DD & eBill* DD & Post* Non DD & eBill*
as
¢ Ex VA Ex VA Inc. Inc. Ex V) In
VA VAT ‘ VAT VAT

Gas 1318 1437 1186 1293 1213 1322 1265 ‘ 1379 1292 14.08

*Tariff discounts against SSE Airtricity Standard gas unit rates. Offer valid from 1 April 2017. Rates valid from 1 October 2022.
Rates subject to change. Figures have been rounded to two decimal places. Standing charges also apply. The Carbon Tax has
been set at €0.00808 (inc. VAT) / €0.00741 (ex. VAT) per kWh. This tax applies to all domestic natural gas customers, irrespective
of supplier. For eligibility, terms and conditions please visit sseairtricity.com

Standing Charges

(cent per day) (euro per year)

Gas Meter Ex. VAT Inc. VAT Ex. VAT Inc. VAT

€139.72 €152.31

Standing charges are a combination of the fixed charges associated with providing gas networks services and
a share of the supply costs in servicing your account.

Estimated Annual Bill*
(inc VAT) based on DD/eBill

€1,663.16

AThis is based on CRU approved annual consumption figures
which may not be reflective of your actual usage. For more
information on how the Estimated Annual Bill is calculated,
visit sseairtricity.com/eab
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Tariff calculation based on information provided by Supplier x Bonkers.ie:

Test scenario No 7 Gas
Proposed Supplier SSE Airtricity
Proposed plan tariff 1year Gas 10%
Consumption 11/10/22to0 10/10/23
Average Consumption (kWh) 11,000.00 kWh
Unit rate (€/kWh) 0.11860 €/kWh
Carbon tax (€/kWh) 0.00741 €/kWh
Consumption total cost (€) 1,386.11 €
Annual standing charge (€) 139.72 €
VAT (9%) 137.32 €
Total 1,663.15 €
bonkers.ie calculated cost 1,663.39 €
Difference: 0.24

Estimation verification
Bonkers estimated tariff matches the calculations done with supplier information.

There is a slight difference of €0.24 on bonkers.ie total cost.

Test scenario result

Test Scenario No. 7 PASS
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Test scenario No. 8

Current Suppl Night — Smart Payment cashback
Energy . Current Tariff pp y Saver Meter y . Date to be tested
Supplier Region . Method included
Meter included
SSE 1 Year Gas — Direct Tuesday,
Gas o= . NA | NIA | N/A > | Yes Y
Airtricity 10% Debit 11/10/2022

Bonkers.ie comparison options screenshot:

an kers.i

Gas Price Plan Finder

Switch to the cheapest natural gas price plan in minutes

Home ¢ Gas & Electricity s Gas price plan finder

Your Natural Gas Supply
Who supplies your natural gas? | have just moved in and do not have a supplier
or

I'am a business customer

is i - PREPAY sse
’Q_Er?é"rg?’ ei%%%g enérgia [rLo feas] POWER. ’ Artricty

How do you pay your gas bill?
© wh nis? o Direct debit
at’s this?

Cash or cheque

What is the name of your current natural gas tariff?
1 Year Gas 10% (Direct Debit & eBill)
© What's this?

When did you sign up to this tariff?
October 2020 v
© What's this?

How much gas do you use?
| am not sure - use national average
@ what's this?

Your Results

Include cash-back amounts in calculations?
* Yes No
@ What's this?
Only show tariffs available for sign up?
Yes
© what's this?

Price Comparison Website 2022 - Audit Final Report 138 total d|g|tq|




Results page

SSE Airtricity Electric Ireland

https://www.sseairtricity.com/ https://www.electricireland.ie/
1year Gas 10% EnergySaver Gas 14%
1,821.42 1,667.46

153.96
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https://www.sseairtricity.com/
https://www.electricireland.ie/

an kers.ie

Bonkers.ie comparison results page screenshot:

(01) 256 0500

Good news! You'll save €153.96 by switching gas today

We calculate that you would spend €1,821 over the next year with your current plan. |

Home ¢ Gas b Blecticity | Your results

10 results

Showing all resutes

Suppliers

Selectall | Clear a

[ — electric
& Etectsic Weland

B Erergin

[ Fiogas

& PrePayPowerie

Only svsilsbie for sign-up A
O ves
® No Energia

Onily show ~

[ Paperiess billing

Casn-back included ~
@ ves

P Bord Gais Energy
Payment type ~

@ Show all payment types
© Direet gebic
© Cashicheaue
© Pay as you o

Bord Gais Energy
Multi-year cost projection
® 1oyearcost
© 2-year cost
=]

Toyear cost

PREPAY
P@WER..e

Electric Ireland

Price Comparison Website 2022 - Audit

EnergySaver Gas 14%
14% gas discount

Paperiess Biting

Online sccount access.

-
© 1year contract

© Varisble-rate tariff
-

Direct Debit

see detail

Gas Offer 10%

<« Direct Gebit
zee detail

Mew Gas 10%

 Direct Babit

Pay As You Go

 Brepayment
zee detail

Standard Gas

« Paperess Billing
© 1year contract

© Variable-rate tariff
- Prepayment

see detail

Pay As You Go Gas.

 Prepayment
ses detan

Green Future Gas 22% (2 Year)

o Direct ebn

ancssin

C R U =ttt

Gas Charges
Unit rate 12618 cant
Standing charge. €190.65 £
€153.96
year one
€1,667.46

estimated annual bl

e m

b @,9894

Unit rate 13332 cent estimates annual
see caiculations

Standing charge. 1a160

R 170420

Unit rate 13245 cent

Standing charge. 6036 e

Gas Charges.

unit rate 14.506 cant

Standing charge. 16936

Gas Charges

Unit rate 14.268 cent

Standing charge. 15695 -€64.73
et oae

i no sawings
service charge

€1,886.15
estimated annual bif®
see calculations

R «Ls933s
Unit rate 14671 cant

Standing charge  €150.65. iy
Gas Charges 99930
Unit rate 15248 cent

Standing charge  €258.88 see catculations

o+ The price change effective on 26/10/2022 has been factored inta yaur calculatians

Green Future Gas 20%

o Direct ebn

Gas Charges «2.08579%
estimated annual
Standing charge. e238.85 see calculations

Unit rate 13586 cent

o+ The price change efective on 26/10/2027 has been factared inta yous caleulatians

Pay as you go

 Prepayment

= = €2,682.51%

Urit rate 16502 cont cstenatea anmst
icuistizns
Standing charge €232.3% CIETTEn

T arice £hange sective on 26/10/2022 has been factared ints yaur calzulatians

Standard Gas

zee detail

e 4€2,662.51"
Unit cate 16,502 cent

Standing charge. €233.95

see caiculations

T arice £hange sective on 26/10/2022 has been factared ints yaur calzulatians

Final Report
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Current plan

Bonkers.ie current tariff calculation breakdown screenshot:

Important information X

Your current gas price plan, year 1

Supplier [4{2]
Airtricity
Price plan 1 Year Gas 10% (Direct Debit & eBill)

Commenced 01/10/2020

Unit rate ex VAT (cent/kWh) 13.18 cent ()
Unit rate inc VAT (cent/k'Wh) 14.37 cent ()
Standing charge ex VAT (cent/day) 38.28 cent
Standing charge inc VAT (cent/day) 41.73 cent
Annual consumption 11,000kWh €1,449.80

100% @ 13.18 cent () x 11,000 kWh

Annual standing charge €139.72
3B.28 cent x 365 days

Annual carbon tax €81.51
0.00741 cent x 11,000kWh

VAT @ 9.00% €150.39

Estimated annual bill, year 1 €1,82142
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Supplier’s website tariff information:

SSE Airtricity Domestic Gas Tariffs

1 Year Home Gas

c 10% 8% 4%
0 G DD & eB DD & Post* D & eBill*
as
. Ex VAT | P& IERVAT IS £, var | e lecvar| S (e var | e
: VAT var | B VA : VAT | E* VAT

Gas 13.18 1437 1186 1293 12.13 13.22 12.65 ‘ 13.79 1292 14.08

*Tariff discounts against SSE Airtricity Standard gas unit rates. Offer valid from 1 April 2017. Rates valid from 1 October 2022.
Rates subject to change. Figures have been rounded to two decimal places. Standing charges also apply. The Carbon Tax has
been set at €0.00808 (inc. VAT) / €0.00741 (ex. VAT) per kWh. This tax applies to all domestic natural gas customers, irrespective
of supplier. For eligibility, terms and conditions please visit sseairtricity.com

Standing Charges

(cent per day) (euro per year)
Gas Meter Ex. VAT Inc. VAT Ex. VAT Inc. VAT
€139.72 €152.31

Standing charges are a combination of the fixed charges associated with providing gas networks services and
a share of the supply costs in servicing your account.

Estimated Annual Bill*
(inc VAT) based on DD/eBill

€1,66316

AThis is based on CRU approved annual consumption figures
which may not be reflective of your actual usage. For more
information on how the Estimated Annual Bill is calculated,
visit sseairtricity.com/eab
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Current tariff calculation using supplier’s information website and comparison with

Bonkers.ie estimated cost:

Test scenario No 8 Gas
Current Supplier SSE Airtricity
Current Plan 1Year Gas - 10%
Consumption 11/10/22 t0 10/10/23
Average Consumption (kWh) 11,000.00 kWh
Unit rate (€/kWh) 0.13180 €/kWh
Carbon tax (€/kWh) 0.00741 €/kWh
Consumption total cost (€) 1,531.31 €
Annual standing charge (€) 139.72 €
VAT (9%) 150.39 €
Total 1,821.42 €
bonkers.ie calculated cost 1,821.42 €
Difference: 0.00

Estimation verification

Bonkers estimated current tariff matches the calculations done with supplier website

information.

Price Comparison Website 2022 - Audit Final Report
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Proposed plan

Bonkers.ie new plan breakdown cost screenshot:

Year 1 charges for gas
Summary of your gas charges
Summary

Gas supplier

Gas price plan

Unit rate ex VAT (cent/kWh)
Unit rate inc VAT (cent/kWh)
Standing charge ex VAT (cent/day)

Standing charge inc VAT (cent/day)

Break-down of your gas calculation
Calculations (ex VAT)

Annual consumption 11,000 kWh
© What's this?

Annual standing charge
@ What's this?

Annual carbon tax
@ What's this?

VAT @ 9%
@ What's this?

Total estimated annual bill (inc VAT)

Your current price plan

sse
Alrtricity

Thisis Generation Green

1 Year Gas 10% (Direct Debit & eBill) (commenced October
2020)

13.18 cent
14.37 cent
38.28 cent

41.73 cent

Your current price plan

€1,449.80
100 % @ 13.180 cent/kWh x 11,000 kWh

€139.72
38.280 cent x 365 days

€81.51
0.741 cent x 11,000 kWh

€150.39

€1,821.42

Proceed

Price Comparison Website 2022 - Audit Final Report

Your new price plan

electric
Ireland

EnergySaver Gas 14%

11.58 cent
12.62 cent
47.92 cent

52.23 cent

Your new price plan

€1,273.36
100 % @ 11.576 cent/kWh x 11,000 kWh

€174.91
47.920 cent x 365 days

€81.51
0.741 cent x 11,000 kWh

€137.68

€1,667.46
Save €153.96 inyear 1
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Supplier’s website price information:

(GGas Prices

EnergySaver 14%
Display Prices @

Including VAT | Excluding VAT )

Gas price per unit (cent per kWh)

Standard gas unit price per KWh

Effective gas unit price with 14.0% direct debit and online
billing discount !

