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Commission for Energy Regulation 
CODE OF BUSINESS CONDUCT 

 
1. Introduction 

 
The Commission has developed this Code of Conduct for Staff Members of the Commission   
as required under, the Gas (Interim) (Regulation) Act, 2002 and under paragraph 2.1 of the      
Code of Practice for the Governance of State Bodies.  
 
The CER Code of Conduct is an important element of the overall framework within which all 
CER staff members are expected to adhere to in order to ensure that the Mission of the CER is 
carried out effectively. It sets out the standards required of all in the discharge of their duties.  
These standards of conduct and values are set in the context of a commitment to excellence 
and a high quality public service, which strives to maintain high levels of performance and 
personal responsibility.  It aims to establish an agreed set of ethical principles and prevent the 
development of acceptance of unethical practices. 
 
 

2. Objectives  
 
The objectives of the Code are: 
 

• To set out an agreed set of ethical principles;  
• To promote and maintain confidence and trust;  
• To prevent the development or acceptance of unethical practices;  
• To promote the highest Legal, Management and Ethical standards in all the activities of 

the CER and  
• To promote compliance with best current management practice in all the activities of the 

CER.  
 

 
3. General Principles 

 
Each Staff Member of the Commission is required to observe the following fundamental 
principles as set out in the framework for the Code of Business Conduct. 
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3.1 Integrity  

 
All staff members: 
 

• Are required to disclose outside employment or business interests, which they 
consider may be in conflict or in potential conflict with the business of the Commission;  

• Should not be involved in outside employment /business interests in conflict or in 
potential conflict with the business of the Commission;  

• Will avoid giving or receiving corporate gifts, hospitality, preferential treatment or benefits 
which might affect or appear to affect the ability of the donor or the recipient to make 
independent judgement on business transactions;  

• Must ensure that its engagement of consultancy and other services is in compliance with 
public and internal policy guidelines;  

• Are required to avoid the use of the Commission’s resources or time for personal gain, 
for the benefit of persons/organisations unconnected with the Commission or its 
activities, or for the benefit of competitors;  

• Must not acquire information or business secrets by improper means.  
 

3.2 Information  
 

All staff members: 
 

• Must be committed to providing access to information relating to the Commission’s 
activities in a way that is open and that enhances its accountability to the general public;  

• Are required to respect the confidentiality of sensitive information held by the 
Commission. This will constitute material such as commercially sensitive information, 
personal information and information received in confidence by the Commission;  

• Will observe appropriate consultation procedures with third parties where it is proposed 
to release sensitive information in the public interest;  

• Will comply with all relevant statutory provisions (e.g. data protection legislation, 
Freedom of Information Act);  

• Will observe the strictest confidentiality in relation to all discussions and decisions taken 
at meetings of the Commission.  

 
3.3 Obligations 

 
All staff members: 
 

• Will fulfil all regulatory and statutory obligations imposed on it including those imposed 
by the Electricity Regulation Act, 1999 and the Gas (Interim) (Regulation) Act, 2002; 

• Will comply with detailed tendering and purchasing procedures; 
• Are required to use their reasonable endeavours to attend all Commission 

Meetings; 
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• Are required to ensure compliance with prescribed procedures in relation to claiming of 
expenses for business travel; 

• Comply with CER I.T policy.  
 
 

3.4 Fairness 
 
The Commission is committed to complying with employment equality and equal status 
legislation.  
 
The Commission is committed to fairness and impartiality in all its business dealings  
 
 

3.5 Work/External Environment 
 
The Commission will place the highest priority on promoting and preserving the health and 
safety of its staff.  
 
The Commission will ensure that community concerns are fully considered in all its activities and 
operations.  
 
The Commission will endeavour to minimise any detrimental impact of its operations on the 
environment.  
 
 

3.6 Gifts 
 
The receipt of gifts, as distinct from hospitality, by staff members of the Commission from those 
with whom they have official dealings must be governed by the highest standards. The over-
riding concern is that the actions of staff members of the Commission be above suspicion and 
not give rise to any conflict of interest, and that their dealings with commercial and other 
interests should bear the closest possible scrutiny. 
 
The term “gift” includes any benefit, which is given to a staff member of the Commission free of 
charge or at less than its commercial price. Gifts of modest value (e.g. diaries, pens, etc.) may 
be accepted and retained. 
 
Staff members of the Commission may not solicit gifts, directly or indirectly. 
 
Staff members of the Commission may not approach any business with which they have contact 
through their official duties seeking sponsorship or support for any club, association, trade union 
or other organisation. 
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Staff members of the Commission should not accept special facilities or discounts on private 
purchases from suppliers/industry partners with whom they have business dealings.  
 
 

3.7 Hospitality 
 
Staff members of the Commission may accept what would be regarded as routine hospitality, 
such as a business lunch.  However, what may be regarded as “routine” for this purpose will 
depend on a number of factors such as the value of the hospitality offered, the frequency of 
offers, whether there is an element of reciprocity and the circumstances in which it is offered (for 
example whether it is offered by a company to all its partners or is directed at specific partners 
or potential partners).   
 
Staff members of the Commission must decline certain types of hospitality, for example 
involving travelling abroad or holiday weekends. 
 
 

3.8 Responsibility 
 
The Commission will circulate this Code of Business Conduct to all staff members of the 
Commission for their retention.  
 
The Commission will provide practical guidance and direction as required on such areas as gifts 
and entertainment and on any other ethical considerations, which may arise.  
 
 

3.9 Review 
 
The Commission will review this Code as appropriate. 
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CONFIDENTIALITY OF COMMISSION AFFAIRS, INFORMATION AND ACTIVITIES 
 
 
Much of the Commission’s business is highly confidential and is governed by Section 13 of the 
Electricity Regulation Act, 1999.  It is a condition of  employment that staff sign a Confidentiality 
Agreement when commencing employment and that the provisions of this statement form part 
of the contract of employment with the Commission. 
 
 
 

CONFLICT OF INTEREST 
 
Employees, based on job responsibilities may be asked to sign a “Conflict of Interest” statement 
each year or as required by the Commission.  The statement indicates that employees are not 
engaged in any activity, which might create a conflict of interest or inappropriate use of 
information for the private gain of that employee, or any other individual. 
 
The use of information, which is received as a result of employment with the Commission, may 
not be used for the private gain of an employee or any other individual.   
 
No employee may hold shares or have an interest, either directly or indirectly in any business or 
Commission, which is a client, supplier, competitor, organisation, or company, which is 
regulated by the Commission unless such interest is approved in writing by the Commission.   
 