Gas carbon tax per unit (cent per kWh)

Carbon tax per kWh

Gas standing charge per year

Standing charge per year

Estimated Annual Bill (EAB) for Gas ?

Estimated Annual Bill (EAB)

Price Comparison Website 2022 - Audit Final Report

13.460 c/kWh

11.576 c/kWh

0.741 c/kWh

£€174.91

€1,530
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Tariff calculation based on information provided by Supplier x Bonkers.ie:

Test scenario No 8 Gas
Proposed Supplier Electric Ireland
Proposed plan tariff EnergySaver Gas 14%
Consumption 11/10/22to 10/10/23
Average Consumption (kWh) 11,000.00 kWh
Unit rate (€/kWh) 0.11576 €/kWh
Carbon tax (€/kWh) 0.00741 €/kWh
Consumption total cost (€) 1,354.87 €
Annual standing charge (€) 17491 €
VAT (9%) 137.68 €
Total 1,667.46 €
bonkers.ie calculated cost 1,667.46 €
Difference: 0.00

Estimation verification

Bonkers estimated tariff matches the calculations done with supplier information.

Test scenario result

Test Scenario No. 8 PASS

Price Comparison Website 2022 - Audit Final Report
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Test scenario No. 9

Energy

Dual fuel
(with the
same
supplier)

Current
Supplier

Bord Gais

Energy

Current Tariff

Dual Fuel —

standard Rural

Night
Saver
Meter

Yes

Smart
Meter
included

Payment
Method

Cash or

N
© Cheque

cashback
included

No

Date to be tested

Wednesday,
12/10/2022

Bonkers.ie comparison options screenshot:

an kers.e

Gas & Electricity Price Plan Finder

Switch to the cheapest gas and electricity price plan

Gas B Electricity price plan finder

Your Household

Do you have the same supplier for gas and electricity?

© what's this?

Your Gas & Electricity Supply

Who supplies your gas & electricity?

enérgia

What is your electricity supply region?

© what's this?

What type of meter do you have?
@ what's this?

What type of Standard Meter do you have?

© what's this?

ooEs

How much of your electricity consumption is during NightSaver

hours?

© what's this?

How do you pay your electricity bill?
© what's this?

What is the name of your current dual fuel tariff?
@ what's this?

How much electricity do you use?

© what's this?

How much gas do you use?
© wha's this?

Your Results

Include cash-back amounts in calculations?

© What's this?

Only show tariffs available for sign up?

@ what's this?

Price Comparison Website 2022 - Audit Final Report

No

1 have just moved in and do not have a supplier

I am a business customer

PREPAY

POWER..

sse
Airtricity

Urban

Smart Meter

24 Hour Meter (MCCO1)

50% (national average)

Direct debit

Residential Electricity + Standard Ga

I am not sure - use national average

I am not sure - use national average
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Results page

Bord Gais SSE Airtricity
https://www.bordgaisenergy.ie https://www.sseairtricity.com/
Dual Fuel - Standard 1 Year Home Dual Fuel
3,980.30 3,549.53

430.77

Price Comparison Website 2022 - Audit Final Report
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https://www.bordgaisenergy.ie
https://www.sseairtricity.com/

Bonkers.ie comparison results page screenshot:

bqn kers.. [——

Good news! You'll save €463.23 by switching gas and

electricity today

We calculate that you would spend € 0 owver the next year with your current plan. See calculations

e .

10 Dual fuel results

e 1 ¥ear 10% Dusi Fuet (Direct Debit & e8ill) + €150 Welcome Cregst | Dlectricity Charges

rrpe——

Show 3 more suppliers. 1 ¥anr Dust Fust 107 (Dirmet Debit &
€150 Onedntt gint card

+ €150 astare Craditer | Elestricity Charges

® Dus et £2E Abbriciy
© Bectncity
O Ga

Oriy svaRabis for sgn-up  ~ -

O ves
® ne

Cry show -

esssaz

[——"

[ 200% green sicaricity cxtmenes s it

[

Cash-back inciusas ~
O ver

- e Mome Dust Fuet (107105 Elactricity Charges
Payment e -~ - Pt e 2291 camt

i — arres €558z

B S all pyrrart types
O Direct sesit

© Casicheave
O Payaryouge p—,

Muitti-yenr cost projection
B dymarcont Busl ValueSawar (Direct Debit & Online Billing) 8.5%
O 2oyesrcont
© 3yearcen

Elactric fratand

PREPAT €122.93
POWER. .« year one
o
S
Renewnsl Green Future Dual Fuel 22/22 (2 Year) Electricity Charges

Gas Charges
Wit rane 23348 cemt

rman Fubire Dust Fust 20/20

o cassroee
—_— Sanding charge  €25998
Standard Dusi-sust Electricity Charges
- Dy rane 776 cemt
% . es.asa58
Seanding chamge €608 .
Flogas timanad arad il
Gas Charges
Wit rane 16882 cent
mrevan s @sse

AR picas shown bk Sirnct o 12 Ot b, 2022 s i
il it the valm tect plan s < sicstatnd -

@ U

P p—
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Current plan

Bonkers.ie current tariff calculation breakdown screenshot:

Important information

Your current electricity price plan, year 1

Supplier

Price plan

Payment method

Unit rate ex VAT (cent/kWh)

Unit rate inc VAT (cent/lkK\Wh)
Standing charge ex VAT (cent/day)
Standing charge inc VAT (cent/day)

Annual consumption 4,200kKWh

Annual standing charge

Annual PSO levy

VAT @ 9.00%

Estimated annual bill, year 1

Your current gas price plan, year 1

Supplier

Price plan

Payment method

Unit rate ex VAT (cent/kWh)

Unit rate inc VAT (cent/kKWh)
Standing charge ex VAT (cent/day)
Standing charge inc VAT (cent/day)

Annual consumption 11,00 0KkKWh
Annual standing charge
Annual carbon tax

VAT @ 9.00%

Estimated annual bill, year 1

Price Comparison Website 2022 - Audit Final Report

o Bord Gais
Kehide

Residential Electricity + Standard Gas
Cash or cheque

48.46 cent (day), 23.95 cent (night)
52.82 cent (day), 26.11 cent (night)
115.109 cent

125.47 cent

€1,520.61

50% @ 48 .46 cent (day) x 2,100 kWh

S50% @ 23.95 cent (night) x 2,100 kWh

€420.15
115.109 cent x 365 days

€0

€174.67

€2,115.43

Bord Gais
Energy

Residential Electricity + Standard Gas
Direct debit

13.4 cent ()

14.61 cent ()

42.57 cent

46.4 cent

€1,474
100% @ 13 4 cent () x 11,000 kWh

€155.38
4257 cent x 365 days

€81.51
0.00741 cent x 11,000kWh

€153.98

€1,864.87
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Supplier’s website tariff information:

Our tariffs explained

Current residential gas tariffs & prices

Standard ~ 2% Discount Applied ~

Annual Standing Charge Capacity Rate (€/Peak . X . .
Unit Rate (Cent per kWh) Unit Rate - 2% Discount EAB - 2% Discount
(€) day kWh)
169.4 Inc VAT N/A 14.61 Inc VAT 14.31 Inc VAT £1833
155.41 Ex VAT 13.4 Ex VAT 13.13 Ex VAT

Prices effective from 2 October 2022.

Green Plans - the prices set out above apply equally to the Green versions of these tariffs and prices (where applicable)

Gas EAB also includes the Carbon Tax which is charged at €0.00741/kWh (ex VAT) or €0.00808/kWh (inc. VAT)

LRU EAB- An industry average annual usage figure of 11,000 kWh has been used to calculate the EAB for the LRU Price Plan (as required by the CRU).
Customers on the LRU Price Plan use above 73,000 kWh per annum, therefore the average annual bill is likely to be higher than the EAB shown. SPC used
in the calculation represents the mid point of our Large Residential User customer base

Learn more about Your Loyalty Tariff here

Learn more about Estimated Annual Bill (EAB) below.

Current residential electricity tariffs & prices

Rural Nightsaver ~ CNO Discount Applied A)

Annual Standing Charge (€) Unit Rate (Cent per kWh) Unit Rate - 0% Discount EAB - 0% Discount

52.82 Inc VAT 52.82 Inc VAT
Day Rate
48.46 Ex VAT 48.46 Ex VAT
457.96 Inc VAT
€2115
420.15 Ex VAT
Night Rate 26.11 Inc VAT 26.11 Inc VAT
23.95 Ex VAT 23.95 Ex VAT

Prices effective from 2 October 2022.

There is an annual charge for PSO levy of €0 inc. VAT (€0 excluding VAT) per annum.

Green Plans - the prices set out above apply equally to the Green versions of these tariffs and prices (where applicable).
PSO effective from 1 October 2022.

Learn more about Your Loyalty Tariff here

Learn more about Night Storage

Learn more about Estimated Annual Bill (EAB) below.
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Current tariff calculation using supplier’s information website and comparison with

Bonkers.ie estimated cost:

Test scenario No 9 Duel Fuel
Current Supplier Bord Gais
Current Plan Dual Fuel - Standard
Electricity Consumption | Gas Consumption |
Day Consumption (kWh) 2,100.00 kWh Gas consumption (kWh) 11,000.00 kWh
Day cost * kWh (€/kWh) 0.4846 €/kWh Unit rate (€/kWh) 0.13400 €/kWh
Night consumption (kWh) 2,100.00 kWh Carbon tax (€/kWh) 0.00741 €/kWh
Night cost * kWh (€/kWh) 0.2395 €/kWh
Consumption total cost (€) 1,520.61 € Consumption total cost (€) 1,555.51 €
Annual standing charge (€) 420.15 € Annual standing charge (€) 155.41 €
PSO Levy (€) 0.00 €
VAT (99%) | 174.67]€ | [ VAT (9%) | 153.98€ |
Total 2,115.43 € Total 1,864.90 €
| bonkers.ie calculated cost| 2,115.43 | € | | bonkers.ie calculated cost| 1,864.87 | € |
Electricity + Gas Total 3,980.33 €
bonkers.ie calculated cost 3,980.30 €

Difference: -0.03

Estimation verification
Bonkers estimated current tariff matches the calculations done with supplier website

information. There is a slight difference of -€0.03 on bonkers.ie total cost.
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Proposed plan

Bonkers.ie new plan breakdown cost screenshot:

Electricity Gas

Summary of your 1 year calculation

Your calculations to compare staying with Bord Gais Energy Residential Electricity + Standard Gas with switching to SSE Airtricity 1 Year 10% Dual Fuel (Direct Debit
& eBill) + €150 Welcome Credit is shown below (click above tabs for your detailed break-down).

Electricity Bill

Summary Your current price plan Your new price plan
- ’ Bord Géi sse
Electricity supplier ey ’ f‘imf@
Electricity price plan Residential Electricity + Standard Gas 1 Year 10% Dual Fuel (Direct Debit & eBill) + €150 Welcome
Credit
Electricity cost over 1 year €2,115.43 €1,886.14
Gas Bill
Summary Your current price plan Your new price plan
. Bord Géis sse
Gas supplier ’ Airtricit
AEnergy e y
Gas price plan Residential Electricity + Standard Gas 1 Year 10% Dual Fuel (Direct Debit & eBill) + €150 Welcome
Credit
Gas cost over 1 year €1,864.87 €1,663.39
Total Costs
Summary Your current price plan Your new price plan
Electricity cost over 1 year €2,11543 €1,886.14
Gas cost over 1 year €1,864.87 €1,663.39
Total expected cost over 1 year €3,980.30 €3,549.53
Savings over 1 year n/a €430.77

Summary tariff details
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Summary Electricity Gas

Year 1 charges for electricity

Summary of your electricity charges

Summary

Electricity supplier

Electricity price plan

Unit rate ex VAT (cent/kWh)

Unit rate inc VAT (cent/kWh)

Standing charge ex VAT (cent/day)

Standing charge inc VAT (cent/day)

Your current price plan

Eord Géis
net
A oy

Your new price plan

sse
Alrtricity

Generation Gres

Gas 1Year 10% Dual Fuel (Direct Debit & eBill) + €150 Welcome

Electricity +

48.46 cent (day rate)
23.95 cent (night rate)

52.82 cent (day rate)
26.11 cent (night rate)

115.11 cent

125.47 cent

Break-down of your electricity calculation

Calculations (ex VAT)

Annual consumption 4,200 kWh
@ What's this?

Annual standing charge

@ What's this?

Annual PSO levy
@ What's this?

VAT @ 9%
@ What's this?

Total estimated annual bill (inc VAT)

Your current price plan

Credit

40.68 cent (day rate)
25.25 cent (night rate)

44.34 cent (day rate)
27.52 cent (night rate)

94.76 cent

103.29 cent

Your new price plan

€1,520.61 €1,384.53

50 % @ 48.460 cent/kWh x 2,100 kWh 50 % @ 40.680 cent/kWh x 2,100 kWh
50 % @ 23.950 cent/kWh x 2,100 kWh 50 % @ 25.250 cent/kWh x 2,100 kWh
€420.15 €345.87

115.109 cent x 365 days

€0

€174.67

€2,115.43

94.760 cent x 365 days

€0

€155.74

€1,886.14
Save €229.29 in year 1

Electricity tariff details
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Summary Electricity Gas

Year 1 charges for gas

Summary of your gas charges

Summary

Gas supplier

Gas price plan

Unit rate ex VAT (cent/kWh)

Unit rate inc VAT (cent/kWh)

Standing charge ex VAT (cent/day)

Standing charge inc VAT (cent/day)

Break-down of your gas calculation

Calculations (ex VAT)

Annual consumption 11,000 kWh
© What's this?

Annual standing charge
© What's this?

Annual carbon tax
© What's this?

VAT @ 9%
© What's this?

Total estimated annual bill (inc VAT)

Your current price plan

Eom Gais
ner
A gy

Residential Electricity + Standard Gas

13.40 cent
14.61 cent
42.57 cent

46.40 cent

Your current price plan

€1,474
100 % @ 13.400 cent/kWh x 11,000 kWh

€155.38
42570 cent x 365 days

€81.51
0.741 cent x 11,000 kWh

€153.98

€1,864.87

Gas tariff details
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Your new price plan

sse
Alrtricity

Generatlon Gree

1Year 10% Dual Fuel (Direct Debit & eBill) + €150 Welcome

Credit

11.86 cent
12.93 cent
38.28 cent

41.73 cent

Your new price plan

€1,504.82
100 % @ 11.862 cent/kWh x 11,000 kWh

€139.72
38.280 cent x 365 days

€81.51
0.741 cent x 11,000 kWh

€137.34

€1,663.39
Save €201.48 in year 1
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Supplier’s website price information:

SSE Airtricity Domestic Dual Fuel Tariffs

1 Year Home Dual Fuel

4 Electricity

24 Hour Meter - Rate 4426 | 4824 | 3983 4341 4072 4438 4249 4631 4337 4727

(cents/kWh)

Nightsaver Meter - Day Rat

\ontsaver Heter - bay rate 4520 4927 4068 4434 4158 4532 4339 4730 4430 4829
(cents/kWh)

Nightsaver Meter - Night Rate 2805 | 3057 2525 2752 2581 2813 2693 2035 2749 2996
(cents/kWh)

ks - i 4620 5036 4158 4532 4250 4633 4435 4834 4528 4936
(cents/kWh)

Smart Meter - Night Rate

el 2997 3267 2697 2940 2757 3005 2877 3136 2937 3201
Smart Meter - Peak Rate

(eents/kWh)es 5838 6363 5254 5727 5371 5854 56.04 6108

SSE Airtricity 10% 8% 4%
0 G Standard DD & eBill* DD &Post* | Non DD & eBill* | Non DD & Post*
. = Ex VAT | IS gy var Exvar | !"c
. VAT . VAT . VAT

Gas Rate 1318 1437 1186 1293 1213 1322 1265 1379 1292 1408

Eligible customers with Microgen will receive a clean export tariff of 14cent per kWh payable twice yearly.

*Tariff discounts against SSE Airtricity standard gas and electricity unit rates. Offer valid from 23 October 2017. Rates valid
from 1 October 2022. Rates subject to change. Figures have been rounded to two decimal places. Standing charges also apply.
The Carbon Tax has been set at €0.00808 (inc. VAT)/€0.00741 (ex. VAT) per kWh. This tax applies to all domestic natural gas
customers, irrespective of supplier. The Public Service Obligation (PSO) levy for electricity has been set at €0. This applies to
all domestic electricity customers, irrespective of supplier. Offer is subject to a 12 month contract. For terms and conditions
please visit sseairtricity.com

*Day/Night Timetable - Day (winter): 8am-11pm, night (winter): 11pm - 8am. Day (summer): 9am - midnight, night (summer):
midnight - 9am.**Standard Smart Tariff Timetable - Day: 8am-11pm (excl. 5pm-7pm), Night: 11pm-8am, Peak: 5pm-7pm

Standing Charges

(cent per day)
Ex. VAT Inc. VAT

(euro per year)

Electricity Meter Ex. VAT Inc. VAT

Urban 24 hr 60.57 66.02 €221.08 € 24097
Rural 24 hr 76.03 82.87 €277.51 €302.48
Urban Nightsaver 7781 84.81 €284.01 € 309.56
Rural Nightsaver 94.76 103.29 €345.87 € 377.01
Urban Smart { 60.57 66.02 €221.08 €240.97
Rural Smart ‘ 76.03 82.87 €277.51 €302.48

Gas Meter Inc. VAT Inc. VAT
Gas 38.28 4173 €139.72 €152.31

Standing charges are a combination of the fixed charges associated with providing electricity and gas networks services
and a share of the supply costs in servicing your account. Standing charges for electricity vary based on your meter type.

Estimated Annual Bill* (inc VAT) based on DD/eBill

Standard Meter Type 10%/10% Smart Meter Type 10%/10%

Urban 24 hr + Gas € 3,727.56 Urban Smart + Gas €3,721.23

Rural 24 hr + Gas € 3,789.06 Rural Smart + Gas € 3,762.50 ‘

Urban Nightsaver + Gas € 3,481.86

Rural Nightsaver + Gas € 3,549.30 Sse

AThis is based on CRU approved annual consumption figures which may not be reflective . ..
of your actual usage. For more information on how the Estimated Annual Bill is calculated, A| rtr| C|ty

visit sseairtricity.com/eab
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Tariff calculation based on information provided by Supplier x Bonkers.ie:

Test scenario No 9

Proposed Supplier
Proposed plan tariff

Electricity Consumption I
Day Consumption (kWh)

Day cost * kWh (€/kWh)

Night consumption (kWh)
Night cost * kWh (€/kWh)

SSE Airtricity

1Year Home Dual Fuel

2,100.00 kWh
0.4068 €/kWh

2,100.00 kWh
0.2525 €/kWh

Consumption total cost (€) 1,384.53 €
Annual standing charge (€) 345.87 €
PSO Levy (€) 0.00 €
[VAT (9%) | 155.74]€

Total 1,886.14 €
| bonkers.ie calculated cost | 1,886.14 | €

Estimation verification

Duel Fuel

Gas Consumption |
Gas consumption (kWh)

Unit rate (€/kWh)

Carbon tax (€/kWh)

11,000.00 kWh
0.11860 €/kWh
0.00741 €/kWh

Consumption total cost (€) 1,386.11 €
Annual standing charge (€) 139.72 €
[VAT (9%) | 137.32]€ |
Total 1,663.15 €
| bonkers.ie calculated tost| 1,663.39 | € |
Electricity + Gas Total 3,549.29 €
bonkers.ie calculated cost 3,549.53 €
Difference: 0.24

Bonkers estimated tariff matches the calculations done with supplier information.

There is a slight difference of €0.24 on bonkers.ie total cost.

Test scenario result

Test Scenario No. 9

PASS
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Test scenario No. 10

Current
Supplier

Current Tariff

Supply
Region

Smart
Meter
included

Payment
Method

cashback
included

Date to be tested

Dual fuel
(with the
same
supplier)

_ 0
Electric | D12l —8:5% +

Ireland
bonus

€150 Welcome | Rural

Direct

Yes Yes

Debit

Wednesday,
12/10/2022

Bonkers.ie comparison options screenshot:

an kers.ie

Gas & Electricity Price Plan Finder

Switch to the cheapest gas and electricity price plan

Gas & Electricity price plan finder

Your Household

Do you have the same supplier for gas and electricity?

@ what's this?

Your Gas & Electricity Supply

Who supplies your gas & electricity?

enérgia
What is your electricity supply region?
© whavs this?

What type of meter do you have?
© What's this?

How do you pay your electricity bill?
@ what's this?

What is the name of your current dual fuel tariff?
© what's this?

When did you sign up to this tariff?
@ what's this?

Do you have an electricity NightSaver tariff?
@ What's this?

How much electricity do you use?
@ what's this?

How much gas do you use?

@ what's this?

Your Results

Include cash-back amounts in calculations?
@ wnats this?

Only show tariffs available for sign up?

@ What's this?
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I have just moved in and do not have a supplier
or

1 am a business customer

PREPAY sse
POWER i @5

Urban

Standard Meter

Cash or cheque

Dual ValueSaver (Direct Debit & Onlit

December 2020

Yes

I am not sure - use national average

I am not sure - use national average

| i
“

z

°
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Results page

Electric Ireland Electric Ireland

https://www.electricireland.ie/ https://www.electricireland.ie/
Dual - 8.5% Energy Saver 14%
3,799.84 3,610.85

188.99
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https://www.electricireland.ie/
https://www.electricireland.ie/

Bonkers.ie comparison results page screenshot:

bqn kers.. o1 22¢ o300

Good news! You'll save €223.45 by switching gas and

electricity today

We calculate that you would spend € el x r with your current plan. See calculations
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Current plan

Bonkers.ie current tariff calculation breakdown screenshot:

Important information

Your current electricity price plan, year 1

Supplier

Price plan

Payment method

Unit rate ex VAT (cent/kWh)

Unit rate inc VAT (cent/kWh)
Standing charge ex VAT (cent/day)
Standing charge inc VAT (cent/day)

Annual consumption 4,200kWh
Annual standing charge

Annual PSO levy

VAT @ 9.00%

Estimated annual bill, year 1

Your current gas price plan, year 1

Supplier

Price plan

Payment method

Unit rate ex VAT (cent/kWh)

Unit rate inc VAT (cent/kWh)
Standing charge ex VAT (cent/day)

Standing charge inc VAT (cent/day)

Annual consumption 11,000kWh
Annual standing charge
Annual carbon tax

VAT @ 9.00%

Estimated annual bill, year 1

Price Comparison Website 2022 - Audit Final Report

electric

Ireland

Dual ValueSaver (Direct Debit & Online
Billing) 8.5%
Commenced 01/12/2020

Direct debit
36.33 cent ()
39.6 cent ()
95.63 cent
104.24 cent

€1,525.86
100% @ 36.33 cent () x 4,200 kWh

€349.05
95.63 cent x 365 days

€0

€168.74

€2,043.65

electric

Ireland

Dual ValueSaver (Direct Debit & Online
Billing) 8.5%

Commenced 01/12/2020

Direct debit

12.316 cent ()

13.42 cent ()

47.92 cent

52.23 cent

€1,354.76
100% @ 12.316 cent () x 11,000 kWh

€174.91
47.92 cent x 365 days

€81.51
0.00741 cent x 11,000kWh

€145.01

€1,756.19
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Supplier’s website tariff information:

Electricity & Gas Prices

Home Dual+

Display Prices @

Including VAT | ' Excluding VAT‘ )

Electricity prices per unit (cent per kWh)

Standard unit price 39.70 c/kWh

Effective unit price with 8.5% direct debit and online billing
discount ' 36.33 c/kWh

Electricity standing charges per year

Standing charge 24 hour urban per year €277.91
Standing charge 24 hour rural per year €349.05
Electricity PSO levy per year

Public Service Obligation levy per year €0.00

Gas price per unit (cent per kWh)

Standard gas unit price per kWh 13.460 c/kWh

Effective gas unit price per kWh with 8.5% dual fuel, direct
debit and online billing discount ' 12.316 c/kWh

Gas carbon tax per unit (cent per kWh)

Carbon tax per kWh 0.741 c/kWh

Gas standing charge per year

Standing charge per year €174.91

Estimated Annual Bill (EAB) for Dual Fuel 2

Urban smart meter €3,415
Rural smart meter €3,486
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Current tariff calculation

Bonkers.ie estimated cost:

Current Supplier
Current Plan

Electricity Consumption

Average Consumption (kWh)
24hs Unit rate (€/kWh)

using supplier’s information website and comparison with

Test scenario No 10
Electric Ireland
Dual - 8.5%

4,200.00 kWh
0.3633 €/kWh

Consumption total cost (€) 1,525.86 €
Annual standing charge (€) 349.05 €
PSO Levy (€) 0.00 €
[VAT (9%) 168.74]€ |
2,043.65 €
| bonkers.ie calculated mst| 2,043.65 | € |
Difference: 0.00

Estimation verification

Gas Consumption |

Gas consumption (kWh)

Duel Fuel

11,000.00 kWh

Unit rate (€/kWh) 0.12316 €/kWh
Carbon tax (€/kWh) 0.00741 €/kWh
Consumption total cost (€) 1,436.27 €
Annual standing charge (€) 174.91 €
[VAT (9%) | 145.01[€ |
Total 1,756.19 €
| bonkers.ie calculated zost| 1,756.19 | € |
Electricity + Gas Total 3,799.84 €
bonkers.ie calculated cost 3,799.84 €
Difference: 0.00

Bonkers estimated current tariff matches the calculations done with supplier website

information.
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Proposed plan

Bonkers.ie new plan breakdown cost screenshot:

Electricity Gas

Summary of your 1 year calculation

Your calculations to compare staying with Electric Ireland Dual ValueSaver (Direct Debit & Online Billing) 8.5% with switching to Electric Ireland EnergySaver Dual
14% (Existing Customer) is shown below (click above tabs for your detailed break-down).

Electricity Bill

Summary

Electricity supplier

Electricity price plan

Electricity cost over 1 year

Gas Bill

Summary

Gas supplier

Gas price plan

Gas cost over 1 year

Total Costs

Summary

Your current price plan

electric

Ireland

Dual ValueSaver (Direct Debit & Online Billing) 8.5%
(commenced December 2020)

€2,043.65

Your current price plan

electric

Ireland

Dual ValueSaver (Direct Debit & Online Billing) 8.5%
(commenced December 2020)

€1,756.19

Your current price plan

Your new price plan

electric

Ireland

EnergySaver Dual 14% (Existing Customer)

€1,943.39

Your new price plan

electric

Ireland

EnergySaver Dual 14% (Existing Customer)

€1,667.46

Your new price plan

Electricity cost over 1 year €2,043.65 €1,943.39
Gas cost over 1 year €1,756.19 €1,667.46
Total expected cost over 1 year €3,799.84 €3,610.85
Savings over 1 year n/a €188.99
Summary tariff details
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sammery o

Year 1 charges for electricity

Summary of your electricity charges
Summary
Electricity supplier

Electricity price plan

Unit rate ex VAT (cent/kWh)
Unit rate inc VAT (cent/kWh)
Standing charge ex VAT (cent/day)

Standing charge inc VAT (cent/day)

Your current price plan

electric

Ireland

Dual ValueSaver (Direct Debit & Online Billing) 8.5%
(commenced December 2020)

36.33 cent
39.60 cent
95.63 cent

104.24 cent

Break-down of your electricity calculation

Calculations (ex VAT)

Annual consumption 4,200 kWh
@ What's this?

Annual standing charge
@ What's this?

Annual PSO levy
© What's this?

VAT @ 9%
© What's this?

Total estimated annual bill (inc VAT)

Your current price plan

€1,525.86
100 % @ 36.330 cent/kWh x 4,200 kWh

€349.05

95.630 cent x 365 days

€0

€168.74

€2,043.65

Proceed

Electricity tariff details
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Your new price plan

electric

|
Ireland
EnergySaver Dual 14% (Existing Customer)
34.14 cent
37.21cent
95.63 cent

104.24 cent

Your new price plan

€1,433.88
100 % @ 34.140 cent/kWh x 4,200 kWh

€349.05
95.630 cent x 365 days
€0

€160.46

€1,943.39
Save €100.26 in year 1
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Summary Electricity .

Year 1 charges for gas

Summary of your gas charges
Summary
Gas supplier

Gas price plan

Unit rate ex VAT (cent/kWh)
Unit rate inc VAT (cent/kWh)
Standing charge ex VAT (cent/day)

Standing charge inc VAT (cent/day)

Break-down of your gas calculation
Calculations (ex VAT)

Annual consumption 11,000 kWh
© What's this?

Annual standing charge
© What's this?

Annual carbon tax
© What's this?

VAT @ 9%
© What's this?

Total estimated annual bill (inc VAT)

Your current price plan

electric

Ireland

Dual ValueSaver (Direct Debit & Online Billing) 8.5%
(commenced December 2020)

12.32 cent
13.42 cent
47.92 cent

52.23 cent

Your current ptice plan

€1,354.76
100 % @ 12.316 cent/kWh x 11,000 kWh

€174.91
47.920 cent x 365 days

€81.51
0.741 cent x 11,000 kWh

€145.01

€1,756.19

Proceed

Gas tariff details
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Your new price plan

electric

Ireland
EnergySaver Dual 14% (Existing Customer)
11.58 cent
12.62 cent
47.92 cent

52.23 cent

Your new price plan

€1,273.36
100 % @ 11.576 cent/kWh x 11,000 kWh

€174.91
47.920 cent x 365 days

€81.51
0.741 cent x 11,000 kWh

€137.68

€1,667.46
Save €88.73 inyear 1
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Supplier’s website price information:

Mark Smith from bonkers.ie provided a spreadsheet with the rates from the supplier as it is

an exclusive tariff for PWC:

Unit Rates & EABS as of
Oct-22
Average Consumption kWh
Electricity 4,200
Electricity Nightsaver Consumption Split
Day 50%
Night 50%
Standing Charges EXCL VAT INCL VAT
Standing Charges per day 24 Hour Nightsaver (NS) 24 Hour & NSH NS & NSH 24 Hour Nightsaver (NS) 24 Hour & NSH NS & NSH NSH Standing Charge
Mcco1 mMcco2 mcco3 MCC51 Mcco1 mMcco2 mcco3 Mccs51 Excl VAT Incl VAT
Urban DG1 0.7614 0.9976 0.7999 1.0361 0.8299 1.0874 0.8719 1.1293 0.0385 0.0420
Rural DG2 0.9563 1.2158 0.9948 1.2543 1.0424 1.3252 1.0843 1.3672 0.0385 0.0420
Standing Charges EXCL VAT INCL VAT
‘Standing Charges per year 24 Hour Nightsaver (NS) 24 Hour & NSH NS & NSH 24 Hour Nightsaver (NS) 24 Hour & NSH NS & NSH. nding
Mcco1 mcco2 mcco3 MCC51 mMcco1 mMcco2 mcco3 McCs1 Excl VAT Incl VAT
Urban DG1 277.91 364.12 291.96 378.18 302.92 396.89 318.24 412.22 14.05 15.31
Rural DG2 349.05 443.77 363.10 457.82| 380.46 483.71 395.78 499.02 14.05 15.31
1405
[Public Service Obligation (PSO) I EXCL VAT | INCL VAT
| per month per year per month per year
.00 0
[ar 5.0%]
Unit Rates EXCL VAT INCL VAT
Night &
Night Storage’ Night Storage
Line Item Codes Savings 24Hour Day Heating 24Hour Heating
Savings. Description 0% 39.70c 42.41c 20.92¢ 43.27¢ 46.23¢ 22.80C
14% 34.14c 36.47c 17.99c 37.21c 39.76c 19.61c
Estimated Annual Bill DG1 EXCL VAT INCL VAT
#REF! #REF! #REF! #REF! #REF! #REF! #REF! #REF!
Line Item Codes Line Item Codes Savings | HREF! HREF! HREF! HREF1 HREF! H#REF! HREF| HREF!
Savings Description [ 0% €1,945.31 €1,694.05 €1,564.98 €1,708.11 €2,120.39 €1,846.51 €1,705.83 €1,861.84
%] e171187  €150786  €1,386.76  €152192]  €186594  €L64357  €151157  €1658.89
Estimated Annual Bill DG2 EXCL VAT INCL VAT
H#REF! HREF! HREF! #REF! HREF! H#REF! HREF! HREF!
Line Item Codes Savings | HREF! HREF! HREF! #REF! H#REF! #REF! H#REF! #REF!
Savings Description o 0%| 201645 €177370 __eieeir _ Ei7erss|  €2,19793  €193333  €L78337 _ €194865
14% €1,783.01 €1,587.51 €1,457.90 €1,601.56| €1,943.49 €1,730.39 €1,589.11 €1,745.70
Electric Ireland Electricity tariff
-
Unit Rates & EABS as of
Average Consumption kWh
Gas 11,000
PER DAY incl PER YEAR excl PER YEAR incl
Standing Charges PER DAY excl VAT
e VAT VAT VAT
Standard Gas 0.4792 0.5223 174.91 190.65
| carbon Tax | 0.00741 | 0.00808 |
| carbon Tax Partial Exempt | 0.00054 | 0.00059 |
| var | 9.00% |
Standard Gas Unit Rates
Unit Rates Unit Rates EXCL VAT INCL VAT
Line Item Codes Savings
Savings Description 0 0% 13.460c 14.671c
7714 14% 11.576¢ 12.617c
Estimated Annual Bill EXCL VAT INCL VAT
Line Item Codes Savings
Savings Description 0% €1,737.02 £€1,893.35
7714 14% €1,529.73 €1,667.41
Estimated Annual Bill EXCL VAT INCL VAT
PAYG €1,737 €1,893
PAYGC €1,737 €1,893

Electric Ireland Gas tariff
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Tariff calculation based on information provided by Supplier x Bonkers.ie:

Proposed Supplier
Proposed plan tariff

Electricity Consumption |
Average Consumption (kWh)
24hs Unit rate (€/kWh)

Test scenario No 10

Electric Ireland
EnergySaver Dual 14%*

4,200.00 kWh
0.3414 €/kWh

Consumption total cost (€) 1,433.88 €

Annual standing charge (€) 349.05 €

PSO Levy (€) 0.00 €

|VAT (9%) | 160.46 € |
Total 1,943.39 €

| bonkers.ie calculated cost | 1,943.39 | € |

* Exclusive tariff

Estimation verification

Gas Consumption |

Gas consumption (kWh)

Duel Fuel

11,000.00 kWh

Unit rate (€/kWh) 0.11576 €/kWh
Carbon tax (€/kWh) 0.00741 €/kWh
Consumption total cost (€) 1,354.87 €
Annual standing charge (€) 17491 €
VAT (9%) | 137.68]€ |
Total 1,667.46 €
| bonkers.ie calculated cost| 1,667.46 | € |
Electricity + Gas Total 3,610.85 €
bonkers.ie calculated cost 3,610.85 €
Difference: 0.00

Bonkers estimated tariff matches the calculations done with supplier information

provided by Mark.

Test scenario result

Test Scenario No. 10

PASS
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Test scenario No. 11

Night  Smart
P t hback
Saver  Meter aymen cashbacl

Supplier Region Meter included Method included

t |
Curren Current Tariff Supply

Date to be tested

Dual fuel Green future
(with the Flogas Dual Fuel Urban| No | Yes Dlrec.:t Yes Wednesday,
same Debit 12/10/2022
. 40/35% 1yr
supplier)

Bonkers.ie comparison options screenshot:

an kers.ic

Gas & Electricity Price Plan Finder

Switch to the cheapest gas and electricity price plan

Gas & Electricity price plan finder

Your Household

Do you have the same supplier for gas and electricity?
No
© whar's this?

I have just moved in and do not have a supplier

1 am a business customer

Your Gas & Electricity Supply

Who supplies your gas & electricity?

=
e i 3 sse
[ electric enérgia Fio [SAs] POWER .« @ =5

What is your electricity supply region?
Rural

@ What's this?

What type of meter do you have?
Standard Meter
© what's this?

How do you pay your electricity bill?

@ wnat's this?

Cash or cheque

What is the name of your current dual fuel tariff?
Green Future Dual Fuel 40/35
© what's this?

When did you sign up to this tariff?
February 2022
@ what's this?

Looks like you're still in contract - if you switch

now, you might be subject to an early exit fee

Do you have an electricity NightSaver tariff?

i

© whnat's this?

How much electricity do you use?
1 am not sure - use national average
© what's this?

How much gas do you use?

I am not sure - use national average
@ wnat's this?

Your Results

Include cash-back amounts in calculations?
No
@ what's this?

Only show tariffs available for sign up?
@ what's this?
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Results page

Flogas Electric Ireland

https://www.flogas.ie/ https://www.electricireland.ie/
Green future Dual Fuel 40/35% 1yr Home Dual SST 8.5%
5,031.24 3,395.11

1,636.13
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https://www.flogas.ie/
https://www.electricireland.ie/

Bonkers.ie comparison results page screenshot:

an kers.i

Good news! You'll save €1,680.36 by switching gas and
electricity today

calculate that you woulc v the vith y t plan See calculations
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Current plan

Important information

Bonkers.ie current tariff calculation breakdown screenshot:

Wowr current electricity price plan, year 1

Suppliar

Price plam

Payment method

Uit rate ex WAT (cent/lWh]

Unit rate inc VAT (cent/kWWil

Stamding charge ex VAT [centidayl

Stamding chargs inc VAT (centiday)

Annual consumetion 4. 200kKWh

Amnual standing charge

Annual PSO Lewy

WAT @ 9.00%

Estimated annual bill, year 1

Wowr current gas price plan, year 1

suppdier

Price plam

Payment method

Uit rate ex WAT (cent /Wl

Unit rate inc VAT (cent/kWWil

Stamding charge ex VAT [centiday]

Stamding chargs inc VAT (cent/day)

Annual consumption 11.000&Wh

Annual standing charge

Annual carbon tax

WAT @ 9.00%

Estimated annual Bill, year 1
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precTeac

Green Future Dwal Fuel 40/Z5
Commenced OL/IOZ/Z0E2

Flogas are changing their Electricity prices on
JEIUOITOTZ. Thix pesce change has been factored
Enio these catcutatsans.

Weur current Electricity contract ends on
BL/O1/2025. The resulting rate chamge has been
factored o these catcutatsans.

Direct debit

28.57 cent 0
from 12/1002022 te 251002022
3428 cent 0
Fromm 26/10/2022 ta SA/0452025
SF15 cent O
from DLADE/20ZE to 1LA10FZ02E

3114 cent 0
From A2/10/2022 te 28/L0F2022
3737 cent O
Froem ZE/10/2022 to SLA01F2025
6227 cent 0
from BL/02I202T te 1 10V 202E

BO.95 cent
Nl BAS01 S 2025

92419 cent
fram DL/ 0252023

6449 cent
until 3L/01SZ02E

100.74 cent
frorn OL/0252025

€2.095.735

1005 @ 20.57 cent { x 161 kKiWh
From A2/10/2022 te 26102022
100% @ 54.28 cent [ x 1,128 KWh
Froem Z6/10/2022 to SLA0LAZ0EE
L0 @ SFAT sen ox 2,521 KiWh
from DLOR/P02T te 1L/ 10V202S

€302 .08

€095 centx 112 days

Fram 12/10/2022 to S1/01,2025
P2 ALs cortx 253 days

from BL/G2I202T to 1L 10F202E

o

€215 80

€2,6135.61

prosteasl

Green Future Dual Fuel 40/35

Commenced OL/I02/2022

g are chamging thes Gas prices on

2E/LO/TOZ2. Thiz price change has been factored
Enrs these catcutations.

Vour current Gas contract ends on 31/01/2025. The
resulting rate change has been factored into these
cascutations.

Direct debit

10127 cent 0

From A2/10/2022 te 26/10F2022
12.76 cent O

Froem ZE/10/2022 to SLA01F2023
19.63 cent 0

from BL/02I202T to 1L 10F202E

11.04 cent O
from 121002022 te 251002022

from BLO2/202T to 10,10/2023

0.32 cent
Nl 3Ar01 2025

BO.Z2 cent
frarm 0L 0252025

BE.F5 cent
Nl 315012025

B5.F5 cent
frar 0L/ 0252025

€1.916.33

100K @ 10,127 cent O x 422 KiWh
from 12/10/2022 te 251062022
LOO% @ 1ZFE cent O x 2553 kwh
Froem 26/10/2022 v SA/0LAZ02E
100% @ 19.65 cent [ x 7E25 kKwh
from DILO2I202T to 1010F2025
€220.17

6052 centx 112 days

from 12/10/Z022 ta SL/0LAZ025
BOUEZ cert s 253 days

from DL0RI202T te 1L/ 10V202S

€E81.51
D.007IL cent x 11.000KWH

€199.62

€2.417.63
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Supplier’s website tariff information:
In this scenario, the legacy tariff rates are based on discounts to the standard unit rates
and Flogas has scheduled the standard unit rate to increase from October 26th.

e Electricity from 47.61 (ex.VAT) to 57.13 (ex.VAT)

e Gas from 15.58 (ex.VAT) to 19.63 (ex.VAT)

URBAN URBAN 26/10 RURAL RURAL 26/10
24hr Meter
INC.VAT EX.VAT

Unit Rate 51.89 47.61
Cent per kWh
Standing Charge €367.69 €337.33
Annual
PSO Levy €0.00 €0.00
Annual
EAB € 2547.28 € 2336.95
Estimated Annual Bi

Supplier Electricity tariff details from 12/10/2022 to 25/10/2022

Details
GAS GAS 26/10
INC.VAT EX.VAT
Unit Rate 16.98 15.58
Cent per kWh
Standing Charge €239.99 €22017
Annual
Carbon Tax 0.808 7
Cent per kWh
EAB €2196.87 €2015.48

(Estimated Annual Bill)

Supplier Gas tariff details from 12/10/2022 to 25/10/2022

Price Comparison Website 2022 - Audit Final Report 173 total d|g|tq|




URBAN URBAN 26/10 RURAL RURAL 26/10

24hr Meter

INC.VAT EX.\VAT
Unit Rate 62.27 57130
Cent per kWh
Standing Charge €367.69 €337.33
Annual
PSO Levy €0.00 €0.00
Annual
EAB €2983.11 €2736.79

Estimated Annual Bill

Supplier Electricity tariff details from 01/02/2023 to 11/10/2023

Details
GAS GAS 26/10
INC.VAT EXVAT
Unit Rate 214 19.63
Cent per kWh
Standing Charge €239.99 €220.17
Annual
Carbon Tax 0.808 0.741
Cent per kWh
EAB €2,682.57 €2,461.07

(Estimated Annual Bill)

Supplier Gas tariff details from 01/02/2023 to 11/10/2023
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Current tariff calculation using supplier’s information website and comparison with

Bonkers.ie estimated cost:

Test scenario No 11
Current Supplier Flogas

Current Plan Green future Dual Fuel 40/35%

Electricity Consumption
Consumption

Average Consumption (kWh)
24hs Unit rate (€/kWh)
Consumption total cost (€)
Total
Consumption

Average Consumption (kWh)
Day cost * kWh (€/kWh)

Consumption total cost (€)

Total

Consumption
Average Consumption (kWh)
Day cost * kWh (€/kWh)

12/10/2022 to 25/10/2022
161.10 kWh
0.2857 €/kWh
46.03 €
46.03 €
26/10/2022 to 31/01/2023

1,127.67 kWh
0.3428 €/kWh

386.57 €

386.57 €

01/02/2023 to 11/10/2023
2,911.23 kWh
0.5713 €/kWh

Consumption total cost (€) 1,663.19 €
Annual standing charge (€) 302.08 €

Total 1,965.27 €
PSO Levy (€) 0.00 €
[VAT (99%) | 215.81[€

Total 2,613.67 €
| bonkers.ie calculated zostl 2,613.61 | €

Estimation verification

Gas Consumption |
Consumption

Average Consumption (kWh)
Unit rate (€/kWh)
Carbon tax (€/kWh)

Consumption total cost (€)
Total
Consumption
Average Consumption (kWh)
Unit rate (€/kwh)

Carbon tax (€/kWh)

Consumption total cost (€)

Total

Consumption
Average Consumption (kWh)
Unit rate (€/kWh)

Duel Fuel

12/10/2022 to 25/10/2022
421.92 kWh
0.10127 €/kWh
0.00741 €

45.85 €
45.85 €
26/10/2022 to 31/01/2023
2,953.42 kWh
0.12760 €/kWh

0.00741 €/kWh

398.74 €

398.74 €

01/02/2023 to 11/10/2023
7,624.66 kWh
0.19630 €/kWh

Carbon tax (€/kwWh) 0.00741 €/kWh

Consumption total cost (€) 1,553.22 €
Annual standing charge (€) 220.17 €
Total 1,773.39 €

[ VAT (9%) | 199.62]€ |
Total 2,417.60 €

| bonkers.ie calculated :ost| 2,417.63 | € |
Electricity + Gas Total 5,031.27 €
bonkers.ie calculated cost 5,031.24 €

Difference: -0.03

Bonkers estimated current tariff matches the calculations done with supplier

information provided by Mark. There is a slight difference of €0.03 on bonkers.ie total

cost.

The calculation was made with a Pro Rata by dividing the year cost of each tariff plan

by 365 and then multiplying the days as below.

Start
Current tariff : 12/10/2022
New Tariff: 26/10/2022
New Tariff: 01/02/2023

Price Comparison Website 2022 - Audit Final Report

End
25/10/2022
31/01/2023
11/10/2023

Days
14
98

253
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Proposed plan

Bonkers.ie new plan breakdown cost screenshot:

Electricity Gas

Summary of your 1 year calculation

Your calculations to compare staying with Flogas Green Future Dual Fuel 40/35 with switching to Electric Ireland Home Dual SST 8.5% is shown below (click above

tabs for your detailed break-down).

Electricity Bill

Summary

Electricity supplier

Electricity price plan

Electricity cost over 1 year

Notes:

Your current price plan

[rio [Gas)

Green Future Dual Fuel 40/35 (commenced February 2022) 12

€2,613.61

Your new price plan

electric
Ireland

Home Dual SST 8.5%

€1,638.92

1 Flogas are changing their electricity prices on the 26/10/2022 (this price change has been factored into these calculations)
2 Your current electricity contract ends on 31/01/2023 (the resulting rate change has been factored into these calculations)

Gas Bill

Summary

Gas supplier

Gas price plan

Gas cost over 1 year

Notes:

3 Flogas are changing their gas prices on the 26/10/2022 (this price change has been factored into these calculations)
4 Your current gas contract ends on 31/01/2023 (the resulting rate change has been factored into these calculations)

Total Costs

Summary

Electricity cost over 1 year

Gas cost over 1 year

Total expected cost over 1 year

Savings over 1 year

Your current price plan

[reo [GAS)

Green Future Dual Fuel 40/35 (commenced February 2022) 54

€2,417.63

Your current price plan

€2,613.61

€2,417.63

€5,031.24

n/a

Summary tariff details
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Your new price plan

electric
Ireland

Home Dual SST 8.5%

€1,756.19

Your new price plan
€1,638.92
€1,756.19
€3,395.11

€1,636.13
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Summary Electricity Gas

Year 1 charges for electricity

Summary of your electricity charges

Summary

Electricity supplier

Electricity price plan

Unit rate ex VAT (cent/kWh)

Unit rate inc VAT (cent/kWh)

Standing charge ex VAT (cent/day)

Standing charge inc VAT (cent/day)

Notes:

Your current price plan

mes

Green Future Dual Fuel 40/35 (commenced February 2022) -
2

28.57 cent
until 25/10/2022

34.28 cent
from 26/10/2022

57.13 cent
from 01/02/2023

31.14 cent
until 25/10/2022

37.37 cent
from 26/10/2022

62.27 cent
from 01/02/2023

60.95 cent until 31/01/2023
92.42 cent from 01/02/2023

66.44 cent until 31/01/2023
100.74 cent from 01/02/2023

Your new price plan

electric

Ireland

Home Dual SST 8.5%

39.54 cent (day rate)
20.78 cent (night rate)
42.16 cent (peak rate)

43.10 cent (day rate)
22.65 cent (night rate)
45.95 cent (peak rate)

76.14 cent

82.99 cent

! Flogas are changing their electricity prices on the 26/10/2022 (this price change has been factored into these calculations)
2 Your current electricity contract ends on 31/01/2023 (the resulting rate change has been factored into these calculations)

Break-down of your electri;

Calculations (ex VAT)

Annual consumption 4,200 kWh
@ What's this?

Annual standing charge
@ What's this?

Cashbacks
© What's this?

Annual PSO levy
@ What's this?

VAT @ 9%
© What's this?

Total estimated annual bill (inc VAT)

ity calculation

Your current price plan

€2,095.73
100 % @ 28.570 cent/kWh x 161 kWh
until 25/10/2022

100 % @ 34.280 cent/kWh x 1,128 kWh
from 26/10/2022

100 % @ 57.130 cent/kWh x 2,911 kWh
from 01/02/2023

€302.08
60.950 cent x 112 days from 12/10/2022 to 31/01/2023
92.419 cent x 253 days from 01/02/2023 to 11/10/2023

n/a

€0

€215.80

€2,613.61

Electricity tariff details
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Your new price plan

€1,363.30

52 % @ 39.540 cent/kWh x 2,184 kWh
39 % @ 20.780 cent/kWh x 1,638 kWh
9 % @ 42.160 cent/kWh x 378 kWh

€277.91
76.140 cent x 365 days

-€137.61

€0

€135.32

€1,638.92
Save €974.69 in year 1
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Summary Electricity Gas

Year 1 charges for gas

Summary of your gas charges

Summary

Gas supplier

Gas price plan

Unit rate ex VAT (cent/kWh)

Unit rate inc VAT (cent/kWh)

Standing charge ex VAT (cent/day)

Standing charge inc VAT (cent/day)

Notes:

Your current price plan

[rio [oas)

Green Future Dual Fuel 40/35 (commenced February 2022)
3,4

10.13 cent
until 25/10/2022

12.76 cent
from 26/10/2022

19.63 cent
from 01/02/2023

11.04 cent
until 25/10/2022

13.91 cent
from 26/10/2022

2140 cent
from 01/02/2023

60.32 cent until 31/01/2023
60.32 cent from 01/02/2023

65.75 cent until 31/01/2023
65.75 cent from 01/02/2023

Your new price plan

electric
Ireland

Home Dual SST 8.5%

12.32 cent

13.42 cent

47.92 cent

52.23 cent

3 Flogas are changing their gas prices on the 26/10/2022 (this price change has been factored into these calculations)

4 Your current gas contract ends on 31/01/2023 (the resulting rate change has been factored into these calculations)

Break-down of your gas calculation

Calculations (ex VAT)

Annual consumption 11,000 kWh
© What's this?

Annual standing charge
© What's this?

Cashbacks
@ What's this?

Annual carbon tax
© What's this?

VAT @ 9%
@ What's this?

Total estimated annual bill (inc VAT)

Your current price plan

€1,916.33
100 % @ 10.127 cent/kWh x 422 kWh
until 25/10/2022

100 % @ 12.760 cent/kWh x 2,953 kWh
from 26/10/2022

100 % @ 19.630 cent/kWh x 7,625 kWh
from 01/02/2023

€220.17
60.320 cent x 112 days from 12/10/2022 to 31/01/2023
60.320 cent x 253 days from 01/02/2023 to 11/10/2023

n/a
€81.51
0.741 cent x 11,000 kWh

€199.62

€2,417.63

Gas tariff details
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Your new price plan

€1,354.76
100 % @ 12.316 cent/kWh x 11,000 kWh

€174.91
47.920 cent x 365 days

nfa
€81.51
0.741 cent x 11,000 kWh

€145.01

€1,756.19
Save €661.44 in year 1
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Supplier’s website price information:

Electricity & Gas Prices

Home Dual SST

Display Prices @

Including VAT | Excluding VAT )

Electricity prices per unit (cent per kWh)

Standard Day unit price

Effective Day unit price with 8.5% direct debit and online
billing discount !

Standard Night unit / Night storage heating unit price

Effective Night unit/ Night storage heating unit price with
8.5% direct debit and online billing discount *

Standard Peak unit price #

Effective Peak unit price with 8.5% direct debit and online
billing discount !

Electricity standing charges per year
Standing charge 24 hour urban per year
Standing charge 24 hour rural per year
Electricity PSO levy per year

Public Service Obligation levy per year

Gas price per unit (cent per kWh)

Standard gas unit price per kWh

Effective gas unit price per kWh with 8.5% dual fuel, direct
debit and online billing discount !

Gas carbon tax per unit (cent per kWh)

Carbon tax per kWh

Gas standing charge per year

Standing charge per year

Estimated Annual Bill (EAB) for Dual Fuel *

Urban smart meter

Rural smart meter
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43.21 c/kWh

39.54 c/kWh

22.71 c/kWh

20.78 c/kWh

46.08 c/kWh

42.16 c/kWh

€277.91

€349.05

€0.00

13.460 c/kWh

12.316 c/kWh

0.741 c/kWh

€174.91

€3.252

€3.365
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Tariff calculation based on information provided by Supplier x Bonkers.ie:

Proposed Supplier

Test scenario No 11

Electric Ireland

Proposed plan tariff Home Dual SST 8.5%
Electricity Consumption |
Day Consumption (kWh) 2,184.00 kWh
Day cost * kWh (€/kWh) 0.3954 €/kWh
Night consumption (kWh) 1,638.00 kWh
Night cost * kWh (€/kWh) 0.2078 €/kWh
Peak Consumption (kWh) 378.00 kWh
Peak cost * kWh (€/kWh) 0.4216 €/kWh
Consumption total cost (€) 1,363.29 €
Annual standing charge (€) 27791 €
PSO Levy (€) 0.00 €
cashback -137.61
[VAT (9%) | 135.32]€ |
Total 1,638.92 €
| bonkers.ie calculated costl 1,638.92 |€ |

Estimation verification

Gas Consumption |

Gas consumption (kWh)
Unit rate (€/kWh)

Duel Fuel

11,000.00 kWh
0.12316 €/kWh

Carbon tax (€/kwh) 0.00741 €/kWh
Consumption total cost (€) 1,436.27 €
Annual standing charge (€) 17491 €
[ VAT (9%) | 145.01]€ |
Total 1,756.19 €
| bonkers.ie calculated cost| 1,756.19 | € |
Electricity + Gas Total 3,395.10 €
bonkers.ie calculated cost 3,395.11 €
Difference: 0.01

Bonkers estimated tariff matches the calculations done with supplier information.

There is a slight difference of €0.01 on bonkers.ie total cost.

Test scenario result

Test Scenario No. 11

PASS
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Test scenario No. 12

Current
Supplier

Energy

Dual fuel
(with the
same
supplier)

SSE
Airtricity

Current Tariff

1 Year Dual —
10% + €300
eStore credit

Supply
Region

Urban

Night
Saver
Meter

Yes

Smart
Meter
included

Payment
Method

Direct

No 1 pepit

cashback
included

Yes

Date to be tested

Wednesday,
12/10/2022

Bonkers.ie comparison options screenshot:

bqn kers.ic

Gas & Electricity Price Plan Finder

Switch to the cheapest gas and electricity price plan

Gas & Electricity price plan finder

Your Household

Do you have the same supplier for gas and electricity?

© whars this?

Your Gas & Electricity Supply
Who supplies your gas & electricity?

Bord Gais electric
Q’ e Ireland

enérgia
What is your electricity supply region?
© whavs whis?

What type of meter do you have?
@ what's this?

What type of Standard Meter do you have?
© whats wis?

Fro Leas)

How much of your sump!
hours?
© what's this?

How do you pay your electricity bill?
@ What's this?

What is the name of your current dual fuel tariff?
© whars this?

My discount % for electricity is
© what's this?

How much electricity do you use?
© what's this?

My discount % for gas is
© whats

How much gas do you use?
© what's tis?

Your Results

Include cash-back amounts in calculations?

Only show tariffs available for sign up?

© what's this?
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prePAY
POWER

Smart Meter

24 Hour Meter (MCCO1)

50% (national average)

Cash or cheque

1 will enter a discount percentage

1 am not sur

10 “

1 am not sure - use national average
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Results page

SSE Airtricity

SSE Airtricity

https://www.sseairtricity.com/ https://www.sseairtricity.com/
1 Year Dual - 10% Stay and Save 15% Dual Fuel
3,482.10 3,319.08

163.02

Price Comparison Website 2022 - Audit Final Report
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https://www.sseairtricity.com/
https://www.sseairtricity.com/

Bonkers.ie comparison results page screenshot:

ankers..e

(01) 256 0500

Good news! You'll save €163.02 by switching gas and

elect

ity today

We calculate that you would spend €3.482 over the next year with your curent plan. See calculations

11 Dual fuel results
Shewing sl results

Filters

Supplers
Selectall | Clear sll.
) Bord Gis gneray
(] Community Power
[ ee—
B tnerga
[

Show 3 more suppliers
Plan types
® Dustroat

© Ecctricity
0 cm

Only suatiabie for sign-up

O v
® o

iy show
O 100% graen steciriciny

O Papeness vaiing

Cash-back inciudes

® e
O o

Payment type
® Srow i payment types
© Dirmct sebit
O Cashicheque
O Pryasyeuse

Multi-pear cost projection
® Lopear cont
O 2yemcont

© Tyearcon

v 1 Your resits

SSE Airricity

Electric ireland

Electric ratand

Energia

Energia

Bors Gain Energy

Bord Giis Energy

Stay and Save 15% Dust Fuel Bectricity Charges
et o Oy e
Night ke 235 cant
Standingcharge  €30957
Gas Charges
[P~ 12358 cont
L Standing charge €152 25
Dual ValusSawer (Direct Debit & Online Billing) 8.5% Electricity Charges
e Cayrae @300
Standingcharge ¢39489
Gas Charges
[ 13424 cami
Standimg charge €18065
e it oo Electricity Charges
 Busct et - @s3cn
Night ate 2010cent
spchage 19609
Gas Charges
s doi Saanding charge €1BeEs
Grow Dual Fuel (10/10%) Elactricity Charges
e - 77 cam
Noght e 25tcem
Stamdingcharge €25640
Gas Charges
untrae 13332 cam
ey Standing charge 4160
Home Bust Fuel (10/20%) Electricity Charges
[— 77 cam
Night rate 201 carn
Stmding cuge €23640
Gas Charger
Standing charge €14160
New Dual Fuel - 10/10 Elactricity Charges
_— [A— 486 cant
Noght ate 2308 cant
Standingcharge €36364
Gas Charges
Stamdingcharge €16336
Grean DustFust - Electricity Chargas
o [e— ascam
Mgt e P—
Stmdingcharge 436864
Gas Charges
Uit rate 13438 comt
Standing charge
Standard Dusi- Fual Electricity Charges
- 10 e
 Paparess Biliny
et 9 Night rate. 1981 cart
® 1ycar cantract Stamding charge 643170
© Varisble-rate tartt o anz
. - v chare
see detal marger
- 10268 comt
Standngchage 15695
amt c0se

Renswal Green Future Dual Fusl 22/22 (2 Yaar) Electricity Charges
 Direct Dae Oy rate 4505 cam
Nignt rate 2103 cont
Standingcharge €353
Gas Chargas.
Uit rate 13248 cent
Standingcharge  €23398
Green Future Dual Fuel 20/20 Electricity Charges
By rate 4621 cont
Night rate 2238 cant
Sanding charge 41T
Gas Charges
e Standing charge  €23890
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Current plan

Bonkers.ie current tariff calculation breakdown screenshot:

Important information

Your current electricity price plan, year 1

Supplier

Price plan

Payment method

Unit rate ex VAT (cent/kWh)

Unit rate inc VAT (cent/k\Wh)
Standing charge ex VAT (cent/day)
Standing charge inc VAT (cent/day)

Annual consumption 4,200kWh

Annual standing charge

Annual PSO levy

VAT @ 9.00%

Estimated annual bill, year 1

Your current gas price plan, year 1

Supplier

Price plan

Payment method

Unit rate ex VAT (cent/kWh)

Unit rate inc VAT (cent/k\Wh)
Standing charge ex VAT (cent/day)
Standing charge inc VAT (cent/day)

Annual consumption 11,000kWh

Annual standing charge

Annual carbon tax

VAT @ 9.00%

Estimated annual bill, year 1

Price Comparison Website 2022 - Audit Final Report

s5se
Airtricity

Custom Electricity Discount 10.0%
Direct debit

40.68 cent (), 25.25 cent ()

44.34 cent (), 27.52 cent ()

77.81 cent

84.81 cent

€1,384.53
50% @ 40.68 cent () x 2,100 kWh
50% @ 25.25 cent () x 2,100 kWh

€284.01
T7.81 cent x 365 days

€0

€150.17

€1,818.71

’ sse
Ajrtricity

Custom Gas Discount 10.0%
Direct debit

11.862 cent ()

12.93 cent ()

38.28 cent

41.73 cent

€1,504.82
100% @ 11.862 cent () x 11,000 kWh

€139.72
38.28 cent x 365 days

€81.51
0.00741 cent x 11,000kWh

€137.34

€1,663.39
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Supplier’s website tariff information:

SSE Airtricity Domestic Dual Fuel Tariffs

1 Year Home Dual Fuel

4 Electricity

24 Hour Meter - Rate 4426 | 4824 | 3983 4341 4072 4438 4249 4631 4337 4727

(cents/kWh)

Nightsaver Meter - Day Rat

\ontsaver Heter - bay rate 4520 4927 4068 4434 4158 4532 4339 4730 4430 4829
(cents/kWh)

Nightsaver Meter - Night Rate 2805 | 3057 2525 2752 2581 2813 2693 2035 2749 2996
(cents/kWh)

ks - i 4620 5036 4158 4532 4250 4633 4435 4834 4528 4936
(cents/kWh)

Smart Meter - Night Rate

el 2997 3267 2697 2940 2757 3005 2877 3136 2937 3201
Smart Meter - Peak Rate

(eents/kWh)es 5838 6363 5254 5727 5371 5854 56.04 6108

SSE Airtricity 10% 8% 4%
0 G Standard DD & eBill* DD &Post* | Non DD & eBill* | Non DD & Post*
. = Ex VAT | IS gy var Exvar | !"c
. VAT . VAT . VAT

Gas Rate 1318 1437 1186 1293 1213 1322 1265 1379 1292 1408

Eligible customers with Microgen will receive a clean export tariff of 14cent per kWh payable twice yearly.

*Tariff discounts against SSE Airtricity standard gas and electricity unit rates. Offer valid from 23 October 2017. Rates valid
from 1 October 2022. Rates subject to change. Figures have been rounded to two decimal places. Standing charges also apply.
The Carbon Tax has been set at €0.00808 (inc. VAT)/€0.00741 (ex. VAT) per kWh. This tax applies to all domestic natural gas
customers, irrespective of supplier. The Public Service Obligation (PSO) levy for electricity has been set at €0. This applies to
all domestic electricity customers, irrespective of supplier. Offer is subject to a 12 month contract. For terms and conditions
please visit sseairtricity.com

*Day/Night Timetable - Day (winter): 8am-11pm, night (winter): 11pm - 8am. Day (summer): 9am - midnight, night (summer):
midnight - 9am.**Standard Smart Tariff Timetable - Day: 8am-11pm (excl. 5pm-7pm), Night: 11pm-8am, Peak: 5pm-7pm

Standing Charges

(cent per day)
Ex. VAT Inc. VAT

(euro per year)

Electricity Meter Ex. VAT Inc. VAT

Urban 24 hr 60.57 66.02 €221.08 € 24097
Rural 24 hr 76.03 82.87 €277.51 €302.48
Urban Nightsaver 7781 84.81 €284.01 € 309.56
Rural Nightsaver 94.76 103.29 €345.87 € 377.01
Urban Smart { 60.57 66.02 €221.08 €240.97
Rural Smart ‘ 76.03 82.87 €277.51 €302.48

Gas Meter Inc. VAT Inc. VAT
Gas 38.28 4173 €139.72 €152.31

Standing charges are a combination of the fixed charges associated with providing electricity and gas networks services
and a share of the supply costs in servicing your account. Standing charges for electricity vary based on your meter type.

Estimated Annual Bill* (inc VAT) based on DD/eBill

Standard Meter Type 10%/10% Smart Meter Type 10%/10%

Urban 24 hr + Gas € 3,727.56 Urban Smart + Gas €3,721.23

Rural 24 hr + Gas € 3,789.06 Rural Smart + Gas € 3,762.50 ‘

Urban Nightsaver + Gas € 3,481.86

Rural Nightsaver + Gas € 3,549.30 Sse

AThis is based on CRU approved annual consumption figures which may not be reflective . ..
of your actual usage. For more information on how the Estimated Annual Bill is calculated, A| rtr| C|ty

visit sseairtricity.com/eab
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Current tariff calculation using supplier’s information website and

Bonkers.ie estimated cost:

Current Supplier
Current Plan

Electricity Consumption |
Day Consumption (kwh)
Day cost * kWh (€/kWh)
Night consumption (kWh)
Night cost * kWh (€/kwh)
Consumption total cost (€)
Annual standing charge (€)
PSO Levy (€)

Test scenario No 12

SSE Airtricity
1year Dual Fuel - 10%

2,100.00 kWh
0.4068 €/kWh
2,100.00 kWh
0.2525 €/kWh
1,384.53 €
284.01 €
0.00 €

Gas Consumption |

| VAT (9%) |

150.17]€

Total

1,818.71 €

| bonkers.ie calculated costl

1,818.71]€

Estimation verification

Gas consumption (kwh)
Unit rate (€/kWh)

comparison with

Duel Fuel

11,000.00 kWh
0.11860 €/kWh

Carbon tax (€/kWh) 0.00741 €/kWh
Consumption total cost (€) 1,386.11 €
Annual standing charge (€) 139.72 €
| VAT (9%) | 137.32]€ |
Total 1,663.15 €
| bonkers.ie calculated cost| 1,663.39 | € |
Electricity + Gas Total 3,481.86 €
bonkers.ie calculated cost 3,482.10 €
Difference: 0.24

Bonkers estimated current tariff matches the calculations done with supplier website

information. There is a slight difference of €0.24 on bonkers.ie total cost.

Price Comparison Website 2022 - Audit Final Report
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Proposed plan

Bonkers.ie new plan breakdown cost screenshot

Summary of your 1 year calculation

.
.

Your calculations to compare staying with SSE Airtricity Custom Electricity Discount 10.0% with switching to SSE Airtricity Stay and Save 15% Dual Fuel is shown

below (click above tabs for your detailed break-down).

Electricity Bill

Summary

Electricity supplier

Electricity price plan

Electricity cost over 1 year

Gas Bill

Summary

Gas supplier

Gas price plan

Gas cost over 1 year

Total Costs

Summary

Electricity cost over 1 year

Gas cost over 1 year

Total expected cost over 1 year

Savings over 1 year

Your current price plan

sse
Airtricity

Custom Electricity Discount 10.0%

€1,818.71

Your current price plan

sse
Airtricity

.

Custom Gas Discount 10.0%

€1,663.39

Your current price plan
€1,818.71
€1,663.39
€3,482.10

n/a

Summary tariff details

Price Comparison Website 2022 - Audit Final Report

Your new price plan

sse
Airtricity

Stay and Save 15% Dual Fuel

€1,734.70

Your new price plan

sse
Alrtricity

e

Stay and Save 15% Dual Fuel

€1,584.38

Your new price plan
€1,734.70
€1,584.38
€3,319.08

€163.02
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summant o

Year 1 charges for electricity

Summary of your electricity charges

Summary

Electricity supplier

Electricity price plan

Unit rate ex VAT (cent/kWh)

Unit rate inc VAT (cent/kWh)

Standing charge ex VAT (cent/day)

Standing charge inc VAT (cent/day)

Your current price plan

sse
Alrtricity

Custom Electricity Discount 10.0%

40.68 cent
25.25 cent

44.34 cent
27.52 cent

77.81 cent

84.81 cent

Break-down of your electricity calculation

Calculations (ex VAT)

Annual consumption 4,200 kWh
© What's this?

Annual standing charge

© What's this?

Your current price plan

€1,384.53
50 % @ 40.680 cent/kWh x 2,100 kWh
50 % @ 25.250 cent/kWh x 2,100 kWh

€284.01
77.810 cent x 365 days

Your new price plan

sse
Alrtricity

Generation Cree

Stay and Save 15% Dual Fuel

38.42 cent (day rate)
23.84 cent (night rate)

41.88 cent (day rate)
25.99 cent (night rate)

77.81 cent

84.81 cent

Your new price plan

€1,307.46
50 % @ 38.420 cent/kWh x 2,100 kWh
50 % @ 23.840 cent/kWh x 2,100 kWh

€284.01
77.810 cent x 365 days

Annual PSO levy €0 €0
© What's this?
VAT @ 9% €150.17 €143.23
© What's this?
Total estimated annual bill (inc VAT) €1,818.71 €1,734.70
Save €84.01 in year 1
Electricity tariff details
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Summary Electricity Gas

Year 1 charges for gas

Summary of your gas charges

Summary

Gas supplier

Gas price plan

Unit rate ex VAT (cent/kWh)

Unit rate inc VAT (cent/kWh)

Standing charge ex VAT (cent/day)

Standing charge inc VAT (cent/day)

Break-down of your gas calculation

Calculations (ex VAT)

Annual consumption 11,000 kWh
© What's this?

Annual standing charge

@ What's this?

Annual carbon tax
@ What's this?

VAT @ 9%
@ What's this?

Total estimated annual bill (inc VAT)

Your current price plan

sse
Alrtricity

‘Custom Gas Discount 10.0%

11.86 cent

12.93 cent

38.28 cent

41.73 cent

Your current price plan

€1,304.82
100 % @ 11.862 cent/kWh x 11,000 kWh

€139.72
38.280 cent x 365 days

€81.51
0.741 cent x 11,000 kWh

€137.34

€1,663.39

Your new price plan

sse
Airtricity
Stay and Save 15% Dual Fuel
11.20 cent
12.21 cent

38.28 cent

41.73 cent

Your new price plan

€1,232.33
100 % @ 11.203 cent/kWh x 11,000 kWh

€139.72
38.280 cent x 365 days

€81.51
0.741 cent x 11,000 kWh

€130.82

€1,584.38
Save €79.01inyear1

Gas tariff details
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Supplier’s website price information:

1YR_DF_15%_15%_TABLE_V26

Price Comparison Website 2022 - Audit Final Report 190 total d|g|tq|

SSE Airtricity Domestic Dual Fuel Tariffs

1 Year Home Dual Fuel

: 5%
9 Electricity

VAT VAT VAT VAT

Inc.

24 Hour Meter - Rate
(cents/kWh)

Nightsaver Meter - Day Rate
(cents/kwWh)*

Nightsaver Meter - Night Rate
(cents/kwWh)*

Smart Meter - Day Rate
(cents/kWh)**

Smart Meter - Night Rate
(cents/kwWh)**

4426 4824 3762 4101 3939 4294 4205 4583 4382 4776

4520 @ 4927 3842 4188 4023 4385 4294 4680 4475 4878

2805 3057 2384 2599 2496 2721 2665 2905 2777 3027

4620 5036 3927 4280 4112 4482 4389 4784 4574 4986

2997 3267 2547 2776 2667 29.07 2847 3103 2967 3234

Smart Meter - Peak Rate
(cents/kWh)++ 5838 63.63 4962 5409 5196 5664 5546 6045 5780 63.00

irtrici 11% 5%
0 G DD & Post* Non DD & eBi DD & Post*
] as Inc.
. : Ex. V. Ex. Vi

B %

Inc. 3
VAT : VAT
Gas Rate 1318 1437 1120 1221 ‘ 1173 1279 1252 1365 1305 1422

Eligible customers with Microgen will receive a clean export tariff of 14cent per kWh payable twice yearly.

*Tariff discounts against SSE Airtricity standard gas and electricity unit rates. Offer valid from 23 October 2017. Rates valid

from 1 October 2022. Rates subject to change. Figures have been rounded to two decimal places. Standing charges also apply.
The Carbon Tax has been set at €0.00808 (inc. VAT)/€0.00741 (ex. VAT) per kWh. This tax applies to all domestic natural gas
customers, irrespective of supplier. The Public Service Obligation (PSO) levy for electricity has been set at €0. This applies to all
domestic electricity customers, irrespective of supplier. Offer is subject to a 12 month contract. For terms and conditions please
visit sseairtricity.com

*Day/Night - Day (winter): 8am-11pm, night (winter): 11pm - 8am. Day (summer): 9am - midnight, night (summer):
midnight - 9am.**Standard Smart Tariff Timetable - Day: 8am-11pm (excl. 5pm-7pm), Night: 11pm-8am, Peak: 5pm-7pm

Standing Charges

Electricity Meter Ex. VAT Inc. VAT Ex. VAT Inc. VAT
Urban 24 hr 60.57 66.02 €221.08 € 240.97
‘ Rural 24 hr 76.03 82.87 €277.51 €30248
Urban Nightsaver 77.81 84.81 €284.01 € 309.56
Rural Nightsaver 94.76 103.29 € 345.87 €377.01
Urban Smart 60.57 66.02 €221.08 € 240.97
Rural Smart 76.03 82.87 € 277.51 €30248

Gas Meter : Inc. VAT 8 Inc. VAT

Gas 38.28 4173 €139.72 €152.31

Standing charges are a combination of the fixed charges associated with providing electricity and gas networks services
and a share of the supply costs in servicing your account. Standing charges for electricity vary based on your meter type.

Estimated Annual Bill" (inc VAT) based on DD/eBill

Standard Meter Type 15%/15% Smart Meter Type 15%/15%
Urban 24 hr + Gas €3,547.24 Urban Smart + Gas €3,54111
Rural 24 hr + Gas €3,608.75 | Rural Smart + Gas € 3,583.51
Urban Nightsaver + Gas € 3,318.72
Rural Nightsaver + Gas € 3,386.15
sse

AThis is based on CRU approved annual consumption figures which may not be reflective of . .
your actual usage. For more information on how the Estimated Annual Bill is calculated, visit A| rtn C|ty
sseairtricicom/eab




Tariff calculation based on information provided by Supplier x Bonkers.ie:

Test scenario No 12 Duel Fuel
Proposed Supplier SSE Airtricity
Proposed plan tariff Stay and Save 15% - Dual Fuel
Electricity Consumption | Gas Consumption |
Day Consumption (kWh) 2,100.00 kWh Gas consumption (kWh) 11,000.00 kWh
Day cost * kWh (€/kWh) 0.3842 €/kWh Unit rate (€/kWh) 0.11200 €/kWh
Night consumption (kWh) 2,100.00 kwh Carbon tax (€/kWh) 0.00741 €/kWh
Night cost * kWh (€/kWh) 0.2384 €/kWh
Consumption total cost (€) 1,307.46 € Consumption total cost (€) 1,313.51 €
Annual standing charge (€) 284.01 € Annual standing charge (€) 139.72 €
PSO Levy (€) 0.00 €
| VAT (9%) | 143.23]€ | | VAT (9%) | 130.79]€ |
Total 1,734.70 € Total 1,584.02 €
| bonkers.ie calculated costl 1,734.70 | € | | bonkers.ie calculated cost| 1,584.38 | € |
Electricity + Gas Total 3,318.72 €
bonkers.ie calculated cost 3,319.08 €
Difference: 0.36

Estimation verification
Bonkers estimated tariff matches the calculations done with supplier information.

There is a slight difference of €0.36 on bonkers.ie total cost.

Test scenario result

Test Scenario No. 12 PASS
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Test scenarios results summary

Test Scenario No. Current Tariff
1 Price Match
2 Price Match
2 Price Match

(re-run 11/11/2022)

3 Price Match
4 Price Match
5 Price Match
6 Price Match
7 Price Match
8 Price Match
9 Price Match
10 Price Match
11 Price Match
12 Price Match

Price Comparison Website 2022 - Audit Final Report

New Plan Tariff

Price Match

Price Match

Price Match

Price Match

Price Match

Price Match

Price Match

Price Match

Price Match

Price Match

Price Match

Price Match

Price Match

Test Scenario Result

192

PASS

PASS

PASS

FAIL

PASS

PASS

PASS

PASS

PASS

PASS

PASS

PASS

PASS
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